YTBepxaeHa

pacnopsikeHneM npegcegarens
obnactHon [ymbl

oT 27.06.2018 Ne 81-pn

(peq. ot 22.02.2019 Ne 17-pn)

UHcTpyKuus
no paboTe ¢ o6paleHnaMM rpaxaaH
B TromeHCcKon ob6nacTtHoun [lyme

1. O6wue nonoxeHus

1.1. Hactoswaa WHCTpykuMa ycTaHaBnNMBaeT MOPSLAOK PaCCMOTPEHUS
B TiomeHckon obnactHon [yme (ganee — obnactHaa [yma) mHOovBuOyasbHbIX
N KOSMMEKTMBHbIX ObpalleHun: npeanoxeHun, 3asiBieHnn wn xanob (pnanee —
oGpalyeHunst), 3anpocoB MHdopMaumm o aeaTenbHoCcTn obnactHon [dymbl (oanee —
3anpoc uvHopmaumm), MOCTynMBLWIKMX OT rpaxgaH Poccuiickon denepaumn,
WHOCTPaHHbIX rpaxkgaH n nuuy, 6e3 rpaxgaHcTBa, a Takke MopsgoK OpraHusauum
N NnpoBeaeHust B obnactHom [lyme nNnM4yHoro npuema rpaxagaH.

1.2. MNMonoxeHns HacTosilwen VHCTpyKUnn NpUMEHSAIOTCA Takke B OTHOLLEHWM
obpaweHnn u 3anpocoB MHGopMauMm o00beaANHEHWn rpaxaaH, B TOM 4ucne
topUaNYECKNX NnLL.

3anpocbl MHOPMaUMN UHbLIX OpraHu3auui (Lpuanuyeckux nuu), a Takke
rocyaapCTBEHHbIX opraHos n opraHos MECTHOro camoynpasneHuns
paccmaTpmBaloTcA B MNOpsiAke,  yCTaHoBreHHoM  defepanbHbIM - 3aKOHOM
oT 09.02.2009 Ne 8-93 «O6 obecneyeHmmn gocTyna K MHpopMaunm 0 AeATeNbHOCTH
rocy4apCTBEHHbIX OpPraHoB W OpraHoB MECTHOro camoyrnpasrieHus» (ganee —
depnepanbHbi 3akoH Ne8-D3).

1.3. Pabota no paccMoTpeHuio obpalleHnin un 3anpocoB WHopMauuu,
opraHusaumm u nNPOBEAEHUI0 JIMYHOTO NpuemMa rpaxgaH ocyLlecTBrseTcs
B cootBeTCcTBUN C KoHCTUTyumen Poccuickon denepaunn, PegeparnbHbiM 3aKOHOM
oT 02.05.2006 Ne 59-©03 «O nopsgke paccMOTpeHUs obpalleHnin rpaxaoaH
Poccunckon denepaummn» (ganee — denepanbHbin 3akoH Ne 59-03), deaepanbHbiv
3akoHOM Ne 8-®3, 3akoHom TromeHckonm obnactu oT 27.06.1994 Ne 1 «O crtartyce
penytata TioMeHckon obnactHon [ymbl», PernameHtom TroMeHcKon oGnacTHomn
Oymbl, [llonoxeHnem o6 otaene TiomeHckon obnactHon [Oymbl no pabote
c oOpaileHnammn rpaxgaH, [lonoxeHnem O MNOMOLLUHWKE AenyTata THMEHCKON
obnactHon [ymbl, WHbIMA HOPMATUBHBLIMA MNPABOBbIMM aKTaMu, a TaKke
Ha OCHOBaHUW HacTosLwen VIHCTpyKunu.

1.4. Pabota c obpaweHuamm n 3anpocamu MHhopmMaunm sBnseTcs NpamMon
cnyxebHon o06s3aHHOCTBIO npeacegatensa obnactHon [ymbl, 3amecTutenen
npegcenatena o6bnactHonm [dymbl, npeacegatene KOMUTETOB UM MOCTOSIHHOM
Komuccum obnactHom [dymbl, genyTtatoB obnactHon [dymbl (Danee — OOMKHOCTHbIE
nuua obnactHon Qymbl).

