YTBepxaeHa

pacnopsbkeHneM npeacenatens
obnactHon [ymbl

oT 27.06.2018 Ne 81-pn

WHCTPYKLINSA ] ]
MO PABOTE C OBPALLEHWSIMU FPAXAH B TIOMEHCKOW OBNACTHOW AYME

Cnncok M3MEHALLNX JOKYMEHTOB
(B pen. pacnopsixkeHui npegcenartenst ToMeHckon obnacTHon dymbl
o1 22.02.2019 Ne 17-pn, ot 24.12.2020 Ne 336-pn, ot 22.07.2021 Ne 123-pn,
o1 01.11.2022 Ne 168-PrT, ot 27.06.2024 Ne 107-pn)

1. O6wme nonoxeHus

1.1. Hactodwaa WHCTpykuua  ycTaHaBnuBaeT MNOPSAOK  pPacCMOTPEHUs
B TtomeHckon obnactHon [yme (manee - obnactHaa [yma) wHAMBUAOYaANbHbIX
N KOJNNEKTUBHbIX oOpalLleHui: npeanoXeHun, 3asBneHnin n *anob
(oanee - obpauleHus), 3anpocoB MHpopMauMm O pesTenbHocTM obnactHom [dywmbl
(oanee - 3anpoc MHgopMauun), NOCTYNMBLUMX OT rpaxaaH Poccuiickon degepaumn,
WHOCTPaHHbIX rpaxkgaH M nuy 0e3 rpaxgaHcTBa, a Takke MOopPsAoK opraHusaumm
N npoBeaeHusi B obnactHom [lyme NMYHOro npMema rpaxaaH.

1.2. TonoxeHna HacTtosiwen WHCTPYyKUMM NPUMEHSIOTCA Takke B OTHOLUEHUU
obpaweHun wn 3anpocoB uHdoOpMauuM o0ObeauHEHUN rpaxgaH, B TOM 4uchne
HOPUANYECKUX NNL,.

3anpocbl MH(OPMaUMM UHbLIX OpraHu3auun (Ipuanyeckux nuy), a Takke
rocyJapCTBEHHbIX OPraHOB M OpraHOB MECTHOr0 camoynpaBfieHUsl paccMaTpuBaroTCs
B nopsigke, ycrtaHoBneHHom ®degepanbHbiM  3akoHOM oT  09.02.2009 Ne 8-93
«O6 obecneyeHnn goctyna K MHOpMaUnn 0 AeATENBHOCTM rOCYAapCTBEHHbLIX OpraHoB
N OpraHoOB MECTHOro camoynpasrieHus» (aanee - ®egepanbHbii 3akoH Ne 8-D3).

1.3. Pabota no paccmoTpeHuto obpaleHnn U 3anpocoB MHgopmMaumu,
opraHuMsaumMm U1 NPOBELEHMIO  JNIMYHOTO  MNpuemMa rpaxpgaH ocyulecTBnsieTcs
B cootBeTCcTBUN C KoHcTuTyumen Poccuiickon Pepepauunun, PepeparnbHbIM 3aKOHOM
oT 02.05.2006 Ne 59-03 «O nopsigke paccMOTpeHus obpalleHnin rpaxaaH Poccumnckon
depepaumny (nanee - depepanbcHbin 3akoH Ne 59-03), depgeparnbHbIM 3aKOHOM
Ne 8-®3, 3akoHom TiomeHckon obnactn ot 27.06.1994 Ne 1 «O cratyce genytaTa
TiomeHckon obnactHon [dymbly, PernameHtom TiomeHckon obnactHonm [ymbl,
MonoxeHnem o6 otaene TiomeHckon obnactHon [ymbl no pabote ¢ obpaleHusmmn
rpaxkgaH, NMonoxeHMem O NOMOLLUHUKE aenyTata TroMeHckon obnactHor [ymbl, UHbIMU
HOPMAaTUBHLIMW NPABOBLIMU aKTaMu, a Takke Ha OCHOBaHUM HacToswen NHCTpyKUmK.

1.4. Pabota c oOpaleHnamm mn 3anpocamum WMHOPMaUUKN SBMASETCA MPsIMOWN
cnyxebHon o06sA3aHHOCTLIO npeacegatena obnactHou  [ymbl,  3amecTuTenem
npencenartena obnactHon [ymbl, npeacegarenen KOMUTETOB M NOCTOSIHHOW KOMUCCUN
obnactHon [ymbl, genytatoB obnactHoum [ymbl (ganee - AOMKHOCTHbE nuua
obnactHon [ymbl), a Takke YMNOMHOMOYEHHOr0O Ha TO nuua B COOTBETCTBUM
C pacnopsbkeHnem npeacenartensa TromeHckon obnactHon [ymbl O pacnpeneneHun

obsa3aHHOCTEN.
(B pea. pacnopspkenust npeacepatens TiomeHckon odnactHom dymbl ot 01.11.2022 Ne 168-PIT)

1.4.1. Tlo nopyyeHWo  [OMMKHOCTHOrO nuua obnactHon  [Oymbl  wnu
YNOMTHOMOYEHHOr0 MM Jfuua yBeJOMIeHVe TrpaxdaHuHa O nepeagpecauum ero
obpaLleHus, 3anpoca nHopmaumm ocyliecTenseT otaen obnactHon ymbl no pabote
c obpaweHuamn rpaxgaH (ganee - Otgen).



(n. 1.4.1 BBegeH pacnopshkeHuem [lpegcepmatens TiomeHckon obnactHonm [LOymbl ot 01.11.2022
Ne 168-PI1; B pen. pacnopsikeHusi npegcenartens TiomeHckon obnactHon [Hdymbl oT 27.06.2024
Ne 107-pn)

1.5. CotpyaHukn obnactHon [ymbl, B TOM 4ucre MOMOLLUHMKX OenyTaToB
obnactHon [ymbl, ocywecTBnsaowme paboTty ¢ obpalleHnsMn B NOpsiAKe UCMNOSTHEHUSA
NopyyYyeHUn [OOSMKHOCTHbIX nuy obnactHon [Lymbl unn B nopsigke  UCMOSHEHUs
obsi3aHHOCTEM B O0ObeEMe, YCTAHOBMEHHOM WX [OSMKHOCTHbIMW perfameHTamu,
CPOYHbIMW TPYAOBBIMW [OrOBOpPaMK, pacrnopshkeHusamu npegcepatens THOMEHCKOW
obnactHon [ymbl, HacTodwen VHCTpyKunen, cumtaroTcs YNOSTHOMOYEHHbIMU fvLamMm

N HecyT YCTaHOBMNEHHYIO 3aKoHOAATENLCTBOM Poccunckon depnepaunmn
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb, MOMHOTY M MNPaBWUIbHOCTb PaCCMOTPEHUS
obpaLieHunn.

CoTpyaHukn obnactHon [lymbl, B TOM Yucne NnoMOLLHUKK AenyTaToB obnacTtHom
Aymbl, ocyuwecTenswwme paboTy ¢ 3anpocaMmn MHopmaLmm B Nopsaake UCNoSTHEHUS
NOpyYeHUn AOSMKHOCTHbIX nuy obnactHon [Lymbl unn B nopsigke UCMOSHEHUs
obs13aHHOCTEM B ObObeMe, YCTaHOBMEHHOM WX [OOSMKHOCTHbIMW pernameHTamu unm
CPOYHbIMW TPYAOBLIMM AOrOBOPAMU, CYUTAKOTCHA YMOMHOMOYEHHbIMU fiMLaMu U HecyT
YCTaHOBIEHHYIO 3akoHodaTenbcTBOM Poccurckon degepaumm OTBETCTBEHHOCTb 3a
AOCTOBEPHOCTb, CBOEBPEMEHHOCTb W cobniogeHne nopsiaka npeaocTaBfeHus
MHOpMaUUKM 0 AeaTenbHOCTM obnacTtHom [ymebl.

1.6. He ponyckaeTcs pasrnaweHue cBefeHUn, cofepXawmxcsa B obpalieHuu,
a Takke CBeAEHWUN, KacaroLLMXCH YaCcTHOW XN3HWU rpakgaHuHa, 6e3 ero cornacus.

He saBnsetcsa pasrnaweHnem cBeOeHun, coaepXawuxcs B obpalleHuu,
HanpaBneHve  obpaweHns B  rOCYyQapCTBEHHbIA  OpraH, oOpraH  MeCTHOro
camoynpaBneHns Unn JOMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne
NnocTaBfiEHHbIX B 0OpaLLEeHnn BOMNPOCOB.

1.7. 3anpewaetcs npecnegoBaHue rpaxgaHuHa B CBA3M C ero obpauieHnem
B ob6nacTtHyto [lymy C KpUTUKOW aeaTenibHOCTM obnacTtHom [ymbl nnu ee SOMKHOCTHbIX
nny, Nnbo B Lenax BOCCTAHOBMEHUS WKW 3aluMTbl CBOMX Npas, cBOOO M 3aKOHHbIX
WHTEpEeCcoB nnu npae, cB060 1 3aKOHHbIX MIHTEPECOB APYruX NnL,.

1.8. Ana uenen HactosAwen VIHCTpyKUMM NCMONb3YKTCA crefylowme OCHOBHbIe
TEPMUHBbI:

obpalleHune - noctynmellee B o6nacTHyo [lymy B NMUCbMEHHOW, YCTHOW dhopme
unm B OpME IMEKTPOHHOrO AOKYMEHTa npenrioXeHue, 3asiBrieHMe unun xanoba
rpaxkgaHuHa, npeactaBuTens 00 beaAnHEHUs rpaxkaaH (ganee - rpaxaaHuH);

npeanoXeHne - pekoMeHOaumsa rpaxgaHmHa no COBEPLLUEHCTBOBAHMIO 3aKOHOB
N UHbIX HOPMAaTUBHbLIX MPABOBbLIX AKTOB, AEATENIbHOCTU OCYyAapCTBEHHbLIX OpPraHoB
N OpraHoB MECTHOroO CamoyrnpaBfeHusi, pasBUTUIO OBLECTBEHHbIX OTHOLLEHWUNA,
YIYYLIEHNIO COUMAnbHO-3KOHOMUYECKON W WHbIX cdep AeATEeNbHOCTU rocygapcrea
1 obLwecTBa;

3aaBneHne - npocbba rpaxgaHmHa O COOEWCTBMM B peanu3aumm  ero
KOHCTUTYLMOHHbIX NpaB M CBOOOA MUNM KOHCTUTYLMOHHBLIX NpaB n ceBobon apyrnx nuu,
nmbo cooblleHne O HapyLeHMM 3aKOHOB WM WMHbIX HOPMATUBHbLIX MPABOBbLIX AKTOB,
O HegocTatkax B paboTe rocygapCTBEHHbIX  OpPraHoB, OPraHOB  MECTHOro
camoynpaBneHnss M [OOSMKHOCTHbIX nuy, NMbO KpuTUKa OEeATEeNbHOCTU YyKa3aHHbIX
OpraHoB M AOJMKHOCTHbIX NnL;

Xanoba - npocbba rpaxgaHMHa O BOCCT@HOBIIEHUM WNM  3awmTe  ero
HapyLIEeHHbIX npaB, cBOOOO WM 3aKOHHbIX WHTepecoB nMbo npae, cBobog wnm
3aKOHHbIX MHTEPECOB APYrnX nnu;

3anpoc uHopmaumm - obpalleHue rpaxgaHmHa B YCTHOW WAW MUCbMEHHON
dopme, B TOM u4ucrie B BWUOE ONEKTPOHHOrO [OOKYMEHTa O npefocTaBlieHUU
MHdOpPMaUUKM O AEATENBHOCTM obnacTtHom [ymbl;



MHopmaumnsa o gestenbHocTM obnactHon Lywmbl - MHopmaumsa (B TOM 4yucne
AOKYMEHTUpOBaHHas), co3faHHasa B npeaenax CBOMX NosiHoMouun obrnactHow [ymown
nmbo noctynmewasn B obnactHyto dymy. K nHdopmauun o gestenbHOCTU o6nacTtHOM
[dyMbl  OTHOCATCA Takke 3akOHbl M WHblE HOPMATUBHbIE NPaBOBbIE  aKTbl,
yCTaHaBnNuBarLme CTPYKTypy, NOSTHOMOYNS, NOPSIAOK POpMMPOBaHMA 1 OEeATENBHOCTH
obnacTtHon [lymbl, MHas MHOpPMaLUS, Kacatowasca ee OesaTenbHOCTH;

nHaMBMAayanoHoe obpalleHne (3anpoc WHpopmauun) - obpalieHune (3anpoc
WHpopmauum), nogaHHoe rpaxgaHnHoMm nnbo obbeanHeHMeM rpaxgaH, B TOM 4ucrne
IOPULNYECKUM FIULIOM;

KonnektueHoe obpalleHne (3anpoc wHdopmauun) - obpalleHue (3anpoc
WHopMauumn) aOByx W 6onee rpaxpaH, cofepxalwee 4acTHbIi WHTepec, nmnbo
obpalweHne rpaxgaH, MpPUHATOE Ha MWUTUHre, cobpaHMM W NoAnMCaHHOe
opraHusatopamm U (UNK) yy4aCcTHUKAMM MUTUHTA UM cobpaHus, umeroLee
06LEeCTBEHHbIV XapaKkTep;

nMcbMeHHoe obpalleHne (3anpoc uHgopmaumn) - obpalieHue rpaxgaHuHa
(3anpoc nHdopmauun), noctynmeLlee Ha BymMaxXHOM HOCUTENE B XOA4E NIMYHOro npvema
nmbo  nocpeacTtBOM  MOYTOBOW, (hbenbaberepckon, crneumanbHOW,  KypbepCKOWn,
haKCUMUNBbHON CBA3KU, B TOM YMCne NonyyYyeHHOe 13 cpeacTB MaccoBow MHopMaunm,
nnbo HanpaBneHHoe B o6nactHy [ymy WMHbIM roCcygapCTBEHHbIM OpraHoOM, OpraHoM
MECTHOro camoynpaBneHnsa Unn JOSMKHOCTHbLIM JTULIOM;

yCTHOe obpalyeHue (3anpoc nHgopmauum) - obpatleHune (3anpoc nHgpopmaumn),
CYTb KOTOPOrO M3N0XeHa YyCTHO BO BPEMS IMYHOMO NpUEMa;

3MEeKTPOHHOEe oOOpalleHne (3anpoc uHgopmaumn) - obpaweHne (3anpoc
WHopmauumn), noctynuellee B OPME INEKTPOHHOrO [OOKYMEHTa B WHTEPHeT-
NPUEMHYK0 Ha oduumansHoM nopTtane obnactHon [Oymbl B MHGOPMALMOHHO-
TeNeKoOMMyHUKaLUMOHHON ceTu WHTepHeT (oanee - WHTepHeT-npuemHas) nubo Ha
cnyxebHbin agpec (cnyxebHble agpeca) aNeKTPOHHON No4YTbl TtoMEHCKOW o6niacTHOm
Oymbl;

noBTopHoe obpalleHne (3anpoc wuHgopmaumn) - obpauweHne (3anpoc
WMHopmauuK), nocTynmeLlee OT OAHOINO M TOrO Xe rpaxaaHuHa no ogHOMY U TOMY Xe
BOMpPOCY B afpec OOHOro M TOro Xe AOMKHOCTHOro nvua obnactHon [ymMbl, B KOTOPOM
obxanyetca pelwleHne, MpUHATOE MO npeablgywemy obpalleHuto  (3anpocy
MHopMaLUK), NN yKa3biBaeTCH Ha HEOCTaTKW, BbISIBNIEHHbIE MPU €r0 pacCMOTPEHUM.
O6palleHure (3anpoc MHgpopmMaumn), NOCTynNMBLLEE OT OAHOMO M TOro Xe rpaKaaHuHa
B agpec OOHOro M TOro Xe AOSMKHOCTHOro nuua obrnactHou [ymbl, HO MO Apyromy
BOMPOCY, CYMTAETCHA HEOQHOKPATHLIM obpalleHneM (3anpocom nHgpopmaumn);

aHanorn4yHoe obpalleHne (3anpoc uHgopmaumn) - obpauweHne (3anpoc
WMHopmauum), NocTynmeLlee OT OAHOINO M TOrO Xe rpaxaaHuHa no ogHOMY U TOMY Xe
BOMPOCY B agpec HeECKONbKUX (ABYX U Bonee) AOMKHOCTHbIX nuy, o6nactHon Jymbl;

noeHTn4yHoe obpalleHne (3anpoc MHgopMaunn) - MNOBTOPHbLIA 3K3EMNNAP WUN
KOnnsa O4HOro M TOro e obpauwieHus (3anpoca mHdopmauum) OT OQHOMO U TOro Xe
rpaXxgaHuHa B agpec OL4HOMo U TOro Xe AOSMKHOCTHOro nvua obnactHon dymsl;

permctpauus obpalleHns (3anpoca MHdopMauumn) - NpUCBOEHME obpalleHuto
(3anpocy wHopmauun) permcTpaLmMoHHOr0O HOMepa W BHECEeHWe CBeAEeHUA O HeM
B CUCTEMY ONEKTPOHHOrO AOKymMeHToobopota (ganee - C3[1) B yCTaHOBMEHHOM
nopsiake.

WHble onpepeneHns, TEpMUHbI W MOHATUA ynoTpebnawTca B HacToAwen
WHCTpyKUuun B 3HayeHunax, onpegeneHHolx ®denepanbHbiM  3akoHOM Ne  59-03,
depepanbHbiM 3akoHOM Ne 8-03.

1.9. [OenonpoussoactBo no obpailleHusaMm ©  3anpocaMm  UHGopMaLmm
B obnactHom [lyme BegeTcsa oTAeNbHO OT APYrnx BUOOB AeNONpon3BOACTBa.



1.10. Peructpauusi, KOHTPONb, MPOXOXOEHWE W UCNONHEHMe obpalleHni
BOTAENe UM npueMHbix AgenytatoB obnactHom [ymbl  OcCyuwlecTBnsierca
NCNonb30BaHMEM CUCTEMbI ANIEKTPOHHOIO AokyMeHToobopoTa «[eno» (aanee - CO).

1.11. Peructpaumsa obpaweHnn (3anpocoB uWHGOPMaumK), anpecoBaHHbIX
aenyTtatcknm cpakumnam obnactHom [ymbl, ocywecTBNAeTCa B annapaTtax genyTaTckux
dpakumn. B cnyyae oOTCyTCTBMS annapaTta @pakuumn peructpaumns obpalleHun
OCyLLEeCTBNAeTCS YNONHOMOYEHHbBIMU fiMLaMn opakLmn.

1.12. YcTaHOBMEHHbIN HacToswen VHCTpyKumMen nopsiaok He pacnpocTpaHseTcd
Ha WCKOBble 3asfBMNeHus, Xanobbl M WHble oOpalleHnd, HanpasfieHHble B paMKax
cynebHoro pasbupatenbCctBa, a Takke Ha [OOKYMEHTbl O BHECEHUM rpaxgaHamu
3aKoHoAdaTeNlbHbIX MHULMATMB W XO4aTaucCTBa roCyapCTBEHHbIX OpraHoB, OpraHoB
MECTHOro CaMoyrnpaBfieHNs N OpraHu3auur O HarpaxaeHuu rpaxkgaH, KONfeKkTUBOB,
opraHusaumin.

1.13. 3HaHvMe nonoxeHun HacToswen WMHCTpykuum obsasaTtenbHo Ans nuy,
ocywecTBnaAwWwmnx paboTty ¢ obpalieHusMu, 3anpocamum MHgopmMauum B o6rnacTHOW

Adywme.

2. Peructpauusa obpaiweHun, 3anpocoB MHdopmaumm

2.1. NIMCbMEHHbIE, YCTHbIE N 3NEKTPOHHbIE ObpaLleHuns, 3anpockl MHopMaumn,
a TaKkkKe [OKYMEHTbl MO WX pacCMOTPEHWMO noariexaT obssaTenbHOW perncrpaumm
C ucnonbs3oBaHnem C3/.

2.2. Peructpaumsi nNUCbMEHHbIX W 3MNEKTPOHHbIX oOOpalweHuin, 3anpocoB
MHOPMaUUM OCYLLUEeCTBNAETCA B TedeHMe 3 [OHeW CcO [OHA MX NOCTYNnfeHus
B obnactHyto [Oymy. Peructpauus ycCTHbIX oOpalleHun, 3anpocoB WHGopMaunm
ocyLlecTBnsAeTcs B AeHb obpalleHunsa rpaxgaHuHa. Ha kaxpoe obpauieHue, 3anpoc
nHgopmauum B CI[] odopmnseTca pernctpanmoHHasn kapTodka (ganee - PK).

2.2.1. Bonpochbl, nocTynuseLIne SOMKHOCTHLIM nuuam obnactHon [ymbl BO Bpems
npsMbIX 3PUPOB Ha pagno u TenesuaeHun, pernctpupytotca B COL B nopsiake,
YCTaHOBJIEHHOM AJ151 YCTHbIX 06paLLeHni.

2.3. ObpalleHnsa, 3anpocbl MHPOPMaLUN U OOKYMEHTbI MO MUX PACCMOTPEHWUIO,
agpecoBaHHble obnactHon [yme, npegcepatento obnactHon [dymbl, 3aMecTuTensim
npegcenatend obnactHon [ymbl, KOMATETAM W MOCTOAHHOW KOMMUCCUMM OBnacTHOWm
Aymbl, npeacenatensam KOMUTETOB M MOCTOSIHHOM KOMUCCUKM obnacTHon [yMbl, a Takke
obpalleHus, 3anpocbl MHopMaunn, NOCTYNMBLUME B MHTEPHET-MPUEMHYIO, noanexar

peructpauum B Otaene.
(B pea. pacnopsikeHus npegcenatens TomeHckon obnactHon dymbl ot 01.11.2022 Ne 168-PIT)

2.3.1. O6pauwieHuns, 3anpocbl MHOPMaUUKM (3@ WUCKMNHOYEHUEM MNOCTYMNUBLLNX
B UHTEPHET-NPUEMHYI0) U LOKYMEHTbI MO MX PACCMOTPEHUIO, a TakkKe OOKYMEHTbI Mo
paccMOTpeHunto obpalleHunit, 3anpocoB MHOPMaLMK, MNOCTYNUBLUMX B WHTEpPHeT-
NPpUEMHYL0, agpecoBaHHble pAenytatam obnactHon [ymbl, noanexaT perucrpauum
B NPUeMHbIX genytaTtoB obnactHon [ymbl.

2.4. Tony4eHHblE OTAENOM KOPPECNOHAEHUMM N OOKYMEHTOOOOpoTa 0b6nacTHOM
[ymbl, OOMKHOCTHBIMK NnuaMn obnactHon [dymbl, UHBIMW COTPyAHMKaMu obnacTHOWn
AdymMbl o6paLeHns, 3anpockbl MHpopMaLnn, a Takke JOKYMEHTbI MO UX PAaCCMOTPEHWIO,
nognexawue peructpauum B OTgene wnu npueMHou fpenytata obnactHonm [ymbl,
OOIMKHbI 6bITh NepefaHbl B OTaen wunu npuemHyto genytata obnactHon [Jymbl B AeHb
nx nonyyeHunsa nnbo He Nnos3gHee criegytoLlero paboyero gHS.

2.5. TlloyTtoBble KOHBEPTbI (MakeTbl), B KOTOPbIX MOCTYyNawT MNUCbMEHHbIE
obpaLyeHus, 3anpocbl MHPOPMALMK, COXPAHSIKOTCS.



2.5.1. B cny4yae BbIsIBEHMS B KOHBEPTE HECKONbKMX TEKCTOB [OKYMEHTOB
OT OQHOro rpaxgaHuHa nMbo OT pasHbIX rpaxaaH, perucTpaumm NOANEXUT Kaxablv
AOKYMEHT B OTAENbHOCTW.

2.6. [lloctynneHne 9NEKTPOHHbIX OOpalleHnn, 3anpocoB  MHdOPMaL MK
B MHTEPHET-NPUEMHYIO OTCrexmnBaeTcsa coTpyaHukom OTaena He pexe 2 pa3s B Te4YeHne
pabovero gHsa. [llocne peructpauun obpauwieHusi, 3anpoca uHdopmauum B C3I[
(B crniyyae ecnu OHO agpecoBaHo AenyTtaty obnactHou [Oymbl), PK obpalieHus,
3anpoca WHcopmaumm HanpaefisieTca B MNPUEMHYH COOTBETCTBYHOLLEro AenyTaTa
obnacTtHon [lymbl.

2.7. OnekTpoHHble obpalleHnsi, 3anpocbl MHGOpPMaUUM pacnedaTbiBalOTCA
Ha BymaXxHOM HocuTene.

lMeyaTb 9NEKTPOHHbIX OOpaLleHnn, 3anpocoB WHGOPMAaLUK, MNOCTYNUBLLNX
B UHTEPHET-NPUEMHYI0, OcyllecTBnsieTcs B Buae 3agaHHoro B C3[ wabnoHa
yCTaHOBMEHHON hopMbl (NpunoxeHus 1, 1a).

MeyaTb obpalwleHuns, 3anpoca WHgoOpMauMM, MNOCTYNUBLUErNO Ha ajpec
3NIEKTPOHHOM MOMThI, OCYLIEeCTBAseTCA Takmm obpasom, 4Tobbl oTobpaxancs agpec
3NEeKTPOHHOM NMOYTbl OTNPaBUTENS U AaTa OTNpaBKM NUCbMA.

2.8. Pernctpauus ycTHbIx obpalleHuni, 3anpocoB nHopmMaumm ocyLecTBnsieTcs
Ha OCHOBaHMM CBEOEHUN KapTOYKM JIMYHOrO npuema rpaxgaHuHa (npunoxeHue 2)
N KapTOYKM NINYHOro NpuemMa npencraBuTens obbeanHeHnsa rpaxaaH (npunoxexve 2a).

2.9. Peructpaumsi obpaleHun, 3anpocoB MHGoOpMaumm M OOKYMEHTOB MO WX
paccmoTpeHuto B COJ] ocyulectBnsieTcda B nopsgke, YCTaHOBNEHHOM BpeMeHHbIM
pernaMmeHTomM «YnpasneHve AOKYMeHTamu B cucteme SNEKTPOHHOro
AOKyMeHToobopoTa B TtoMeHcKon obnactHon [yme».

2.10. lNpu pernctpaummn obpalleHus, 3anpoca uHdopmaummn B PK B C3[
BHOCUTCS crneayoLasa nHpopmaums:

AaHHble O rpaXgaHuHe: amunus, UMs, oT4ecTBO (MocreaHee - NMpu Hanuyuum),
NOYTOBBIV U (MNK) afgpec ANEKTPOHHON NoYTbI, TeNedOoH, NHaa MHdopMaunsa (NbroTHas,
BO3pacTHasi kaTeropum, couuanbHbli ctaTyc). Ecnu obpalueHune, 3anpoc nHgpopmaumm
nocTynunu oT obbeaAnHEHUA rpaxaaH, opraHusauuu, yKasblBaeTCs HauMeHoBaHue
ob6begnHeHuns, opraHnsaumm n pammnusa, nMs, oT4eCTBO (NocnegHee - NpyU Hanu4uu),
AOIMKHOCTb NpeAcTaBuTens;

KONMNYEeCTBEHHbLIN cocTaB obpalleHund, 3anpoca MHopMauMM U BUL OOCTaBKU
(Npy Hannuuw);

agpecar;

cofepxaHue;

TemaTtuka NocTaBfeHHbIX B obpalleHnu, 3anpoce Hopmauumn BONpoCcoB;

BKUA, ctaTtyc u cpopma obpalleHus, 3anpoca nHpopmaumm;

WHdOopMaUMsa 0 NMMYHOM nNpuemMe (Npu Hanndum);

NMHopMaumnsa 0 CONPOBOANTENBHOM AOKYMEHTE (Mpu HanuM4um);

WHopMauua o Hanuumm B obpalleHun, 3anpoce MHGOPMaLMM BOMNPOCOB,
CBSAI3aHHbIX C peanu3auver HOPMaTMBHbIX MPAaBOBbIX aKTOB, MPUHATLIX 0BnacTHoOn
[dymon, nognexatumx MOHUTOPUHTY NPaBOMNPUMEHEHUS B TEKYLLIEM roay.