1.5. CotpyagHukm obnactHonm [ymbl, B TOM 4YMCREe MOMOLLUHWKMA OenyTaToB
obnactHon [ymbl, ocyuwecTtBnsawwme paboty ¢ obpaweHmamm B nopsgke
NCNOSTHEHMSA MNOPYYEHUA AOSMKHOCTHLIX Nuuy, obnactHonm [ymbl vnn B nopsigke
ncnonHeHms o06s3aHHOCTEM B 00beme, YCTAHOBMEHHOM WX  AOSMKHOCTHbIMM
pernameHTamu, CPOYHbBIMM TPyaoBbIMM  [OroBOpamM, pacnopsXXeHNnamm
npeacepatens TomeHckon obnactHon [dymbl, HacTodawen VIHCTpyKunen, cuntatoTcs
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YNONTHOMOYEHHbIMM  NULAMW W HEeCYT YCTAHOBMEHHYK  3aKoHOAATENbCTBOM
Poccunckon depgepaumm OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb,  MOJSIHOTY
N NPaBUIIbHOCTb PACCMOTPEHUST OBpaLLeHnN.

CotpygHukn obnactHon [ymbl, B TOM 4ucre MOMOLLUHUKMA AenyTaToB
obnactHon [ymbl, ocyuwiecTternsawwme paboTy ¢ 3anpocamm MHpopmMaunm B nopsiake
NCNOSTHEHMA MNOPYYEHUA AOIMKHOCTHbLIX Nuuy, obnactHonm [ymbl vnn B nopsigke
UcrnonHeHns obasaHHocTen B ObObeme, YCTAHOBMEHHOM WX  OOSMKHOCTHbIMU
pernameHTamm nnn CPOYHbIMX  TPYyAOBbIMW  OOroBOpamu, cuyuTaroTcs
YNOSIHOMOYEHHbIMM  NULAMWU W HECYT YCTAHOBMIEHHYK  3aKoHOAATEeNbCTBOM
Poccuinckon ®depepaumm OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb, CBOEBPEMEHHOCTb
n cobnogeHne nopsigka npegoctaBneHns HopMauumn o AeaTenbHOCTU 061acTHOM
Aymbl.

1.6. He gonyckaeTcs pasrnalleHne cBefeHun, cogepxalumxcs B obpalieHmn,
a Takke CBefeHMWI, KacaloLmMXca YaCTHOM XN3HW rpaxkaaHnHa, 6e3 ero cornacus.

He saBnsetca pasrnaweHvem cBefeHUn, cogepxawmxcsa B obpaueHun,
HanpaeneHve obpalleHnss B  rOCydapCTBEHHbIN  OpraH, opraH MeCTHOro
camoynpaBfeHuss Wnn AOSMKHOCTHOMY Ivuy, B KOMMETEHUMIO KOTOPbIX BXOAWUT
peLleHne NocTaBneHHbIX B 00paLleHnn BONpOCoB.

1.7. 3anpelaeTcs npecnegoBaHue rpaxgaHvHa B CBSA3KU C ero obpalieHmem
B obnactHyto [ymy cC KpuTukonm p[eaTenbHocTn obnactHon [dymbl unun  ee
AOJDKHOCTHbIX NUL, MO0 B Lensax BOCCTAHOBIIEHNSA UMK 3alLmMTbl CBOMX Npas, cBoboa
N 3aKOHHbIX MHTEPEeCOoB U1 npae, cBo60 1 3aKOHHbIX MHTEPECOB APYrnX Nuy,.

1.8. Ana uenen Hactoswen WHCTpyKuMM KUCNOMb3YOTCA  chneaylowme
OCHOBHbIE TEPMWHbI:

obpalleHne — noctynueBliee B obnactHyw [ymy B MNUCbMEHHOW, YCTHOW
dopme unu B opme INEKTPOHHOrO AOKYMEHTa npeasioxXeHue, 3asiBrieHne wunm
Xanoba rpaxgaHuHa, npeacraButensd obbeamHeHNa rpaxaaH (qanee — rpaxgaHuH);

npeanioxxeHne — pekoMeHJauus rpaxgaHuHa Mo COBEpPLUEHCTBOBaHMUIO
3aKOHOB U WMHbIX HOPMATMBHbIX NPAaBOBbLIX aKTOB, OEATENbHOCTU FOCYAapCTBEHHbIX
OpraHoOB W OpPraHoB MECTHOIo CaMOynpaBfeHusd, pasBUTUIO OBLLECTBEHHbIX
OTHOLUEHUN, YNYYLLIEHUIO COLNanbHO-9KOHOMUYECKOW U UHbIX chep AesATENbHOCTU
rocygapcrea n obLecTBa;