2.10.1. B npouecce peructpaumm obpalleHne, 3anpoc MHdopMaunn
NpoBepPSIeTCHA Ha KPATHOCTb MOCTYnneHus (NepBMYHOE, MOBTOPHOE, HEeOOHOKpaTHOE,
noeHtudHoe), B PK B C3[l yctaHaBnuBaeTcs COOTBETCTBYyKOLWAA OTMeTKa, Mpu
Heob6XoAMMOCTN yCTaHaBNMBAETCH «CBA3Ka» C npeaplaywum obpalleHnem, 3anpocom
MHJOpMaLMK.

2.11. Ha nepBon cTpaHuLe MMCbMEHHOrO WMAW 3NEKTPOHHOro obpalleHus,
3anpoca vHopMaumMm B NPaBOM HWXKHEM Yriy WK Ha MHOM CBOBOAHOM OT TekcTa
MecTe MpOCTaBnseTCs LTamn, B KOTOPOM YKa3blBA€TCHA MPUCBOEHHbIN ObpalleHuto,
3anpocy wuHdopmaumm B CO3O[] peructpauuoHHbIM HOMEp W [JaTta perucrpauuu



(npunoxeHus 3, 3a). PerncrpaunoHHbIn HOMep Ans YCTHbIX obpalleHuii, 3anpocoB
MHOpMaLUK yKka3biBaeTCs B COOTBETCTBYHOLLEM NOJSIE KAPTOYKU JIMYHOIO npuema.

2.12. 3apeructpypoBaHHble oObpalieHus, 3anpocbl MHGOPMaLMKM, a Takke
AOKYMEHTblI MO MX pPacCMOTPEHU0 MOryT OblTb OTCKaHMpOBaHbI, MOCne 4Yero
NnonyyeHHble 3NeKkTpoHHble obpasbl npukpennswTes K PK obpaweHuns, 3anpoca
nHopmauum B CI[.

3. PaccmoTpeHue obpalieHumn

3.1. NncbMeHHblE 1 3NEKTPOHHbIE ODpalLeHusi, coaepXallune BOMNpoChl, peLlueHne
KOTOpbIX BXOOMT B KOMMETeHuuo obnactHon [ymbl, nognexat pacCMOTPEHUHO
B TeyeHne 30 aHen Co AHA UX perncrTpaunu.

3.2. Cpok paccMoTpeHusi obpalleHnsa MoXeT OblTb NPOoASIEH B UCKMIOYUTENbHbIX
cnyyasix, a Takke Nnpu HanpasfeHun 3anpoca O nNpeaocTaBreHUn HeobxoanmbIX ANns
paccMOTpeHns obpalleHna nHdopMauum 1 LOKYMEHTOB B ApYyrne rocyaapCTBEHHble
opraHbl, opraHbl MECTHOIMO CcamoyrnpaBfeHnsa UAn UHbIM OOSMKHOCTHBIM NULAM, HO He
oonee yem Ha 30 gHen.

3.3. PeweHne O npoaneHum cpoka paccMOTpeHusi obpalieHust npuHumaeT
AOJDKHOCTHOE NUUo obnactHom [yMbl, OCyLLECTBRsIOLWEE pacCMOTpeHne obpalleHus
B COOTBETCTBUM C nyHKkTamu 3.8, 3.8.1 HacTosAwen NHCTpyKumK.

3.4. OO6paweHnda, noctynuewMe B agpec pgenytata obnactHon [ymbl,
B OTHOLWUEHUN  KOTOpPbIX Aenytatom  obrnactHom [ymbl  NPUHATO  pelleHue
O pPacCMOTPEHUM MNOCTaBSIEHHbIX B HMX BOMPOCOB B pamKax Haka3oB usbupaTtenen
W HanpaeneHnun ux ¢ genytaTtckum obpawieHvem [ybepHaTopy TromeHckon obnacTtu,
paccmatpmBaroTcs B nopsaake, ycraHoBreHHoMm nyHktamu 3.1, 3.2, 3.10 HacTosiwen
NHcTpyKkunn.

3.5. PaccmoTpeHune obpalleHunn OcyLlecTBNsieTcs B ABa dTana M BKNKYaeT
B ceba npegBapuTenbHOEe PacCMOTPEHME M PACCMOTPEHME MO CyLlecTBy BOMpoOCa,
cogepallerocs B obpalieHumn.

3.6. [lpegBaputenbHoe  paccMoTpeHue  obpalleHunn  ocylecTBnsieTcs
npegcenatenem obnactHon [ymbl, 3amectutenamu npeacenatens obnactHon [ymsbl,
npegcenatendamm  kommtetoB  obnactHonm [ywmbl, npeacepatenemM  MNOCTOSAHHOW
Komuccum obnactHon [lymsbl, genytatamm obnactHon Jymbl.

3.6.1. Tllo xopartamctey pgenytata ob6brnactHon [ymbl Ha OCHOBaHWUK
pacnopshkeHus npegcenatena obnactHon [lymbl Ha nepuog OTCYTCTBUS genyTtaTta
obnactHon [ymMbl MO yBaXWUTENbHOW nNpuYMHe (OTNYCK, KOMaHAMPOBKA W Opyrue
NPUYNHbBI) 0653aHHOCTM MO NpPeaBapUTENIbHOMY PAaCCMOTPEHMI0 obpalleHu, a Takke
paccMOTpeHU0 obpalleHnn No CywecTBy B npegenax, YCTaHOBIEHHbIX HACTOSLLMM
pas3genom, MoryT 6biTb BO3MOXEHbI HA KOHKPETHOrO MOMOLLHMKA AenyTaTa.

3.7. Mo pesynbTataMm npeaBapuUTENbHONO PacCMOTPEHUSA OOpalLeHns MOXeT
ObITb NPUHATO OAHO N3 CNEAYOLWNX PELUEHWIA:

O NPUHATMM obpaLleHns K pacCcMOTpeHMo obrnacTtHon [ymown;

O HanpasrneHun obpalleHns B ApyrMe rocyaapCTBEHHble OpraHbl, OpraHbl
MECTHOrO CaMOynpaBfieHUss WNU  AOSDKHOCTHbIM NULAaM B COOTBETCTBUM C  UX
KOMNeTeHUNEN B 3aBUCMMOCTM OT NOCTaBIIEHHbIX B 0OpaLLeHnn BONPOCOB;

06 ocTtaBneHun obpalleHus 6e3 oTBeTa;

0 NpuobLLEHNN K paHee NoCTynuBLUeEMY ObpaLleHnto;

0 BO3BpaTe 06palleHns rpaxagaHuHy.

3.8. PaccmoTpeHne obpalleHnin No CyLecTBy OCYLLECTBNSAETCS B COOTBETCTBUN
C nopyyeHveMm, O(OPMIEHHbIM MO pes3yrbTaTaM npeaBapUTENbHOrO PacCMOTPEHUSN
obpaLleHnsa A0MKHOCTHLIM NULOM obnacTtHon [dymbl.



3.8.1. PaccmoTtpeHne obpalweHns no CywecTtBy MOXeT OCYLLEeCTBATbCS
YNONMHOMOYEHHbIM NULOM 6e3 nopyYeHus LOSMKHOCTHOro nuvua obnactHown [dymbl
B COOTBETCTBUM C NYHKTOM 3.6.1 HacToswen VHCTpyKuuu.

3.9. lMopy4yeHne odopmnsaeTca Ha GnaHke yCTaHOBMEHHOW POPMbl UN MOXET
ObITb O(POPMMEHO HeMnocpeaCTBEHHO Ha obpalleHun K BKoYaeT B cebsa damunuio
ncnonHuTens (UcnonHuTenen), TekcT (ykasaHne K AeNCTBUIO), a Takke nognucb nuua,
AaBlUEero nopyyeHue, Oaty U perucTpaumoHHbIn HOoMep obpalleHusi, K KOTOpOMy
oTHOocuTCcs nopydveHue. [lpyM HeobxooMMOCTM YyCTaHaBMBAETCH CPOK MCMOSTHEHUS.
CogepxaHue nopyyvyeHuss W pesynbTaTbl €ro WUCMNofHeHuss 3aHocatca B PK
cooTBeTCcTBYHOLEero obpaweHus 8 CO/.

3.9.1. Ecnu nopyvyeHwe [aHO HECKONbKUM  UCMONHUTENAM, MOASIMHHUK
obpalleHnsa HanpaBnaeTcss UCNONHUTENID, yKazaHHOMY B MOpPYyYeHUU nepsbiM (ganee -
OTBETCTBEHHbIA UCMOMHUTENL), MO0 NCNOMHUTENIO, KOTOPOMY BbIMOSIHEHNE NOPYYEHUS
npegnucaHo «[ns ceoga». CoucnonHuTenn obssaHbl NpeacTaBUTb OTBETCTBEHHOMY
UCMONHUTEND HeobxoauMble MaTepuansl Ona obobuweHns M noarotoBkMm oTBeTa
He nosgHee 3 gHeN 40 UCTEYEeHUs1 YCTaHOBIIEHHOMO CpoKa UCMONTHEHUS oBpaLLeHus.

3.9.2. TupaxupoBaHne W HanpasfieHWE WCMNOSHUTENAM B COOTBETCTBUU
C MOpyYeHMEM [OKYMEHTOB Mo obpaweHuam, 3apermctpupoBaHHbiM B OTaene,
ocywectBnsaetca cotpygHukom OTgena B TeyeHue paboyero [HS C  MOMEHTa
odhopMneHmnst nopydeHnsa nmbo He nosgHee cnegyrouiero paboyvero aHS.

3.10. B cnyyae paccMoTpeHus obpalleHuns B COOTBETCTBUM C nNyHKTamu 3.1, 3.4
HacTosawen  WHCTpykuMnm B rOCy4apCTBEHHbIE  OpraHbl, OpraHbl  MECTHOro
camoynpasfeHnsa U JOSMKHOCTHLIM NMuaM (3a UCKITOYEeHUEM Cya0B, OPraHoB JO3HAHWUSA
W OpraHoB npeaBapuUTEnbHOrO CreacTBus) MoxeT ObiTb  HarnpasneH 3anpoc
O NpefocTaBneHnn HeobxoauMMbIX ANA  paccMOTpeHus obpalleHnsa uHdopmMaumm
N JOKYMEHTOB.

3.10.1. 3anpocbl rocygapCTBEHHbIX  OpraHos, OpraHoB MECTHOr0
camoynpaBfeHna U AOMKHOCTHbLIX NN, CBA3aHHbIE C PaCCMOTPEHUEM MOCTYMUBLUUNX
K HUM obBpalleHnin rpaxkgaH, paccmaTtpusatoTca B obnactHon [lyme B TedeHune 15 gHen
CO [AHS NOCTYNfeHnsa 3anpoca.

3.11. OG6paweHne, cogepxallee BOMNPOCHI, pPeELUEHNE KOTOPbIX HE BXOAUT
B KOMneTeHumo obnactHon [ymbl, B TedeHwe 7 OHEN CO [OHA €ro perncrpaumm
HanpaBnseTca ¢ ConpoBOAUTESIbHBIM MUCbMOM B COOTBETCTBYIOLLMIA rOCYAapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasfieHUss WM COOTBETCTBYHOLLEMY [AOSMKHOCTHOMY
nvdy, B KOMMETEHUMIO KOTOPbIX BXOOMT peLleHWe MnoCTaBfeHHbIX B obpalleHumn
BOMPOCOB, C yBeAOMIeHnemM 06 3TOM rpagaHuHa, HanpasuBlUero obpalleHue, 3a
WCKNIYEHNEM Cryyast, yKa3aHHOro B NyHkTe 4.4 HacTosLwen MHCTpyKuuun.

3.11.1. Ecnn B obpaleHnn 3aTpoHyTbl BOMPOCHI, PELIeHME KOTOPbIX BXOAUT
B KOMMETEHLMIO  HECKOSIbKMX  FOCyJapCTBEHHbIX OpraHoB, OpraHoB  MECTHOro
camoynpaBfeHus Wnu  AOOSMKHOCTHbIX vy, Konua  obpalleHns HanpasnseTcs
C COMpPOBOAUTENBbHLIM MUCbMOM B TeyeHMe 7 [JOHeW CO [HA €ero perncrpauuu
B COOTBETCTBYIOLLME FOCYAApPCTBEHHbIE OpraHbl, OpraHbl MECTHOro CaMOynpaBfeHus
U COOTBETCTBYHOLUUM LOMMKHOCTHBIM NUUaM € yBeaomrieHmeM 06 3TOM rpakgaHuHa,
HanpaBuBLUero obpalleHne, 3a WCKNIYEHMEM Chnyyas, yKasaHHOro B nyHkTe 4.4
HacTosawen VIHCTpyKumn.

3.11.2. Ob6pauwleHne, cogepxailee uHGPoOpMaLMIO O akTax BO3MOXHbIX
HapyweHun 3akoHogatenbctBa Poccuickon ®defepauum B cdepe  murpauum,
HanpaBnseTca C COMpoBOAUTENbHbIM MUCbMOM B TeyeHue 5 OHelW Cco OHA ero
peructpauum B TeppuTopuarbHbI opraH dedeparnbHOro opraHa WCNOSTHUTENbHON
BNnactu B cdepe BHYTPEHHUX Aen W BbICLUEMY [OOJDKHOCTHOMY nuuy cybbekta
Poccunckon depepaumm  (pykoBOOMTEMO  BbICLIENO  WUCMOMHUTENBHONO  OpraHa
rocyaapcTBeHHOM BRnactu cybbekta Poccuinckon Pegepaumn) C  yBeOAOMIIEHMEM



rpakaaHuHa, HanpaBuBLUEro obpalleHne, O nepeagpecauMum ero obpalleHus,

3a UCKITIOYEHMEM Crydad, yKka3aHHOro B nyHkTe 4.4 HacToswen VHCTpyKumn.
(B pea. pacnopsikeHus npegcenatens ToMeHcKkon obnactHon Qymbl oT 22.02.2019 Ne 17-pn)

3.11.3. 3anpeluaeTcs HanpaBnaTb Xanoby Ha paccMmoTpeHune
B roCyJapCTBEHHbIA OpraH, opraH MEeCTHOro CcaMoynpaBIieHUa Wn O0SHKHOCTHOMY
nvuy, peweHve unu gencrene (besnencreme) KoTopbix obxanyeTcs.