3asBneHne — npocbba rpaxgaHuMHa O COOEeNCTBUM B peanusaummM  ero
KOHCTUTYLIMOHHbLIX NpaB 1 cBo60 UM KOHCTUTYLIMOHHBIX NpaB 1 csobon Apyrnx nuu,
nmbo cooblieHne O HapylleHMM 3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB,
O HepgocTtatkax B paboTe rocygapCTBEHHbIX OPraHoB, OPraHoB MECTHOro
camoynpaBfneHnsa 1 AOSMKHOCTHbIX Nuu, NMBO KpuUTUKa LEeATEeNbHOCTU YKa3aHHbIX
OPraHoB U AOMKHOCTHbIX JNL;

xanoba — npocbba rpaxgaHuMHa O BOCCTAHOBMEHUW UMM 3alunTe €ero
HapyLLIEeHHbIX npaB, cBOGOO WM 3aKOHHbLIX MHTEpecoB NMbO npae, cBobong wnu
3aKOHHbIX MHTEPECOB APYrnX Nuu;

3anpoc uHgopmauun — obpalieHne rpaxgaHmHa B YCTHOW UMW NMUCbMEHHOM
dopme, B TOM 4UCre B BUAE IMEKTPOHHOIO [AOKYMEHTa O npegocTaBfieHUn
MHdOpPMaUUKM O AeATENBHOCTM obnacTtHom [lymbl;

MHdopMauusa o geaTenbHocTn obnactHon dymbl — nHdopmauus (B TOM ymcne
AOKYMEHTUpOBaHHas), co3daHHass B npedenax CBOMX MOMHOMOYMKA 06nacTHOM
Adymon, nubo noctynmewaa B obnactHyto Oymy. K nHdopmaumm o geatenbHOCTU
obnacTtHon [lymMmbl OTHOCATCS Takke 3aKOHbl U MHble HOPMaTMBHbIE MPaBOBbIE aKThl,
yCTaHaBnuBarwLune CTPYKTYPY, NOSTHOMOYMS, nopsaaoK dhopmMupoBaHUs
n pgesatenbHoctTn obnactHon [ymbl, uWHaa wHdOpMauUusi, Kacawuwlasaca ee
AeATerbHOCTY;
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nHamBuayaneHoe obpalleHne (3anpoc nHcopmaumm) — obpalieHue (3anpoc
NMHopmaumK), NoAgaHHOE rpaXxgaHNHOM G0 o6beaMHEHMEM rpaXaaH, B TOM Yucne
IOPULNYECKUM FIULIOM;

KonnektneHoe obpauieHne (3anpoc uHdopmaumm) — obpauleHne (3anpoc
WHopMmauumn) OByx M 6ornee rpaxgaH, cogepxallee 4YacTHbI WHTepec, nnbo
obpalieHne rpaxanaH, nNPUHATOE Ha MWUTUHrEe, cobpaHum U  nognucaHHoe
opraHusaTopamm u (MnnM) ydacTHUKaMM MUTUMHTa wunn cobpaHus, wumeroee
06LEeCTBEHHbIV XapaKkTep;

nMcbMeHHoe obpalleHne (3anpoc mHdopmauum) — obpalleHne rpaxgaHuHa
(3anpoc uHGopmaumm), NnocTynuBllee Ha OymaXXHOM HocuTene B Xo4e NUYHOro
npuema nmMbBoO NOCPeAcCTBOM  MOYTOBOM, doenbaberepckon,  cneumnanbHOWn,
KypbepCKOM, OakCUMUITbHOM CBSA3U, B TOM YuMCie NOyYeHHOe U3 CpeacTB MaccoBOM
MHpopmauumn, nMbo HanpaBneHHoe B obnacTHyt [ymMy MHbIM rocygapCTBEHHbIM
OpraHom, opraHoM MEeCTHOro camoyrnpaBneHUs UM OOSMKHOCTHLIM FNLIOM;

ycTHoe obpaweHne (3anpoc uHdopmauun) — obpaweHue (3anpoc
WMHpopMaLmnK), CyTb KOTOPOro U3NOXeHa YCTHO BO BPEMS JINYHOIO NprMema;

3MeKTPOHHOe obpaleHne (3anpoc uHdopmauumn) — obpalleHue (3anpoc
WHpopmauumn), noctynueliee B (popMe 3MEKTPOHHOrO [LOKYMEHTa B MWHTEpPHET-
NPUEMHYD Ha odmumanbHoM nopTane ob6bnactHon [Oymbl B MH(OPMALMOHHO-
TeNEeKOMMYHUKALNOHHON ceTu MHTepHeT (aanee — MHTEepHeT-npueMHasi), nmbo Ha
cnyxebHbln agpec (cnyxebHble agpeca) 93MEeKTPOHHOW MNoYTbl  THOMEHCKOW
obnactHon [lymbl;

noBTOopHOoe obpalleHne (3anpoc uWHGopmauun) — obpalleHne (3anpoc
WMHopMauuK), NOCTynuBLLEE OT OAHOMO U TOrO Xe rpaxgaHvHa no ogHOMY U TOMY
Xe BOMNpoCcy B ajpec OOHOro M TOro Xe AOMMKHOCTHOro nuua obnactHon [dymbl,
B KOTOPOM obOxanyetcs pelleHue, MpUHATOE Mo npegplaywemMy obpalleHuto
(3anpocy mHdopMaumn), UNU ykasblBaeTCA Ha HeAOCTaTKW, BbISIBIIEHHbIE NPU €ro
paccmoTpeHun. ObpalueHune (3anpoc MHgopmMaunmn) NocTynmeLlee OT O4HOMo U TOro
Xe rpaxgaHuHa B agpec OLHOro M TOro Xe OOSMKHOCTHOro nuua obnactHon [ymbl,
HO MO Apyromy BOMPOCY, CYMTaeTCs HEeOAHOKpaTHbIM obpalleHnem (3anpocom
MHdopMaumn);

aHanorn4yHoe obpauieHme (3anpoc uHdopmMauum) — obpalleHune (3anpoc
WMHopMauunK), NOCTynuBLLEE OT OOHOMO U TOrO Xe rpaxgaHvHa no ogHOMY U TOMY
e BOMpOCYy B afpec Heckomnbkux (OBYX n Gonee) AOMKHOCTHbIX Nuuy obnacTtHom
Aywmbi;

noeHTnyHoe obpalleHne (3anpoc mMHdopmaumm) — NMOBTOPHbLIN 3K3EMMNNAP
WX KOMUSi OQHOIO M TOro e obpalleHus (3anpoca MHopMauumn) oT 0gHOro U TOro
Xe rpaxgaHnHa B agpec 0O4HOro U TOro Xe AOMKHOCTHOro nuua obnactHon [dymsl;

peructpauus obpalieHus (3anpoca nHgopmawmm) — NpUCBOEHNe obpaLleHuto
(3anpocy MHdOpMaLMM) perncTpaLmMoHHOroO HOMepa U BHECEHWE CBeLAEHUN O HEM
B CUCTEMY 3NEKTPOHHOro [OKymeHToobopoTa (ganee — C3[1) B yCTaHOBMEHHOM
nopsiake.

WHble onpegeneHvsi, TepMUHbI U MOHATUA YNOTPebnalTCa B HacTOALWEN
MHCTpyKuMn B 3HayeHusix, onpenenéHHoix ®denepanbHbiM 3akoHOM Ne 59-03,
depnepanbHbIM 3akOHOM - Ne 8-D3.

1.9. lenonpoussoactso no obpalieHnsam M 3anpocam  MHopmauun
B obnactHon [lyme BeaeTcsa oTaeNbHO OT ApYrnx BUAOB AENONPON3BOACTBA.

1.10. Peructpaums, KOHTPOIb, NPOXOXAEHME W WUCMNOSHEHME oObpalleHnn
B OTAene W npueMHbIXx AdenytatoB obnactHon [Oymbl  ocyllecTBnsercs
C UCNOSIb30BaHMEM CUCTEMbI 3MEKTPOHHOrO0 AOKyMeHToobopoTa «[eno» (manee —
c3).

1.11. Pernctpauna obpaweHun (3anpocoB WHgopmauun), agpecoBaHHbIX
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aenytatckmm  ppakumam  obnactHom [ymbl, OCywlecTBnsieTca B annaparax
aenytatckmx pakumn. B cnyyae OTCyTCTBMS annapata dpakuMm perucrpauus
obpaLleHnn ocyLLLeCTBNSETCS YNONHOMOYEHHbIMU NMLaMn dopakLmnm.