B cnyyae, ecnn B COOTBETCTBUM C yKasaHHbIM 3arnpeToM He npencraBnseTcs
BO3MOXHbIM HanpasuTb Xanoby Ha paccMOTpeHue B rocygapCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBneHust Unn JOMKHOCTHOMY NnLY, B KOMNETEHLMIO KOTOPbIX BXOAUT
peLleHne NocTaBrieHHbIX B 0BpalleHnn BonpocoB, xanoba Bo3BpallaeTcs rpaxgaHuHy
C pa3bsCHeHMeM ero npasa obXxanoBaTb COOTBETCTBYHOLUME peLleHne unv gencreve
(besgencTBmne) B yCTaHOBIIEHHOM NMOpsiAKe B CyL.

3.11.4. MNMpwn nepeagpecaumm obpalleHus B nopsgke, yCTaHOBIEHHOM MyHKTaMU
3.11 - 3.11.2 HacTosiwen MHCTpyKumMn, B rocyaapCTBEHHbLIX OpraHax, opraHax MecTHOro
camoynpaBneHus N y AOSMKHOCTHLIX NUL, KOTOPbIM HanpasnseTcs obpalieHune, MoryT
OblTb 3anpoleHbl MHpopMaumMs W  OOKYMEHTbl O pesynbTaTax pacCMOTPEeHUs
obpauieHus.

3.12. O6palueHue, nocTtynueLuee aenyrtarty obnacTtHoun Aymbl,
He nepeagpecyeTcsa gpyromy genytaTty obnactHom [ymsbl.

3.13. OdbopmneHne wucxogawmx [LOKYMEHTOB MO obpalieHnsm (OTBETOB,
yBEOOMMEHUN rpaxgaHam, MUCEM B rOCYOapPCTBEHHbIE OpraHbl, OpraHbl MeCTHOro
camoynpaBneHusi, [LO/MKHOCTHbIM  fMuaMm)  OCYyWecTBRAsSieTCad B COOTBETCTBUM
¢ TpeboBaHuaMM HacToswen MHCTpykumn, a Takke VHCTpyKUMn NO 4enonpou3BoLCTBY
B TtomeHckon obnacTtHon [lyme.

3.13.1. OTtBeTbl, yBeOOMMEHMS HA KONMEKTMBHble obpalieHnst ohopmnsoTCs
B afpec rpaxgaHuHa, Ybst damunms B obpalleHnn ykasaHa nepBomn.

3.13.2. Ecnu rpaxgaHuH [OrmKeH ObiTb NpouMHMOPMUPOBaH O pesynbTatax
paccMOTpeHns obpalleHnsi B 3NEeKTPOHHOW dopme, B OTBeTe, YBEAOMIIEHUN
rpakgaHuHy B pekBum3ntTe «AgpecaT» BMECTO MOYTOBOro agpeca ykasblBaeTcsl agpec
3NEKTPOHHOM NOYTHI.

Hanpumep:
MeaHoson .M.

ivaNeoval970@mail.ru.

3.14. OTtBeT Ha obpalleHne OomKeH coaepxaTb OOBEKTUBHYIO OOOCHOBAHHYHO
ncyepnbiBaloLWy MHGpOPMaUMo MO CyWecTBY BCEX MOCTaBMEHHbIX B oOOpalleHun
BOMPOCOB, a TakKke pasbsCHEHWE O npaBe 06XanoBaHWUs MPUHATOrO No obpalleHuto
peLleHus.

3.15. Ecnu Kk oOpalieHnio npunaranicb MNOANMUHHbLIE [OOKYMEHTbI, C HUX
CHMMAITCA KOMUW, OpUrMHanbl BO3BPALLAOTCA rpakgaHuWHy NPUIIOXKEHUEM K OTBETY
Ha obpalueHune. Konmm gaHHbIX JOKYMEHTOB npuobLuatoTcs K geny.

3.16. TloaroTOBMEHHBIN MPOEKT UCXOOSAWEro [AOKYMEHTa no obpalleHuto
noanucbiBaeTca AOSMKHOCTHbIM nuuomM obnactHon [ymbl, B agpec KOTOPOro OHO
nocTynuno, NMbo ynosIHOMOYEHHbIM Ha TO NULOM B COOTBETCTBUM C nNyHKTamn 3.16.1,
3.16.2 HacTosAwen NHCTpyKuuu.

3.16.1. Ecnu B NopyyYeHUM COOEPXKUTCH yKa3aHMe O NOAroToBKE MMCbMa, OTBET
noanncbIBaeT WUCMONMHUTENb MNOPYYeHUs. Ecniv B MNOpyYEeHUU COOEPXKUTCA yKa3aHue
O NMOAroTOBKe MpPOeKTa NMcbma, OTBET NoANUCbIBaET NUUO, AaBLUee NopyyYeHune.



3.16.2. [lokymeHTbl no obpalleHusim, MNOCTYNMBLLMM B agpec pfenyraTa
obnactHon [ywmbl, NOArOTOBMEHHbIE B COOTBETCTBMM C nyHkTamm 3.11, 3.11.1
(3a ucknoveHnem LOKYMEHTOB, apecyeMblX opraHamMm MecTHOro caMoynpaBiieHUst Unm
AOIMDKHOCTHBIM NMuam 3a npegenammn TiomeHckon obnactu), 4.2, 4.4, 441, 4.6
HacTodawen MHCTpykumm, moryT 6bITb NoAnMcaHbl NOMOLLHMKOM Aenytata obriacTHOn
[dymbl B criydyae, ecnu gaHHoe nNpaBoO €My MNpefoCTaBfieHO Ha OCHOBAHWUW peLLeHust
genytata obnactHoM [ymbl B COOTBETCTBMM C pacropsbkeHnem npegcenartens
obnacTtHon [lymbl.

3.17. Vcxopawmn OOKYMEHT, yBedoOMIieHMe B [eHb ero nognucaHus BMecTe
C JOKYMeHTaMu, npuobLeHHbIMM K obpalleHnto, BO3BpallaeTcs  MUCNosiHMTenem
no MecTy permctpaunm obpaleHumst Ans permnctpauumn u oTnpasku.

3.17.1. OTBeT, yBeAOMMEHNE rpaXK4aHNHY HanpaBriseTCca:

Ha MNUCbMEHHOEe obpalleHne - B NUCbMEHHOM dopme Ha MNOoYTOBLIM agpec,
yKasaHHbI B 0bpalleHnmn rpaxgaHuHa;

Ha 3NEeKTPOHHOE obpalleHne - B popme CKaHMPOBAHHOMO 3NEKTPOHHOro obpasa
AOKYMEHTa, HanpasfigeMoro Ha agpec 3NeKTPOHHOW MOoYThI, YKasaHHbI B obpalieHum
rpaxkgaHuHa.

3.18. Mo ntoram paccmoTpeHus obpaweHuns no cywectsy B PK obpalieHus
B C3[1 B cooTBeTCTBYOLWMNX Nonsix Tabnmubl BONPOCOB, coaepxalmxcs B obpalieHmn,
yCTaHaBnNMBaeTCs peaynbTaT paccMOTpeHus: «PasbscHeHo», «YOOBMETBOPEHOY,
«OTKasaHO», C NPOCTaBfEeHNEM COOTBETCTBYOLWNX OTMeToK B CO/.

3.19. Ha obpauwieHune, cogepxaliee nNpenrioxeHue, 3asiBieHne wnu xanooy,
3aTparvmBaroLLee MHTEPECHl HEONPeaeNeHHOro Kpyra nuy, B YaCTHOCTU, Ha obpalleHue,
B KOTOpoM obOxanyetca cynebHoe pelueHne, BblHECEHHOE Ha obpalleHune
HeonpeaeneHHoro kKpyra nuvu, OTBET, B TOM 4YMCNEe C pas3bsACHEHMEM nopsaaka
obxanoBaHust cyaebHoro pelweHnsa, MoxeT ObiTb pasmeweH Cc cobngeHuem
TpeboBaHun nyHkTa 1.6 HacTosiwen NHCTpyKuumn Ha ocmumansHOM nopTtane obnactHom
Oymbl B MH(OPMaAUNOHHO-TENEKOMMYHUKAUMOHHON ceTu WHTepHeT (panee -
odmumanbHbIn nopTan obnactHon [ymbl).

3.20. ObpalleHns n OOKYMEHTbl NO MX PacCMOTPEHUI0 PopMUPYHOTCA B Aena
B COOTBETCTBUM C HOMEHKNATYPOW Aen N XPaHATCA MO MECTY UX perncTpaumn.

3.21. dopmupoBaHMe obpalleHin U JOKYMEHTOB MO UX PacCMOTPEHUIO B Aena
ocyLuecTBnsaeTcA c ydyetom  TpeboBaHun, ycTaHoBfieHHbIX  VHCTpyKumen
no 4enonpoun3soacTBy B TtoMeHckon obnacTtHon [yme.

Kaxxpoe obpalieHne v AOKYMEHTbI MO ero pacCMOTPEHUIO COCTaBNSAKT B Aene
CaMOCTOATESbHYO rpynny.

3.22. DKkcnepTu3a LEHHOCTM obpalleHni ¢ Uenbio nx otbopa ans NOCTOAHHOMO
XPaHEHUS NN YHUUTOXEHUS, a Takke odpopmMmIieHmMe gen onst nepegayun Ha nocTtositHHoe
XpaHeHne nnbo K YHUYTOXEHUIO OCYLLECTBNSIETCA C Yy4YeToM TpeboBaHuMN,
YCTaHOBNEHHbIX VIHCTpyKUMen no genonpon3eoacTBy B TomeHckon obnacTtHon [lyme.

JKcnepTM3a LUEHHOCTU MNOCTYNUBLUMX B agpec genytata obnactHom [dymbl
oOpalleHnn ¢ JOKYMEHTaMKM MO UX PACCMOTPEHMIO, a Takke odopmrieHne obpalleHun
N npunaraembiX K HUM OOKYMEHTOB AN1s1 YHUUTOXEHMS Nbo nepegaym Ha NOCTOAHHOE
XpaHeHue B '0cyaapCTBEHHbIM apXUB OCYLLEeCTBNAeTCs 3abnaroBpeMeHHo, HE No3aHee
2 Hegenb OO0 OKOHYaHWSA cpoka MOSIHOMOYMA genytata obnactHou [ymbl M TOMbKO
C cornacusa genytarta obnactHon [ymbl.

3.23. lNonHoe odgopmneHne gen no obpalleHuto BKMYaeT B ceba nogLumBKy
(kaxxgoe obpalyeHme 1 JOKYMEHTbI K HEMY NOALUMBAOTCA Yepe3 BEPXHUA NEBbIN yron).

MogwmnTble B Aen0 AOKYMEHTbI HYMEPYIOTCA U Ha HUX COCTaBNAETCHA BHYTPEHHSS
onucb. B KOHUE gena Ha OTAEeNbHOM NIMCTE COCTaBMSIETCS 3aBepuTenbHas Hagnuch.
[OKyMeHTbl pas3melaTca B OTAENbHOW Nanke C OnMcaHneM paena Ha o6noxke
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B COOTBETCTBMU C TpeboBaHMAMKU VIHCTpyKUMM MO OEenonpou3BOACTBY B THOMEHCKON
obnactHon [lyme.

4. Pa6boTa c otaenbHbIMM BUgamMm obpallieHnmn

41. B cnyyae ecnvm B MUCbMEHHOM obpalleHMM He yKasaHbl aMunus
rpakgaHuHa, HanpasuBLLero obpalleHue, unm NoYToBbLIM apec, N0 KOTOPOMY AOSTKEH
OblTb HanpaeneH OTBeT, OTBeT Ha obpauwleHne He paetca. Ecnv B ykasaHHOM
obpauleHnn cogepxatca CBeAeHUMss O MOAroTaBMBaEMOM, COBEpLUAEMOM UMK
COBEpLUEHHOM MPOTMBOMPABHOM AESHUM, a Takke O Nuue, ero noAroTaBfMBaloLLEM,
coBepLlallWeM unm  coBepwmBlieM, obpalleHne NoanexutT  HanpaBfieHUIo
B roCyapCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMNEeTEHUNEN.

4.2. ObpalleHne, B KOToOpoM obxanyeTcs cyaebHoe pelleHune, B TedeHne 7 gHen
CO [OHS ero perucrtpauuv BO3BpallaeTcs rpaxgaHuvHy, HanpasuBlieMy obpalleHue,
C pasbsaACHeHMeM nopsagka ob6xxanoBaHus JaHHOro cyaebHoro pelleHus.

Konusa obpalieHnss XxpaHuTcs B [ene B COOTBETCTBUM C HOMEHKNATypown Aen
oTaena (NnpuemHon genytara).

4.3. MoxeT 6bITb ocTaBneHo 6e3 oTBeTa No CyLLeCTBY NOCTaBMEHHbIX BOMNPOCOB
oOpalleHne, B KOTOPOM coaepKaTcs HELLEH3YPHbIe NTMBO OCKOPOUTESbHbIE BbIpaXKeHUs,
Yrpo3bl XWU3HW, 340POBbID M UMYLLECTBY AOSMKHOCTHOIO nvua, a TakkKe YSIeHOB ero
cembn. [paxgaHuHy, Hanpasusllemy obpalleHune, coobliaetcs O HegonyCTUMOCTU
3noynoTtpebneHns npaBomM Ha obpalleHue.

4.4. B cnyyae ecnu TekcT obpallieHust He nogdaeTcsl NPOYTEHUO, OTBET Ha
obpaweHne He [[aeTcss M OHO He MNOoANEeXUT HanpaBfEHWIO Ha pPacCMOTPEHME
B roCyapCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBfieHUst UNN SOSMKHOCTHOMY Ny
B COOTBETCTBUM C UX KOMMNETEHLMEN, O YEM B TEYEHMNE 7-MU OHEN CO OHA perncrpaumnm
obpalleHna cooblwaeTcs rpaxgaHuHy, HanpasuBwemy obpauieHue, ecnn  ero
damunma 1M NOYTOBbLIM  agpec noadaltTcsa  NPOYTEHWO, C  OAHOBPEMEHHbLIM
BO3BpallleHneM obpalleHus rpaxgaHuHy W pasbACHEHMEM npaBa MNOBTOPHOMO
obpalleHns no gaHHomy Bonpocy. Konuu Takmx obpalleHun XpaHAatca B aenax
B COOTBETCTBUM C HOMEHKNaTypamu Aen otaena (NnpMemMHon genyraTta).

44.1. B cny4yae ecnu TekcT obOpalleHna He no3BonsieT onpeaenvtb CyTb
npeanoXeHus, 3asBreHns WUNun xanobbl, OoTBET Ha oOpalleHne He [aeTca U OHO
He NOANEXMUT HanpaBfeHU0 Ha pPacCMOTPEHME B rOCY[apCTBEHHbIA OpraH, opraH
MECTHOMO CaMOynpaBfneHUs WM OOSMKHOCTHOMY nuULy B COOTBETCTBMM C  UX
KOMNeTeHUNERN, O YEM B TeYEHNE 7 OHEN CO OHS perncrpaumm obpalieHmnsa coobuiaertcs
rpakgaHwHy, HanpasMBLUEMY ObpaLleHme.

4.5. Ecnn B obpalleHun coaepxmTcsa BOMPOC, HAa KOTOPbIN €My HEOOHOKPaTHO
AaBarnca OTBET MO CyWeCcTBy B CBA3M C paHee HanpasnsieMbiMu obpalieHusiMn,
N rpaXXgaHWHOM HE NPUBOOATCS HOBblE O0BOAbI UNK 0BCTOATENbLCTBA, AOSMKHOCTHOE
nmyo obnactHon [ymbl, B agpec KOTOpPOro noctynuno obpalieHue, BrnpaBe MpPUHATb
peweHne o 6e30CHOBaTENBHOCTM 04YepenHOro obpalleHnsa 1 NpekpaLLeHm Nepenmckn
C rpaxgaHWHOM NO AAaHHOMY BOMPOCY MNpW YCMOBWUKW, YTO yKalaHHoe obpalieHune
N paHee HanpaeBnsiemble obpalweHns paccmaTpuBanmMCb OOHMM UM TEM  Xe
AOIDKHOCTHBIM oM  obnactHon [Aymbl. O npuHATOM pelleHnn coobuaeTca
rpakgaHuHy, HanpasmBLUEMY ObpaLleHme.

OO6palleHure, NOCTynMBLUEE MOCMNE NPEKpaLLeHnsl MEPENUCKM U HE coaepKallee
HOBbIX OOBOAOB N 06CTOATENLCTB, OCTaeTcsd 6€3 pacCMOTPEHMS MO CYLLECTBY, O YEM
yBEOOMNAETCS rpaXkgaHuH, HanpasuBLUMIN obpalleHme.

4.6. B cnyyae noctynneHusi NMCbMEHHOro obpalleHus, cogepallero BOrnpoc,
OTBET Ha KOTOPbIN pa3MeLLeH B COOTBETCTBMM C NyHKTOM 3.19 HacToswen NHCTpykumm
Ha oduumanbHOM nopTane obnactHoM [ymbl, rpaxgaHuHy, HanpasBMBLUEMY
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obGpalieHne, B TeyeHne 7-Mn OHEW CO OHA peructpaumm obpalleHust coobulaeTtcs
9NEKTPOHHbIN  agpec oduumanbHOro noprtana obnactHon [ymbl, Ha KOTOpPOM
pa3meLLleH OTBET Ha BOMPOC, NOCTaBMEHHbIN B 06paLleHun.

Mpn atom ob6paweHne, coaepxaliee obxanoBaHwe cyaebHOro pelueHus,
He BO3BpaLlaeTcs.

4.7. B cnyyae, ecnv oTBET NO CyLECTBY NOCTaBMEHHOro B obpalleHnn Bonpoca
He MoxeT ObiTb AaH 6e3 pasrnaweHus CBe4eHWUN, COCTaBnSLWMX roCyaapCTBEHHYHO
UNN NHYIO OXpaHsiemMytlo doefeparnbHbiM 3aKOHOM TaWHy, rpa)kgaHuHy, HanpasBMBLUEMY
obpaLlyeHune, coobLiaeTca 0 HEBO3MOXHOCTU AaTb OTBET NO CYLLECTBY MOCTaBIIEHHOrO
B obpalleHnn Bompoca B CBS3M C HeOONyCTUMOCTbK pasrfnawleHust  yKasaHHbIX
CBEOEHUN.

Mpn HanpaBneHun oTBeTa rpaxdaHWHy B cnyyasax, npeayCMOTPEHHbIX
HacToAWwmMM pasgenom  WMHCTpyKuMM, ecnm  OoTBeT MO CyLeCcTBY MNOCTaBMEHHbIX
B obpalleHn BOMpPOCOB He MOXeT ObITb AaH, eMy [aeTcsi pas3bsCHEeHMe O npaBe
HanpaBuTb obpalleHne BHOBb, YCTPaHMB NPUYMHBI, NPENATCTBOBABLUME PACCMOTPEHUIO
BOMPOCOB, coAepKalmxca B obpalleHmm, rno cyLecTBy.

4.8. PaccmoTpeHne MOBTOPHOrO, MAEHTMYHOro obpalleHns ocyLlecTBnsieTcs
C Y4ETOM pe3ynbTaTOB PACCMOTPEHUA U MPUHATBIX MEpP B OTHOLUEHMM MNEPBUYHOrO
obpauieHus.

4.9. lMpn nocTtynneHnn nNoBTOPHOrO OGpalleHns 00 HanpaBneHus rpaxgaHuHy
oTBeTa (yBeaomrieHus1) Takoe obpalweHune MOXeT ObiTb NpuobLieHO K NepBUYHOMY
obpalleHuno 4ng HanpaBneHus eanHoro oTeeTa (yBegoMIeHus).

[Mpy nocTtynneHun noBTOPHOro oObpalleHMs nocre HanpasfeHus rpaxkgaHuHy
oTBeTa (yBeAOMIeHUs) Takoe oOpalleHne paccmaTpuBaeTcs B nopsgke,
yCTaHOBMEHHOM pa3geriom 3 HacTodLwen VHCTpyKumu.

4.10. Tlpu oOOHOBPEMEHHOM  MOCTYMNEHUM  NEepBMYHOro  obpalieHus
N MaeHTUYHOro obpaweHns nmbo NOoCTynfeHMn WOEHTUMYHOro obpalleHna [o
HanpaBneHuss oTBeTa (yBeAOMSIEHUS) Ha nepBuYHOE oObpalleHne rpaxgaHuHy
HanpaBnseTCa eauHbIN OTBET (yBE4OMIIEHME).

Ecnv uvpeHTMyHoe oOOpalleHne noCTynuno rMocfe HanpasfeHuss oTBeTa
(yBegomneHust) Ha nepBuyHOe obpalleHune, rpaxgaHwHy HanpasniseTcss oTBeT
(yBEQOMIIEHME) C NPUNOXEHNEM KOMUN paHee HanpasfieHHOro oTBeTa (yBE4OMIEHUS).

4.11. B cny4ae nocTynneHus aHanornyHblx obpalleHun B agpec AByX U bonee
AOIMKHOCTHBIX N1y obnactHon [ymbl MO COrMacoBaHUIO YKa3aHHbIX NUL, MOXeT ObITb
NMPUHATO peLLeHne O HanpaBfieHUWU rpakaaHWHy eAMHOro oTBeTa 3a NOAMUCHID OAHOro
13 NonyyYmBLUMX Takoe obpalleHne OOSMKHOCTHBLIX Ny, NMbo O HanpaBneHun eavHOro
yBegomMmneHusa OTaenoMm B cCriyvasix, YCTaHOBIMEHHbIX MyHKTOM 4.13 HacToswen

NHcTpyKumn.
(n. 4.11 B peqg. pacnopsikeHus npegcegartens TroMmeHckon obnactHon Oymbl ot 27.06.2024 Ne 107-pn)

4.11.1. [oBegeHne [0 OOMKHOCTHBIX nWL, MHMOpMauMm O NOCTYMieHun
aHanorn4yHblx oOpalleHWnn, HanpaBliEHHbIX 4Yepe3 WHTEPHET-MPUEMHYIO, a npu
HeobXoOMMOCTM O peLleHuu, TMPUHATOM B  OTHOLUEHUM Takux obpalleHun,
ocywectBndetca OTAenoM Ha OCHOBaHWM MOpyvYeHUa npeacegarens obrnacTHowm
[ymbl.

4.12. Tlepeagpecaumsi MNOBTOPHOrO, WOEHTUYHOrO nNMOBO  aHaNoOrMyHoro
oOpallleHnn OoCyLecTBNSeTCa B nopsigke, YCTaHOBMEHHOM pasgenom 3, C y4yeTom
nonoxeHunn nyHkToB 4.9, 4.10, 4.11 HacTosAwen NHCTpyKumMN.

4.13. Tlo nopyyeHuo  OOMKHOCTHOro numua obnactHon  [Oymbl  unu
YNOAHOMOYEHHOIO UM Nuua yBeLOMMEHNE rpaXaaHuHa B crnyyasix, NpegyCMOTPEHHbIX

nyHktamu 4.3 - 4.7 HacToswen NHcTpykummn, ocywectenaet OTgen.
(n. 4.13 BBegeH pacnopshkeHnem [lpeacenatens TioomeHckon obnactHon [LOymbl ot 27.06.2024
Ne 107-pn)
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5. PaccmoTpeHue 3anpocoB uHdopmaumum

5.1. TlncbMeHHble U 3MEeKTPOHHble 3anpocbl MHMOPMauMK, MOCTynMBLUNE
B obnactHyto [ymy B COOTBETCTBUM C KOMMETEHUMEW, NoAnexaT pPacCMOTPEHUIO
B TeyeHne 30 aHen Co OHA UX perncrTpaunu.

5.2. B cnyvae, ecnu npegoctaBnieHne 3anpaluvMBaemMon  MHpopmauum
HEBO3MOXHO B CPOK, yKadaHHbIM B MNyHKTe 5.1 HacTtoswen WHCTpyKuuu, rpaxgaHuH
yBegomMmnseTcss o6 oTcpoyke OTBETa B TeyeHue 7 OHeW CO OHS peructpauuu 3anpoca
WHGOpPMaUUKM C YyKasaHMeM MpPUYMHbI TakoM OTCPOYKM M CpOKa NpefocTaBrieHus
3anpawmsaemMon uHdoOpMaLmn, KOTOpbIM He MOXeT npeBblwaTb 15 AHen cBepx
YCTaHOBJIEHHOMO CPOKa.

5.3. K nopsagky paccmoTpeHuss B obrnactHon [yme 3anpocoB WHopmaumnm
npuMmeHsaTCa TpeboBaHUs, ycTaHoBNEeHHble nyHkTamn 3.5 - 3.9.2, 3.13 - 3.13.2, 3.15 -
3.22 HacTosiwen NHCTpyKumu.

5.4. B cnyyae ecnu 3anpoc uHpopmMaumm He OTHOCUTCHA K OesTenbHOCTU
obnactHon [ymbl, TO B TeyeHue 7 OHEW CO OHA pernctpaumm OH HanpasnseTcs
B rOCYyJapCTBEHHbIA OpraH WUnuM opraH MEeCTHOro camMOynpaBfieHUsl, K MOSIHOMOYUAM
KOTOPbIX OTHECEHO NpeaoCcTaBfieHme 3anpalumBaeMon MHGopMaLuu.

O nepeagpecauun 3anpoca WHOpMauuMM B 3TOT Xe CpoK coobuiaeTtca
HanpaBuWBLLEMY €ro rpaKgaHuHy.

5.5. B cnyvae, ecnu obnactHas [lyma He pacrnonaraeT CBeAEHUAMU O Hannyum
3anpawumsaemon nHpopmaumm B Apyrom rocyaapcTBEHHOM OpraHe, opraHe MeCTHOro
camoynpasneHunsa, o6 aTom coobuiaeTca rpaxgaHuHy B TedeHue 7 OHeNn co [HS
pernctpauyum 3anpoca nHgopmauuu.

5.6. Hdopmaumsa o pgestenbHocTn obnactHon [ymbl He npefocTtaBndeTcs
B Cry4ae, ecnu:

coepxaHue 3arnpoca MHpopmMaumn He No3BoNAEeT yCTaHOBUTL 3anpalunBaemMyto
WMHOpMaUUIo 0 aeaTernbHOCTM obnacTHon [ymbl;

B 3anpoce MHopMauum He ykasaH NodTOBbIN aapec, aapec ANIEKTPOHHOM NOYThI
unun Homep dakca ANs HanpaeneHust oTBeTa NMBo Homep TenedoHa, No KOTOpOMY
MOXHO CBA3aTbCH C rpakaaHnMHOM, HarnpasuBLUNM 3arpoc MHdopmauuu,

3anpalwmBaemas nHpopmMaunsa He OTHOCUTCA K AeATenbHOCTU obnacTHon [ymbl;

3anpawmvBaemas WH@opMauma OTHOCUTCA K UWHGOpPMaLMM OrpaHUYEHHOro
AocTyna; 3anpawmBaemMas WHJoOpMauua paHee npegocTaBnAnach Mnosib3oBaTento
nHdopmMaumen.

5.6.1. B cny4yasax, YyCTaHOBIEHHbIX MNYHKTOM 5.6 HacTtoswen WHCTpyKuuu,
rpakgaHwuHy  HanpasriseTcd  MOTMBMPOBaHHbIA ~ OTKa3 B MpefocTaBrieHun
3anpawumsaemoun nHpopmarmn.

5.7. Tlpun 3anpoce wHdpopMaumm O pesaTenbHocTn obnactHon [ymbl,
onybnvMkoBaHHOM B CpeacTBax MaccoBoM uMHGopmaumm nubo pasmelleHHon B
NHOPMALMOHHO-TENTEKOMMYHUKAUMOHHON ceTu WIHTepHeT, B OTBETE YyKasblBaeTCs
Ha3BaHWe, AaTa BbiIXxO4a W HOMep cpeacTBa MaccoBOM WHGoOpMauun, B KOTOPOM
onybnukoBaHa 3anpawmBaemasi WHGOpMauusi, W  (MNKN) SNEKTPOHHbLIM  agpec
odmumanbHOro canTta, Ha KOTOPOM OHa pasmeLleHa.

5.8. Ecnu 3anpawuBaemass wuvHOpMauus OTHOCUTCA K  UHGOpMaLunu
OrpaHMYeHHOro AocTyna, B OTBETE Ha 3anpoc ykasbiBaeTcs BU4, HAaMMeHOBaHue, Homep
W JaTa NPUHATUS akTa, B COOTBETCTBMM C KOTOPbIM JOCTYMn K 3TOM WMHopMauunm
OrpaHuNYeH.