1.12. YcTaHOBMNEHHbIN HacTosiLLen NHCTpyKumen nopsaokK
HE pacrnpoCTpaHsIeTCA Ha WCKOBblE 3asiBNEeHud, xanobbl WU uWHble obpalleHus,
HanpaBreHHble B paMkax cyaebHoro pasbupaTenbCTBa, a Takke Ha [OOKYMEHTbI
O BHECEHUM TrpaxgaHamum 3akoHOAATENbHbIX WHMUMATMB U XodaTancTBa
rocyJapCTBEHHbIX OpraHoB, OPraHOB MECTHOro camMoyrnpaBfieHUss U OopraHuM3aunm
O HarpaxgeHun rpaxkaaH, KOnneKkTMBoB, OpraHn3auni.

1.13. 3HaHue nonoxeHun Hactoswen WMHCTpykumm obasaTternibHO Ona nuu,
ocyLecTBnAwLWmnx paboTty ¢ obpaleHnsamum, 3anpocamn nHgpopmaumm B obrnacTtHon

Adywme.

2. Peructpauusa obpaweHunun, 3anpocoB nHhopmauumm

2.1. [IMCbMEHHbIE, YCTHble W  9NEKTPOHHble  obpalleHunsa,  3anpochl
MHOpMaUUK, a Takke AOKYMEHTbl MO MX PAacCMOTPEHUIO nognexaT obssaTenbHON
permcTpauum ¢ ucnonb3osaHnem CIL.

2.2. Pernctpaumsa nMUCbMEHHbLIX W 3NIEKTPOHHbLIX ObpalleHnin, 3anpocoB
WHGOpPMaUUKM  OCYLLECTBNSAETCS B TeyeHuMe 3 [HEeW CO [OHS MX NOCTYNSeHus
B obnactHyo [ymy. Peructpauusi ycTHbiXx obpalieHuin, 3anpocoB WHGOopMauuu
ocyLlecTBNAeTCca B AeHb obpalleHuns rpaxgaHuHa. Ha kaxpgoe obpalueHue, 3anpoc
nHopmauum B CO[] ocbopmnseTca pernctpaumoHHasa kaptoyka (qanee — PK).

2.2.1. Bonpocbl, nocTynMBLlINE AOSMKHOCTHBIM Nuuam obnactHon [ymbl BO
BpeMs npaAMbIX 3(PUMPOB Ha pagno u TeneswuaeHuun, pernctpupytotca B C3O[
B Nopsiike, YCTAHOBIIEHHOM ANA YCTHbIX 0bpaLleHui.

2.3. ObpaLweHus, 3anpocbl MHpopMaUUN U AOKYMEHTbI NO NX PACCMOTPEHMIO,
agpecoBaHHble obnactHon [lyme, npeacenatento obnactHon [ymbl, 3amMecTUTensam
npegcenatena obnactHonm [dymbl, KOMUTETAM U MOCTOSAHHON KOMWUCCUW OBNacTHOM
Adymbl, npeacepaTtensMm KOMUTETOB W MOCTOSIHHOM KoOMMccum obnactHon [lywmbl,
a Takke obpalleHus, 3anpocbl MHOPMALMK, NOCTYNUBLUNE B UHTEPHET-NPUEMHYIO,
nognexaT peructpauum B otgene obnactHon [ymbl no paboTe ¢ obpalieHnamu
rpaxgaH (ganee — Otaen).

2.3.1. ObpauleHuns, 3anpocbl UHOPMaUUKN (3a UCKOYEHMEM MNOCTYMNUBLLNX
B MHTEPHET-NPUEMHYIO) U JOKYMEHTbI MO UX PACCMOTPEHUIO, a TaKkKe OOKYMEHTbI Mo
paccMOTpeHunto obpalleHun, 3anpocoB WHGOPMaUUKU, MOCTYNUBLUMX B MHTEPHET-
NPUEMHYI0, apecoBaHHble Aenytatam obnactHonm [dymbl, noanexar perucrpauuu
B NpUeMHbIX genytaTtoB obnactHomn [ymbl.