Ecnn vactb 3anpawmBaemMon UMHoOpmauuMM OTHOCUTCH K  MHGOpMauuu
OrpaHU4YEeHHOro [OCTyna, a ocTanbHas WHgopmauusa aBnaetcs obLweaoCcTynHown,
rpakgaHuHy npeaocTaBnsgeTca 3anpawivBaemMas MH@opMaund, 3a UCKIHYEHUEM
MHJOpMaUUKM OrpaHNYEHHOro gocTtyna.
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6. nOpﬂ.CI,OK ocyuwecTBJyieHUs NMMYHOIo npuema rpaxagaH
(B pea. pacnopsbkenust npegcepatens TiomeHckon odnactHom dymbl oT 24.12.2020 Ne 336-pn)

6.1. Jln4HbIn npuem rpaxgaH NPoBOAUTCA LOMMKHOCTHBIMW nuuamMum obnacTHon
Aymbl NMOO YyNONTHOMOYEHHBIMM Ha TO NULAMN.

Jlnuamn, yNONMHOMOYEHHBIMWM Ha MNpOBeAEeHWEe §UYHOro npuema rpaxgaH
B obnactHon [ywme, gaBngawTca coTpygHukn OTgena M NOMOLWHMKM - OenyTaToB
obnactHon [ymbl B nopsgke MCNOSIHEHUS MOPYYEHUN OOSMKHOCTHLIX NuL, ob6rnacTHoW
AOymbl vnn nopsagke ucnonHeHns obssaHHocTen B obbeme, YCTaHOBMEHHOM UX
AOJDKHOCTHLIMU perfiameHTaMmm Unu CpoYHbIMN TPYAOBLIMU SOrOBOPaMU.

6.2. B wucknwouuTeneHbIX criydasx (HebnaronpuaTHble MNOrogHble YCrnoBus,
3atpygHswowme npubbiTme K MeCTy MpoBefeHUs JNMYHOrO Mpuema; YCTaHOBIieHue
nepuooa [AOenuctBuss Mep No obecneyeHMto  CaHUTApPHO-3MNOEMMONOrMYECKOro
Onarononyumsi HaceneHust THOMEHCKOM o00nacTu) MO peleHuo LOSMKHOCTHbLIX nuy,
obnactHon [ymbl JIMYHBIM NPUEM T[paxdaH MOXET OCYLLECTBATLCA B pexume
AOCTYMNHbIX BUOOB BMOEOCBSA3W, MNO3BOSISAIOWEN YCTAHOBUTL MPsiMON BepbarbHbIn U
BU3yanbHbIA KOHTAKT AOSDKHOCTHOro nuua obnactHon [Oymbl nmvbo coTpygHuka
obnacTtHon [lymbl C rpaXkgaHWHOM, y4acTBYIOLWNM B INYHOM NpUeme.

6.3. JIM4HbIN npuem rpaxgaH AOSMKHOCTHbIMM nuuamu obnactHon [dymbl
NnPOBOAUTCA B COOTBETCTBUM C rpadMkoM JMYHOIO MnpuemMa rpaxgaH, KOTOpbIi
pa3mMellaeTcsa Ha odumumanbHOM noptane obnactHon [ymbl.

6.3.1. NHchbopmauus o0 gate, BpEMEHU, agpece MecTa npoBeaeHusa u crnocobe
npoBefeHNss NUYHOrO npuema B obdA3aTtenbHOM nopsiake ykasbiBaeTca B rpaduke

NUYHOro npuema rpaxagaH.
(n. 6.3.1 B pea. pacnopsbkeHus npeacenatens TtomeHckon obnactHom Qymbl ot 22.07.2021 Ne 123-pn)

6.3.2. pacbmk nuyHoro npuema rpaxgaH genytatamm obnactHom [ymbl Ha
oYepedHon KBapTasn HanpaBnaeTcs ynorIHOMOYEHHbIMU NMLaMn U3 Yncria noMOLLHUKOB
AenytaTtoB 3a CBOEW NOAMUCBLID B ynpasrieHMe no obecneyeHuto MHGOpPMaLMOHHOM
nonutnkn obnactHon Aymel n OToen exekBapTanbHO, HE No3a4Hee NnocrneaHero Yucna
MecsiLa TeKyLero ksapTtana, no oopme, yCTaHOBMNEHHOM MPUITOXKEHMEM 4 K HAaCTOSLLEN

NHcTpyKunn.
(n. 6.3.2 B pea. pacnopsibkeHus npeacenatens TromeHckon obnactHonm Qymbl ot 22.07.2021 Ne 123-pn)

6.3.3. MHdopmauusa 06 nameHeHnn gatbl, BpEMEHU, agpeca MecTa NpoBeaeHUs
unu cnocoba npoBedeHUs NIUYHOrO npuema npefocTaBnseTcss B ynpasfieHne no
obecnevyeHnto NHPOPMaLMOHHON NONNTUKM obnacTtHon Oymbl n OToen B COOTBETCTBUM
C bOpMOK, YCTAHOBJIEHHOW MpurioXeHnem 4 K Hactoswen WMHCTpyKkumu, He nosgHee

4YyeMm 3a Tpu OHA 00 AaTbhl NPOBEAEHUS NIUYHOMO Npuema rpaxgaH.
(n. 6.3.3 B pen. pacnopsixxeHus npegcenartens TromeHckon obnactHon Oymbl ot 22.07.2021 Ne 123-pn)

6.4. B 3gaHum obnactHon [dymbl B paboune gHn ¢ 9.00 pgo 17.00
OCYLLECTBNSAETCSA NNYHbIA NPUEM rpaxkaaH coTpyaHukamm OTtaena.

6.5. JlnuHbIn Npuem rpaxgaH BedeTcs B nopsagke odepenHocTu. OTaenbHble
KaTeropuu rpaxgaH B cny4dasax, npegyCMOTPEeHHbIX 3akoHoAdaTenbCTBOM Poccuinckon
degepaumm, NoNb3YHTCHA NPaABOM Ha NINYHbLIA NPUEM B NEPBOOYEPEOHOM MOPSAKE.

6.6. [llpyn nnyHOM npueme  rpaxgaHuUH  NpeabaBnseT  LOKYMEHT,
yOOCTOBEPSOLLNIA €ro NMNYHOCTb.

6.7. OTtBeTcTBEHHbIE cOTpyaHukn OTtgena obecneymBalT NpeaBapUTENbHYHO
3annCb rpaxkgaH Ha JIMYHbBIA NPUEM M OpraHM3auMio SIMYHOrO NpuMema npeaceparenem
obnactHon [lymbl, 3amecTutenamu npeacegatens obnactHon ymel (No cornacoBaHuio
C COBeTHWKaMu 3amecTtutenen npegacepartens obnactHom [ymbl), npeacepatensiMu
KOMUTETOB M NMOCTOSAHHOM KOMUCCUK (MO COrnacoBaHUIO C PYKOBOAMTENSIMM annapaToB
KOMUTETOB 1 MOCTOSAHHOW KOMMUccHm obnactHonm [ymbl).
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6.7.1. OTBETCTBEHHbIE NMLA U3 YMCna NOMOLLHMKOB AenyTaToB o6nactHon [Jymbl
obecneynBaloT NpeaBapuUTENbHYIO 3annCb rpaXkaaH Ha JIMYHbBIA NPUeM 1 opraHmn3aumio
npvemMa genytatamm obnactHon Jymbi.

6.7.2. Cnncok rpaxgaH, npeaBapuTesibHO 3arnucaBLlUMXCS Ha JIMYHbLIM MpUEM,
C yKa3aHMEeM KpaTKoro cofepkaHusi BOMPOCOB W MPUNOXEHWEM MNpu HeobXxoanmmocTm
paHee MOCTYNMBLUMX OT [fdaHHbIX rpaxgaH obpalleHui, 3anpocoB WMHgopMaumn,
AOKYMEHTOB MO MX PacCMOTPEHUIO (MPWU HanuMyuu) nepegarTcs A0SDKHOCTHOMY nuuy
obnacTtHon [lymbl HakaHyHe AHA npuema.

6.7.3. JInyHbIN Nprem rpaxgaH MOXeT OcylecTBnATbCcA 6e3 npeaBapuTensHON
3an1cu B YCTaHOBIEHHbIE Yachkl NpueMa B COOTBETCTBUMN C rpadPnKoM SIMYHOro npuema
rpakgaH.

6.8. JlyHbIN npuvem rpaxgaH npegcefatensMm KOMUTETOB U NMOCTOSHHOW
Komuccum obnactHon [ymbl NpoBOAMTCA NO BONPOCaM, pelleHne KOTOPbIX HaXoauTCs
B BEJE€HMM COOTBETCTBYHIOLLLENO KOMUTETA, KOMUCCUN.

6.9. paxgaHe, HaxoasaWmMecss B COCTOSIHUM anKoroflbHOro, HAapPKOTUYECKOro Uun
WHOrO OMbSAHEHUS, HA JIMYHBIN NPUEM FpaXKaaH He JonyCcKalTCs.

6.10. B cny4ae rpyboro, arpecCMBHOro NoBeAeHUs1 rpaxkgaHuHa nNpueM MoXeT
ObITb NpekpalieH. MHdopmaumna O noBefeHUM rpaxaaHuHa OTpaXKaeTCd B KapTouke
NNYHOrO Npmuema.

6.11. TNpoAoMKUTENBHOCTL NIMYHONO NpUEeMa, Kak npaBwusio, He MpeBbiaeT
30 MUHYT.

6.12. B xoge npoBegeHust NUYHOrO npuema uHopmauust O rpaxgaHuHe,
cofepXaHun yCcTHOro obpalleHuss N NPUHATOM peLLeHMU, B TOM YUCIe codepxaHue
YCTHOro OTBETa, AaHHOIO rpaXkgaHUHy, BHOCUTCS B KAPTOYKY JIMYHOrO npvemMa.

6.13. K yyactuio B N4HOM Npueme rpaxgaH npeacegatenem obnactHon [dymsbl,
3amecTutenamun npeacegatena obnactHon [ymbl, npeacegaTensMyv  KOMUTETOB
N NOCTOSAHHOW KOMUCCMM obnactHoM [ymMbl MO  peLleHuto  LOSMKHOCTHOro  nuua
obnacTtHon [lymbl MOryT NpmBneKaTbCs COTPyAHMKM obnacTtHom [ymbl.

6.14. [JormkHOCTHOEe nNnuo obnacTHon [lymbl, OCyLLEeCTBNSAOLWEE NUYHbBIA NMPUEM
rpaxgaH, NpMHMMaeT peLleHne O Nopsiake paspelleHnsa NocTaBNEHHbIX rpaXKgaHWHOM
BOMpPOCOB.

6.15. Ecnu un3noxeHHble B YCTHOM ob6paweHun aktbl U 0b6CToATENLCTBA
ABNAIOTCA OY4EBUOHBIMU U He TPebyloT AONOMHUTENBHON NPOBEPKU, OIDKHOCTHOE NLO
obnactHon [ymbl nMbo ynONHOMOYEHHOE MWL, OCYLLECTBASOLWEE NUYHbIA MPUEM,
MOXEeT AaTb rpaXgaHuWHy C ero cornacusa YCTHbIM OTBET MO CYLeCTBY KaXO4oro u3
NoCTaBMNEHHbIX BOMPOCOB UMM YCTHOE pasbsCHEHMEe, Kyda M B KakoM nopsgke emy
cnefyet obpaTuUThCS.

6.15.1. B ocTanbHbIX crnydaax AgaeTcs MUCbMEHHbLIM OTBET MO CyLIecTBY
NoCTaBMNEHHbIX rpaXkaaHWHOM BOMPOCOB 3a MOAMNUCHI0 JOMKHOCTHOrO nuua obnacTtHom
[ymbl.

6.15.2. OTBeT rotoBMTCA C ydeTomMm TpeboBaHuh pasgenoB 3 u 5 HacToswewn
MHCTpyKuMn n HanpaBndeTcsa rpaxnaHuHy B TedeHune 30 OHEW CO OHS NpoBefeHus
NIMYHOrO Npuema.

6.15.3. O nopsgke HanpaBneHus MNUCbMEHHOTO OTBeTa  rpakaaHwH
yBeAOMIISIeTCA YCTHO BO BPEMS JIMYHOrO npuema.

6.15.4. PeweHre O NpUHATAN K pacCMOTPEHUID YCTHOro obpalleHus, 3anpoca
WHOpMaUuKM rpaxkgaHMHa BHOCUTCS B KAPTOYKY NIMYHOMO npuema.

Ha 3anpoc uHgopmauun, coctaBneHHbIn B YCTHOM hopMe, BO BpeMS JIMYHOIo
npuema rpaxgaHvHy npefocrtaBnseTcs WHdopmauna o AedATenbHOCTU ob6racTHOM
Oymbl  nmbo coobuwaetca oTka3 B €€ NpegoCTaBNEeHMM MO OCHOBaHMUSAM,
nepedYncrnieHHbIM B NyHKTax 5.5 n 5.6 Hactoswen VHCTpykumnn.
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HdomkHocTHOe nuuo  obrnactHon  [dymbl  nmbO  ynorTHOMOYEHHOE  nunLo,
OCyLLeCTBNAwLWee MNYHbIN NPUEM, NO BO3MOXHOCTM MpeaocTaBnseT rpaxgaHuvHy
obwenoCcTynHyt0  MHOpMauulo  CNpaBOYHOIO  Xapaktepa O  AedATenbHOCTU
rocyJapCTBEHHbIX OpraHoOB, OPraHOB MECTHOro camMoynpaBfeHUs U OCYLLECTBIISAIOLLMX
Ny6nnYHO 3Ha4YNMble OYHKLNKN rOCY4apCTBEHHbBIX N MyHULUMMANbHbBIX YYpEXOAEHNN.

6.16. B xopge nu4HOro npuema [AOSMKHOCTHLIM JfiMuomM obnactHon [dymbl
rpaxkgaHnHy MoxeT ObiTb OTKa3aHO B AdanbHeEWWeM pacCcMOTpeHUn obpalleHus,
3anpoca vHpopmaumn, ecnn paHee emy 6bin gaH OTBET MO CyLECTBY NOCTaBJIEHHbIX
B obpaLleHnmn, 3anpoce nHgopmaLrmMm BOrnpoCcoB.

YNONMHOMOYEHHOE MU0, OCYLLEeCTBNSALWEe NUYHLIA MpUeM, MOXeT OTKasaTb
rpakgaHuHy B JarnbHeuweM paccMoTpeHuu obpalleHus, 3anpoca MHgopmaumm no
OCHOBaHWIO, yKa3aHHOMY B HacCTOSILLEM [MYyHKTe, B TOM Cllyyae, eCnv rpaxgaHuH
yBEeOOMMEH [OOSDKHOCTHbIM fiMuomM  obrnactHon [ymbl o 6e30cHOBaTeNbHOCTU
oyepeaHOro obpalleHus M npekpawleHnUn nepenuckn B COOTBETCTBUM C MYHKTOM
4.5 HacTosawen NHCTpyKumK.

6.17. B xoge npoBedeHUst NIMYHOro npuvema oT rpaxgaH MoryT ObiTb MPUHATHI
nucbMeHHble obpalleHnd, 3anpocbl MHOpPMaLMM, KOTOpble noafexaTt perucrpaumnm
N pacCMOTPEHMIO B NOPSAAKe, YCTAaHOBNEHHOM HacToswen MHCTpyKunen.

6.18. Jlvuo, ocywecTBnsioLee NMYHbIA Npuem, 0653aHO okasbiBaTb COAENCTBUE
rpaxgaHam B NPaBUIIbHOM YyKasaHMM B MNUCbMEHHOM obpalieHun, 3anpoce
MHOpPMaUUKM AOSMKHOCTU, haMunnmn, UMeHK, oT4ecTBa agpecaTta obnactHom [ymebl.

6.19. Mo npocbbe rpaxgaHMHa Ha BTOPOM 3Kk3emnnspe obpalleHusi, 3anpoca
MHOpPMaUUM MOXET OblTb NpOCTaBfieHa OTMETKa O MPUHATUKM obpalleHund, 3anpoca
WHdOpMaUUK C yKasaHnem gatbl npuema un doammnum npuHaeLLero obpatlieHune, 3anpoc
MHopmauumn nuua.

7. KoHTponb 3a paccMmoTpeHuem obpalieH1Min, 3anpocoB MHpopmauum

7.1. KoHTponb 3a paccMoTpeHnem obpalleHnin, 3anpocoB WHGOPMaLUK
B obnacTtHoun [lyMe OCyLLeCTBAKT AOSMKHOCTHbIE Nuua obnactHon [ymbl.

7.1.1. KoHTponb 3a CBOEBPEMEHHbLIM PACCMOTPEHMEM oOOpalleHuin, 3anpocoB
WHdOopMaumK, NOCTYNUBLUMX B agpec npencenatens obnactHon [ymbl, 3amecTuTtenemn
npegcenatenda obnactHon [ymbl, npeacegartenen KOMMTETOB M MOCTOSAHHON KOMUCCUM
obnacTtHom [lymbl, Takke ocywectengaetca Otaenom.

7.1.2. KoHTponb 3a CBOEBPEMEHHbLIM PACCMOTPEHMEM OOpalleHMin, 3anpocoB
WHopMauuKn, NOCTYNMBLUMX B agpec AenytatoB obnactHon [ymbl, OcyLlecTBrsieTcs
Takke NOMOLLHMKaMM aenytaTtoB obnactHon Jymbl.

7.2. Bce noctynatowme B obnactHyto [ymy RUCbMEHHbIE W 3NEKTPOHHbIE
obpaLyeHus, 3anpocbl MHPOPMALMM CTaBATCA HA KOHTPOIb.

YcTHble oOpalleHus, 3anpocbl WMHMOpMaUMM CTaBATCA Ha KOHTPOMb MO
pesynbTatam fMYHOro nNpuemMa B crydyae Heob6Xo4MMOCTU HanpaBfeHWsa rpaxaaHuHy
NMMCbMEHHOTO OTBETA.

Ecnn obGpaweHne cnyuT OCHOBaHMEM AN MPUHATUS pellueHus OenyTaToM
obnactHon [ymbl (rpynnon genyTtatoB obnactHowm [ymbl) O BHECEHMM LenyTaTCKOro
3anpoca Ha 3acefaHue [ymbl, Konust obpaleHuss W [OOKYMEHTOB, CBS3aHHbIX
C paccmoTpeHnem obpauleHus, nepegaetcs B Otgen, obpaweHune ctasutca B Otaene
Ha 0COObIN KOHTPOIb.

7.3. NocTaHoBKa Ha KOHTPOsb obpalleHuns, nopyyeHus no obpalleHunio, 3anpoca
nHpopmauumn B CIO[] ocyliecTBnNAeTca NOCPeAcTBOM ycTtaHoBneHusa B PK obpalyeHus,
nopyyeHnss no obpalleHuto, npu3Haka «KOHTPOMBbHOCTU» W MNaHOBOW AaTbl
pacCcMOTPEHUS.
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HomkHocTHOE nruo obnactHon [ymbl Npy BbIHECEHUM pe3oniiounmn (MopyveHus)
K obpalleHM0 MOXET YCTaHOBUTb COKpALLEHHbIA CPOK AS1S1 pacCMOTPeHUst obpalleHus,
Ha OCHOBaHWM KOTOPOro YCTAHABNIMBAETCA COOTBETCTBYIOLUMMN CPOK B MOPYyYEHUN
K obpaweHumto B COL.

B obnactHon [yme Bepetcs pasgenbHbii yvyeT obpalleHur, nopyvyeHun no
obpalleHnaM, NCXOAALWMNX NnMcemM nNo obpalleHmamM, NoOpyyYeHNn K UCXOAALUM NMCbMaM
no obpalleHnsIM, KOTopble B3ATbl HAa KOHTPOb.

7.4. B nopsgke ynpexpawuwero KOHTpons no obpalleHnsiM, 3anpocam
MHopmauuK, 3apernctpupoBaHHbiM B OTgene, cotpygHukom Otaena He no3gHee Yem
32 3 [OHA OO WCTeYeHMs Ccpoka pacCMOTpeHusa obpalleHns [0 WCNOoNHUTenen
n HavanbHuka OTgena [oBoAMTCS WHopmauus No opMe, COrnacHO MNPUIOXKEHWUIO
5 k HacToswen NHCTpykumn.

7.5. TpogneHne cpoka paccMmoTpeHust obpalleHusi, 3anpoca MHdopMaumm
(n3meHeHne nnaHoBon pAatbl) B PK obpaweHus, 3anpoca uHdopmauum B C3[
OCYLLIECTBNSAETCA HA OCHOBaHUM COOTBETCTBYHOLLEINO MOPYYEeHUS AOSMKHOCTHOrO nvua
obnactHon [ymbl. CornacoBaHHbIN NPOEKT NUCbMa rpaxkgaHWHy O NpOoASiIeHUN CpoKa
paccMmoTpeHns obpalleHnsi nepedaeTcs OOSMKHOCTHOMY nuuy obnactHonm [ymbl He
nosgHee 4yem 3a 2 paboumx OHA OO0 UCTEYEHUS KOHTPOSMbHOrO CpoKa AN NPUHATUS
COOTBETCTBYHLLEIO pPELLEHMS.

7.6. ObpalleHne, 3anpoc nHdopMaumMm CYMTaeTCs UCNOSIHEHHLIM U CHUMaeTCcs
C KOHTponsa (B Cnyyae NOCTAHOBKM Ha KOHTPOSb) Nnocne akTUYeckoro pacCMOTPEHUS
BCEX MOCTaBMEHHbIX B HEM BOMNPOCOB, OTHOCALUMXCS K KOMNeTeHuun obnactHon [ymbl,
NPUHATUS HEeoOXOAMMbIX Mep, HanpasfeHWus rpaxgaHuHy MUCbMEHHOro oTeBeTa Mo
CyLLIeCTBY NOCTaBMNEHHbIX B 0OpaLLeHnn BONpOCOoB.

7.6.1. OcHOBaHMAMN NSt CHATUSA C KOHTPONSA obpalleHnst MOryT TaKKe CIYXUTb:

- HanpaBneHue obpalleHMss Ha pacCMOTpeHuMe B AOPYrov roCcyaapCTBEHHbIN
opraH, oOpraH MeCTHOro CaMOyrnpaBfieHUs WM  WHOMY  [AOSMKHOCTHOMY  nvuy
B COOTBETCTBMM C KOMMETEHUMEN C HarnpaBfieHVeM rpaxgaHuHy YyBeOOMIeHUs
0 nepeagpecauum obpalleHus;

- HanpaeneHwe obpalleHus, cogepkallero cBefeHus O nogrotaBnMBaeMom,
coBepLlaeMOM WM COBEPLLUEHHOM MPOTUBOMPABHOM AesHUM, a Takke O nuvue, ero
noarotaBnuealroLLeM, COBepLUAOLEM UMW COBEPLUMBLLEM, HA PacCMOTPEHWE B ApYrou
rocyAapCTBEHHbIA  OpraH, WHOMY  AO/MKHOCTHOMY  nuuy B COOTBETCTBUU
C KOMMeTeHuunen.

- yBeJOMIieHMe rpaxgaHuHa B nopsgke, YCTaHOBMEHHOM NyHkTamu 4.2 - 4.7
HacTosawen VIHCTpyKumu;

- NnopyyeHue [OOSMKHOCTHOro nuua obnactHon [Oymel nvbo  pelueHuve
YNOMMHOMOYEHHOIO Nnua O MNpeKpaweHnn paccMoTpeHus obpalleHnss Ha OCHOBaHUMU
MMUCbMEHHOTO  3asiBNEHNA rpaxgaHuHa O MpeKpaweHUn paccMOTPeHUs paHee
HanpaBneHHOro obpatyeHus.

- MNOopyyYeHwe [OOSMKHOCTHOro nuua obnactHom [Oymbl nubo  pelueHune
YNONMHOMOYEHHOIO MA@ O CHATUM C KOHTPOMS NUCbMEHHOro obpalleHusi, B KOTOPOM
OTCYTCTBYHOT (pamMunus, Uma rpaxkgaHvHa, HanpasusLlLero obpalleHne unm noYvToBblIv
agpec, No KOTOPOMY AOSMKEH BbITb HanNpaBfeH OTBET.

7.6.2. OcHOBaHMsSIMM ONSA CHATUS C KOHTpOns 3anpoca uHdopmaumum moryT
CNYXUTb:

- HanpaBerneHwe 3anpoca WHdOpMauuu Ha paccMOTpeHve B  OpYyron
rocyAapCTBEHHbIM OpraH, opraH MEeCTHOro CamMOyrnpaBfieHMst B COOTBETCTBUMM C
KOMMEeTEHUMEN C HanpasBfneHWeM rpaxaaHuHy YBeAOMIIEHMS O nepeagpecaumm
obpalueHus;

- HanpaeneHuve rpaxgaHuHy TMUCbMEHHOrO OTBeTa C NpefoCTaBlieHnEM
3anpawmBaemMon MHopmaunu;
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- MNOpyyYeHwe [OOSMKHOCTHOro nuua obnactHon [Oymbl nubo  pelueHune
YNOSTHOMOYEHHOrO nuua O MNpeKpalleHnn paccMoTpeHust 3anpoca uHdopmauum Ha
OCHOBaHMN MUCbMEHHOIO 3asiBfIEHUS rpaxgaHnHa O MpekpaweHnn paccMoTpeHns
paHee HanpaBneHHOro UM 3anpoca MHgopmaumu;

- MopyYeHue [JOormkKHOCTHOro nuvua obnactHonm [dymbl nmbo  pelleHue
YNOSTHOMOYEHHOIO NULAa O CHATUM C KOHTPONs 3anpoca WHdopMauun, B KOTOPOM
OTCYTCTBYIOT (hamMunund, nms rpaxkgaHuHa, HanpasuBLLero obpalieHve unm noYToBbIN
agpec, No KOTOpoMy A0SmKeH ObITb HaNpaBfeH OTBET.

7.6.3. B cnyyae paccmMoTpeHust aHanormyHoro obpalieHusi, 3anpoca
MHGOpPMaUUKM HECKOSTbKMMUK aenyTatamu obnactHon [yMbl OCHOBaAHWEM OS5l CHATUS C
KOHTPOISI MOXET ABNATLCA OTBET, HanpaBrfieHHbIN rpaXXgaHnHy 3a NOAMUCHI0 OAHOMO 13
AOJDKHOCTHbIX Ny, obnactHon Jymbl.

7.6.4. OcHoBaHMEM ANsi CHATUS obpalleHust ¢ 0coboro KOHTpoOns SBNsieTcs
OTBET rpaXdaHwHy, MNOLrOTOBSIEHHbIN AenyTaToM, B agpec KOTOporo OHO 6bino
HanpaBrieHo, C Y4eTOM OTBeTa Ha fenytatckuin 3anpoc. Konus otBeTa Ha obpalleHue
nepenaetcsa B Otaen B AeHb NognucaHus.

7.7. PeweHune o cHATUM C koHTponda (ocoboro KoHTponsd) obpalleHus, 3anpoca
MHOpPMaUUKM NPUHUMAETCA OOSMKHOCTHBLIM NUoM obnactHom [lymbl, B agpec KOTOporo
OHO nocTynuno, B dopMe nopyyeHusi, nmMbo  YNONIHOMOYEHHbLIM  JIMLIOM,
paccmatpmBarowmm obpalleHne B cooTBeTCTBUMM C nyHkToM 3.8.1 HacTtoswen
NHCcTpyKuunun.

MHpopmMauma o CHATUKN C KOHTPOISt 3aHOCUTCA B yCTaHOBMEHHOM nopsigke B PK
obpaueHus, 3anpoca nHgopmaumm B CIO[.

7.8. B cnyyae, yctaHoBrneHHOM nyHKToM 3.11.4 HacTosiwen MHCTpyKuumn, MOXeT
ObiTb MOCTaBMNEHO Ha KOHTPONb COMNPOBOAUTENbHOE MNUCbMO O nepeagpecaunn
obpaweHns B COOTBETCTBMM C KOoMneTeHuumewn. [locTaHOBKA Ha  KOHTPOMb
OCYyLLEeCTBNSAETCS NOCPenCTBOM YyCTaHoBMeHNs B PK COOTBETCTBYHOLLErO UCXOAALLENO
AokymeHTa B C3/[1 npm3Haka «KOHTPOSbHOCTU» M MMaHOBOW AaTbl, ucumcnsemon B 30-
AHEBHbIN CPOK CO OHSA perncTpaumm NCXOAALLEro JOKYMEHTa.