2.4. MonyyeHHble  OTAENOM  KOppecrnoHAeHUMnm W1 OOKYMeHToobopoTa
obnactHon [Jymbl, 4OMKHOCTHBIMW NuamMy ob6nacTtHon [lymbl, MHbIMW COTPYAHUKaAMM
obnactHon [Qymbl obpalieHuns, 3anpocbl MHOPMaUUK, a Takke AOKYMEHTbI MO UX
paccMOTpeHuto, noanexawme permctpaumm B OTgene unv npuemMHon genyraTta
obnactHon [ymbl, JOMmKHblI GbITb nepedaHbl B OToen wunv nNpuéMHy0 genytarta
obnactHon [lymbl B geHb UX nony4yeHus nubo He no3gHee crieaytowiero pabodero
OHS.

2.5. MouTtoBble KOHBEPTbI (MakeTbl), B KOTOPbIX MOCTyNnatT MUCbMEHHbIE
obpaLeHus, 3anpocbl MHOPMaLMK, COXPaHAOTCA.

2.5.1. B cnyyae BbISIBIIeHUA B KOHBEPTE HECKOSIbKMX TEKCTOB [JOKYMEHTOB
OT OAHOro rpaxgaHvHa nNnbo OT pasHbIX rpaxaaH, perncTpaumm NoANeX T KaXabin
OOKYMEHT B OTAENbHOCTH.

2.6. MocTynneHne 3neKkTpoOHHbIX oObpalleHun, 3anpocoB  MHGOPMaLUn
B WHTEpHEeT-NpUeMHyl oTcrnexuBaetca cotpyaHukom Otgena He pexe 2 pas
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B TedeHune paboyero gHs. MNMocne pernctpauumn obpalleHuns, 3anpoca MHgpopmaunm
B C3O0 (B cnyyae ecnn OHO agpecoBaHO Aenytaty ob6nactHon [dymbl),
PK  oGpaweHusn, 3anpoca wuHopmaumm  HanpaeBnseTcs B NPUEMHYIO
cooTBeTCTBYHOLWEro agenytata obnactHom [ymebl.

2.7. ONeKTpoHHble obpallueHunsi, 3anpocbl MHGOPMaLMM pacneyaTbiBalOTCA
Ha 6ymaXHOM HocuTene.

lMeyaTb SMNEKTPOHHbIX OOpalleHUin, 3anpocoB WHMOPMaLUK, MOCTYNUBLUNX
B—WHTEPHET-NPUEMHYI0, OCyLlecTBnseTcs B Buae 3agaHHoro B C3[] wabnoHa
yCTaHOBMEeHHON hopMbl (NpunoxeHus 1, 1a).

MeyaTe oO6palleHunsn, 3anpoca wuwHGOpPMauuK, MNOCTYNMBLUErO Ha agpec
3IEKTPOHHOW MOYThI, OCYLLEeCTBNAeTCs TakuMm obpasom, 4Tobbl oTobpaxancs agpec
3NEKTPOHHOM NMOoYTbl OTNPaBUTENS U AaTa OTNpaBKM NMCbMa.

2.8. Pernctpauums YCTHbIX obpaLlleHunn, 3anpocos MHopMaLnn
OCYLLIECTBNAETCA HA OCHOBaHWM CBELEHUN KapTOYKM FIMYHOrO NpUéma rpaxxgaHvHa
(NMpynoxeHne 2) n KapTOYKM JIMYHOrO nNpUEMa npencrasutTens obbeaAnHEeHUs
rpaxkgaH (npunoxeHue 2a).

2.9. Pernctpauma obpalleHnin, 3anpocoB MHPOPMaLUN U OOKYMEHTOB MO UX
paccmoTpeHunto B COJl ocyuiecTBnsietcsa B nopsiake, ycTaHOBMEHHOM BpemeHHbIM
pernaMmeHToM  «YnpaBfneHne  OOKYMEHTaMnm B CUCTEME  SNIEKTPOHHOrO
AOKyMeHToobopoTa B TroMeHckon obnactHom [lymey.

2.10. Mpwn perucTtpaumm obpalleHus, 3anpoca uHgopmaumm B PK B C3[
BHOCUTCS crnefyrowasn nHpopmaums:

AaHHble O rpaxpaHuHe: damunus, UMs, OT4ecTBO (nocnegHee — Mpu
HanMyuMn), NOYTOBLIN W (MNK) agdpec IJNEeKTPOHHOM MnouyTbl, TenedoH, uHada
WHopMauusa (NbroTHad, BO3pacTHas KaTeropuu, couuanbHblM ctatyc). Ecnu
obpaleHne, 3anpoc WHOpMauMM NOCTYyNUIM OT OObedVHEeHUs rpaxaa,
opraHusauun,  ykasblBaeTCsd  HauMMeHOBaHWe  obbeauHeHus,  opraHusaumm
n dammnua, uMms, O0T4yecTBO (MocrnegHee — nMpUM HanNuuun), OOJDKHOCTb
npegcrasuTens;