7.8.1. TloctynuBwmMi OTBET MO pe3ynbTataMm pPacCMOTPEHUs obpalleHus
npefocTaBnsieTca Ana  O3HaKoOMIieHuMst HadanbHukom OTaena npegcepatento
obnactHon [ymbl, 3amecTutenam npeaceparens obnactHonm [dymbl, npeacepatensm
KOMUTETOB W MOCTOSIHHOM KomMuccum obnactHon [ymMbl, NOMOLLUHWMKOM Jenytata -
aenyTtaty obnactHoun [dyMbl.

B PK nocrtaBneHHOro Ha KOHTPONb wuUcxoadwlero pJokymeHta B CO[
yCTaHaBnMBaeTCA NPU3HAK «CHATUS C KOHTPONs» U (pakTuyeckaa gata nocTynsnieHna
oTBeTa.

Ecnn B noctynusBwem otBeTe coobliaeTcsi, YTO NOCTaBMEHHbIN B obpalleHun
BOMPOC He peweH W OygeT HanpaBneHa OOMOMNHUTENbHAS  WMHdOpPMaUnS,
COMpoOBOAUTENBHOE MNCbMO OCTAEeTCHA Ha KOHTPONe A0 MOCTynneHnsa nHgopmaumm ob
OKOHYaTENbHOM PELLEHUN.

8. AHanu3 pe3ynbTaToB PaboTbl N0 pacCMOTPEHUI0 ObpaLLeHun,
3anpocoB UHcopmauum

8.1. OO6paweHusn, 3anpocbl WHPOPMALMM  CUCTEMATUYECKN  M3Y4alOTCH
1 0606LWwalnTCa C Lenbtlo BbigBNEeHUA npobnem, ndydeHns obLleCTBEHHOrO MHEHUS Mo
TOMY MM MHOMY BOMPOCY Ha onpeaenieHHon Tepputopun, B nsbmnpartenbHbIX OKpyrax,
onpegeneHns kpyra obpawalowmxca nuy, B paspesax CouManbHOro MNOSIOXEHUs,
NbroTHOM KaTteropum n Opyrux.

8.2. lomowHuk penytata ob6nactHou [Oymbl exXekBapTanbHO FOTOBUT
WMHOpMaLMIO B BUAE aHANUTUYECKON CpaBkM O pacCMOTPEHUN obpalleHnin, 3anpocoB
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WMHopmauuK, BKIoYas MHOpMaUmio O peanu3aunum HOPMaTUBHOIO MPaBOBOro akTa,
MPUHATOrO K MOHUTOPWHIY NpaBonpuvMeHeHns B obnactHonm [dyme B Tekyllem roay,
B TOM 4uUCre Mo BOMpocCaM €ro pasbsCHEHUS MpU HanMyuum Takon WHAOpMaLMK.
CornacoBbiBaeT yKasaHHyl WHgopmauuio ¢ denytatom obnactHonm [Oymbl u He
nosgHee 5 uyucna, cnegylowero 3a OTYETHbIM MEepuoaoM Mecsaua, HanpasnseT ee
B OTaen.

8.3. OTgen exekBapTanbHO aHanuaMpyeT WHGOPMaUUK O PacCMOTPEHUN
nocTynuelmnx B obrnactHyo [ymy obpalleHun, 3anpocoB MHdopmaumm, B TOM YuUcre
npeacTaBieHHY0 MOMOLLHMKaMK AenyTtaTtoB obnactHon [ymbl, roToBUT maTepuansl
B BUAE CTaTUCTUYECKOM MHAOpMauMM M UHGOpMaLMOHHO-aHanuTn4eckoro obsopa
He no3gHee 15 4ucna, cnegyowero 3a OTYETHbBIM NepuogoM Mecsaua, Hanpasnset
nx npeacegartento obnactHon Jymbl.

9. 3aknunTtenbHbIe NONOXeHUs

9.1. OTKka3 B paccMoTpeHun obpalleHui, 3anpocoB MHopMaLmm, cogepxaLlmx
BOMPOCHI, paspelleHne KOTOpbIX BXOOMT B KOMNeTeHuuo obnactHon [dymbl,
HegonycTMM, 3@  WUCKIKOYEHMEM  ChnyyaeB, MPeAyCMOTPEHHbIX  OEeUCTBYHOLLMM
3aKkoHoaaTennbCTBOM U1 HacTosawen VIHCTpyKkumen.

9.2. Tlo MMUCbMEHHOMY 3asiBIEHUIO FPaXgaHWHA OH MOXeT ObiTb O3HaKOMIEeH
C HaxoasIWMMUCH B pacnopsbkeHun obrnactHon [ymbl JOKYMEHTaMu U Matepuanamu,
KacalLlmMmMnca paccMoTpeHust ero obpalleHusi, 3anpoca uHdopmauuu, ecnm 3To
He 3aTparvBaeT MpaBa, 3aKOHHble WHTepecbl APYrUX nuL M ecnv B YKa3aHHbIX
AOKYMEeHTax W  maTepuanax He cogepXatca  CBefeHus,  CcocTaBnfwLwme
rocyAapCTBEHHYIO UM UHYIO OXpaHSAEeMY 3aKOHOM TauHy.

9.3. lNo npocbbe rpaxgaHnHa emMy MOXEeT ObiTb BblgaHa KOMuUst MUCbMEHHOMO
oTBeTa O pesynbTatax paccMOTpeHus ero obpalleHusi, 3anpoca WHgopmauum
B obnactHon [lyme, ecnv [AaHHbln OTBET He Obll nonydeH rpaxgaHuHOM no
He 3aBUCALLMM OT HEro o6CToATENbLCTBAM.

9.4. Xanobbl Ha pe3ynbTaTbl paccMOTpeHus obpalieHun, LOencTBus
(6esgencTBmne) OOMKHOCTHBIX NUL, obnactHon [ymbl, cOTpyaHMKoB obnactHon [ymbl
N NOMOLLHMKOB AenyTaToB obnactHon [dymbl B CBSI3M C pacCMOTPEHMEM obpalleHui,
3anpocoB MHOPMaUUN HanpasnaATCA ANA opraHvM3aumm NpoBEPKU U MPUHATUA Mep
npegcenartento obnactHon dymbl.

9.5. lNo Bonpocam [enonpous3BoACTBa, He yperynmpoBaHHbIM MOSNOXEHUAMMN
HacTosilwen VIHCTPYKUMN, NPUMEHSAIOTCA NONOXEeHUs VIHCTPYKLMM NO A4enonpon3BoacTBy
B TtomeHckon obnactHon [lyme.

9.6. WNameHeHna B HacTosAwy WHCTPYKUMIO BHOCATCA pacrnopsXeHnem
npencenartensa obnactHon [ymbi.
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MpunoxeHwne 1

®OPMA
ANA NEYATU OBPALLEHWA TPAXKOAHUHA, NMOCTYTIVBLUETO
YEPE3 MHTEPHET-NMPNEMHYIO TKOMEHCKOW OBJIACTHOW OYMbI
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WHTepHeT-npnemHas TromeHckon obnactHom [dymbl

Komy

OT Koro

MouToBbLIN agpec

TenedoH

OneKTpoHHada noyTta

CoumanbHoe nonoxeHue

Kateropus nerot

[aTa obpalueHus

O6paweHune

MpunoxeHna
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MpunoxeHne 1a

®OPMA
ANA NEYATU OBPALLEHNA OB bEAVHEHWA TPAXKOAH, MOCTYTVBLEIO
YEPE3 MHTEPHET-NMPNEMHYIO TKOMEHCKOW OBJIACTHOW OYMbI
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NHTepHeT-npnemHas TromeHckon obnactHon [Jymbl

Komy

Ot koro:
OpraHunszauus

MNpepcTtaBsutens

Anpec opraHmsaumm

TenedoH

OneKTpoHHada noyTta

[aTta obpallueHus

O6pawieHune

MpunoxeHna
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MpunoxeHwne 2
(pen. pacnopsikeHus npegcenatenst TromeHckon obnactHon Odymbl ot 24.12.2020 Ne 336-pn)

[aTa npuema Bpems npuema Per. Homep

Cratyc obpalieHus (3anpoca

HcopMaLm) D nepBuYHOE D NOBTOPHOE D HeoAHOKpaTHoe
Tun obpaleHus (3anpoca

nHdpopmaLmm) D nHansuayanbHoe D KONneKTnBHoOE
Cnoco6 nogayn obpalyeHns D OUHBI D MCTAHLMOHHb I

(3anpoca nHpopmauum)

dammnusi, UMs, 0TYECTBO

rpaxgaHnHa

AfQpec mecTta XuTenbcTea

rpaxgaHvHa

KoHTakTHbI TenedoH

Bospact rpaxaaniHa D no 25 net D 25 -40 net D 40 - 55 net D ctapwe 55 net
CoumanbHbIv CcTaTycC rpaxgaHvHa
D Be3paboTHbIN D [MeHcnoHep D Pabounn D Opyron
D BoeHHocnyxalumi D MpegnpuHnmaTens D Cnyxawmn ?;KL;V;?;EHK':EO%T)&‘WC
D BbIHYyXOEHHbI D PaboTHuk D CryaeHt
nepeceneHey, OrompkeTHONM cdephl D Yuawmiics
D 3aKnto4YeHHbIN D PaboTHuK cenbckoro D ®
X03aMnCcTBa epmep

NbroTtHas kaTeropus rpaxgaHvHa

D Betepan BOB D Cembs, nmetowas D TpyXeHVK Thbina D Opyras

D BeTtepaH Tpyoa Aeten D HecoBepLueHHONeTHNI TbroTHas
D CeMbsi MHOroAETHas yaHuk KaTeropusi

D WNuBanug (ykasatb
D Cembu c geTbMu- D BeTepaH 60eBbIX AENCTBMI  KaKkas)

D Moropene WHBanMaamu

D c D [deTtn-cupotel 1 geTn,

eMb D ManovmyLumni ocTaBLumecs 6e3 noneyeHns B
BOEHHOCNYyXaLero rpaxaaHvH, poauTeneii

Manouvmyulada cemMbs

NHcTaHumK, kyga obpallancs paHee

CopaepxaHue obpalleHus (3anpoca nHgopmauunn)
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Onucanne NPUHATOIO peLleHnd

PasbscHeHne nony4eHo YCTHO
(c copepxaHMem KapTo4KM NIMYHOro Nprema

O3HaKoMIeH(a)) (noanuce)

(P.N.0. cotpyaHuka, (nognuce)
NPOBOAUBLLETO MPUem)
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[MpunoxeHne 2a
(B pea. pacnopsbkeHust npeacepatens TiomeHckon odnactHom dymbl oT 24.12.2020 Ne 336-pn)

KapTqua JINYHOIO npunemMa npegcraBuTesia 06beanHeHus rpaxaaH

Hata npvema Bpems npuema Per. Homep

Cratyc obpalleHus
(3anpoca nHdopmaLmm) D nepeu4Hoe D NOBTOpHOE D
HeofHoKpaTHoe

Cnocob nogauv obpatleHns D OYHbIA

(3anpoca uHdopmMaLmm) D AVICTaHLMOHHbIN

dammnung, nmsi, OTY4ECTBO, AOIMKHOCTb

npeacraBuTend O6'bep.I/1HeH ma rpaxgaH

HanmeHoBaHne o6begmHeHns rpaxaaH

Appec MecToHaxoxaeHnss oobeguHeHnst

rpaxaaH

KoHTakTHbIM TenedoH

WHcTaHumn, kyaa obpawancst paHee

CopeprkaHne obpalleHus (3anpoca uHdbopmMmaumm)

OnvcaHne NPUHATOrO peLleHus

PasbsicHeHMe nonyyeHo yCTHO
(c cogepxaHnem KapTOYKM JIMYHOIO NpUeMa O3HakoMIeH(a)

(mognwuce)

(9.1N.0. coTpyaHuka, (mognwuce)
NPOBOAMBLLETO NPUEM)
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MpunoxeHwne 3

®OPMA
PETMCTPALUVMOHHOIO WWTAMMA OTAEJA MO PABOTE C OBPALLEHNAMUA
MrPAXOAH TIOMEHCKOW OBJTACTHOW OIYMbI

TiomeHckasn obnactHas [lyma
Otpen no pabote
C obpalleHns MK rpaxkgaH

Bx. Ne
« » 20 r.
MpunoxeHne 3a
OOPMA
PETMCTPALUMOHHOIO WWTAMIMA OJ1A BXOOAWMX OOKYMEHTOB,
MNOCTYNMMBLINX

B ALLPEC OEMYTATA TKOMEHCKOW OBTIACTHOW OYMb

TromeHckas obnactHas dyma
MpuemHas genytaTa
Bx. Ne
« » 20 r.
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MpunoxeHwne 4
(B pea. pacnopspkeHust npeacepatens TiomeHckon obnactHom dymbl oT 24.12.2020 Ne 336-pn)

CornacoBaHo
HenyTtat TtomeHckon obnactHon [ymbl

(bamunus, nms, oT4eCTBO)

(moanuceb)

rPADUK

NNYHOrO NpuemMa rpaxgaH aenytatom TomeHckon obnactHon Jymbl

(dbamnnusa, nHnumnans)

Ha nepuoa ¢ no
Ne | [laTta, Bpems | Aopec mecTta Cnocob damunus, nvs, | NprmeyaxHne
n/n | NnpoBeAeHNs | NpoBeaeHns npoBeaeHus OTYECTBO NULA,
npuema npuema (04HbBIN, OTBETCTBEHHOIO
rpaxkgaH rpaxkgaH OVCTAHUWOHHLIN) | 3a opraHuMsauuio
TenedoHHas CBA3b | NpuemMa rpaxaaH,
TenegoH
MomMoLLHKUK genyTaTta
TromeHckon obnactHon [ymbl
(nognuchb) (pacwmndpoBka

nognucm)

[aTta




CO CPOKOM McnoJiHeHns
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CnpaBka-HarnoMnHaHve
00 ncnonHeHnn NopyyYyeHun no odpalleHnam

MpunoxeHwne 5

(I'IepI/IO,D,, nnaHoBaAa gata MCI'IOJ'IHeHVIFI)

Ne
n/n

Per. Homep,
nata
obpalleHus

D.1N.0.
rpaxgaHuHa/
HanMeHoBaHue
opraHusaumm

KpaTtkoe
cogepxaHue
obpalleHus

CopepxaHue
nopy4veHuns

lNnaH. paTa
NCNOMNHEeHnsA

NcnonHutenb