KONMYEeCTBEHHbIN cocTaB obpalleHunsi, 3anpoca MHdopMaumm 1 Bug AoCTaBKu
(Npy Hannuuw);

agpecar;

cofepxaHue;

TemaTtuka NnocTaBfeHHbIX B obpalleHunu, 3anpoce MHopMaLMm BONPOCOB;

BMUA, ctaTyc u doopma obpalleHus, 3anpoca MHopmMauuu;

MHdopMaUmsa O IMYHOM NpuemMe (Npu Hann4nm);

NMHOopMaLmMsa 0 CONPOBOANTENBHOM AOKYMEHTE (MPpU HanmMuum);

WHopmaumna o Hanmuum B obpalleHun, 3anpoce WHgopMauum BOMPOCOB,
CBSI3aHHbIX C peanusauneinn HopMaTUBHbBIX MPaBOBbLIX aKTOB, MPUHATbLIX 0BnacTHOM
[dymon, nognexatumx MOHUTOPUHTY NPaBOMNPUMEHEHUS B TEKYLLIEM roay.

2.10.1. B npouecce peructpaumm obpalleHue, 3anpoc UHGOopMaLun
NpoBepsieTCs Ha KPaTHOCTb MOCTYNSeHus (NepBUYHOE, MOBTOPHOE, HEOOHOKpPaTHOE,
noeHtnyHoe), B PK B C3[] ycrtaHaBnuBaeTcs COOTBETCTBYHWOLWAS OTMETKa, Mpu
HeobXoOMMOCTM  yCTaHaBNUMBAETCS «CBSI3Ka» C npeablgywumMm  obpalieHmem,
3anpocom MHgopmaumn.

2.11. Ha nepBon cTpaHuUe MUCbMEHHOIO WM 3NEKTPOHHOro obpalleHus,
3anpoca vHdopMaLMmM B NpaBoOM HWXKHEM YIiy Ui Ha MHOM CBOOGOAHOM OT TeKcTa
MecTe NPOCTaBMSETCS LTaMM, B KOTOPOM YKa3blBA€TCHA MPUCBOEHHbIN ObpaLLeHuto,
3anpocy uHdopmaumm B CO[l peructpauMoHHbIM HOMEP W JaTta perncrpauum
(npunoxeHuns 3, 3a). PernctpaumoHHbIN HOMEpP AN YCTHbIX obpalleHnin, 3anpocos
WMHOpMaLMKN YKa3biBaeTCs B COOTBETCTBYHOLLEM NOJSIE KAPTOYKU IMYHOTO Npuéma.

2.12. 3apeructpupoBaHHble obpalleHusi, 3anpocbl WMHOpMaUUK, a Takke
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AOKYMEHTbl MO WX PacCMOTPEHMIO MOTryT OblTb OTCKaHMPOBaHbI, MOCMEe 4Yero
NnonyyeHHble 3NeKTPOHHble 00pasbl npukpennaiTcs kK PK obpalleHus, 3anpoca
nHgopmauyum B CIO[.

3. PaccmoTpeHue obpalieHumn

3.1. [uCbMeHHbIE M 3MeKTPOHHble obpalleHns, coaepxalwime BOMPOCHI,
pelweHne KOTOpbIX BXOAUT B KOMMNeTeHuuto obnactHon [ywmbl, nognexat
paccMoTpeHuto B TedeHne 30 gHen Co AHA X perucTpaumu.

3.2. Cpok paccMoTpeHUst obpavleHuns MOXeT ObITb npoaneHx
B UCKMIOYUTENBHBIX Cry4YasaX, a Takke Npu HanpasneHun 3anpoca 0 NpegocTaBneHnm
HeobXxoaMMbIX ANg pacCMOTPeHnsa obpalleHnss HpopMaunn n JOKYMEHTOB B Apyrne
rocygapCTBEHHblE OpraHbl, OpraHbl MECTHOro camoynpaBfeHus Wwunu NHBbIM
JOJIKHOCTHbIM Nnnuam, Ho He bonee yem Ha 30 gHen.

3.3. PelweHne o npoasieHnn cpoka paccMoTpeHusa obpalleHus npuHumaeT
AOSDKHOCTHOE  nuuyo  obnactHoM  [ymbl, OcCywlecTBhdlWee pacCMOTpeHue
obpalleHunsa B cootTBeTcTBMM C nyHkTamn 3.8, 3.8.1 HacTodAwwen VHCTpyKunn.

3.4. ObpaweHns, nocTtynueluMe B agpec pJenytata obnactHon [ymbl,
B OTHOLIEHMM KOTOpbIX pAgenytatoMm obnactHon [JymMbl MNPUHATO peLLeHne
O PacCMOTPEHUN NOCTaBSIEHHbLIX B HMX BOMPOCOB B paMKax Hakas3oB usbupatenen
W HanpaeBneHun nx ¢ genytatcknum obpawieHmnem N'ybepHaTtopy TromMeHckon obnacTu,
paccMaTpmBaroTCs B Nopsiake, ycTaHoBfieHHoOM nyHktamu 3.1, 3.2, 3.10 HacToswen
NHcTpyKkunn.

3.5. PaccmoTpeHne obpalleHnin oCyLecTBASEeTCA B ABa 3Tana v BKNYaeT
B cebs npeaBapuTefnibHOE pacCMOTPEHME M pacCMOTPeHMe MO CyLecTBy BOMPOCa,
cogepkallierocsi B obpalieHuu.

3.6. lpenBaputenbHoe  paccmoTpeHne  obpalleHun  OcyLlecTBrsieTca
npegcenatenem obnactHon [ywmbl, 3amectutensmmn npegcenatena obracTHON
Adymbl, npeacegartenaMmm KoMMTeToB obnactHon [ymbl, npeaceaaTeniemM NOCTOSAHHON
Komuccum obnactHon [ymbl, genytatamm obnactHon [ymbl.

3.6.1. Tlo xopatamctey pgenytata obnactHon [lymbl Ha OCHOBaHWUM
pacnopshkeHus npeacegatena obnactHon [lymbl Ha nepuog OTCYTCTBMS AenyTaTta
obnactHon [yMbl NO YBaXWUTENbHOW MNpuymMHe (OTNyCK, KOMaHOAUPOBKa W Opyrue
NPUYNHBI) 0683aHHOCTM NO NPeaBapUTENbHOMY PacCMOTPEHMIO 0bpaLLeHni, a Takke
paccMOTPEHU0 obpalleHnin No CyLwecTBy B Npeaenax, YCTaHOBMEHHbIX HAaCTOSLLUM
pasgenom, MoryT 6biTb BO3MOXEHbI HA KOHKPETHOrO MOMOLLHMKA AenyTaTa.

3.7. o pesynbTatam npenBapuTENIbHOrO PacCMOTPeHMst obpalleHus MOoXeT
ObITb NPUHATO OAHO N3 CNEAYOLNX PELUEHWI:

O NPUHATUM obpaLleHns K pacCMOTPEHN0 obnacTHon [dymon;

O HanpaeneHun obpalleHus B Apyrve rocygapCTBEHHbIE OpraHbl, OpraHbi
MECTHOrO CamoynpaBfieHNa WNU OOMMKHOCTHLBIM fuMuaM B COOTBETCTBMM C  UX
KOMNeTeHUMEN B 3aBUCMMOCTM OT NOCTaBIIEHHbIX B 0OpalLeHnn BONPOCOB,

06 ocTtaBneHun obpauieHns 6e3 oTBeTa;

0 NpMOBLLIEHNN K paHee NOCTYNUBLLUEMY OOpaLLEHNIO;

0 BO3BpaTe ObpalleHns rpakaaHuHy.

3.8. PaccmoTpeHue  obpaweHmi no  CyLecTBy  OCYyLECTBNSAETCS
B COOTBETCTBUM C NOpyYeHNeM, opOPMIEHHbIM MO pesyribTaTaM npeaBapuTeNbHOMo
paccMOTpeHUs obpaLLeHmst AOMMKHOCTHLIM NLoM obnactHon [ymbl.

3.8.1. PaccmoTtpeHne obpalieHnsi no CywecTBY MOXET OCYLLECTBIATLCS
YNONMHOMOYEHHbIM NUUOM 6e3 nopyyYyeHus OOSMKHOCTHOro nuua obnactHonm [ymbl
B COOTBETCTBUM C NYHKTOM 3.6.1. HacTosiwen VIHCTpykuuu.
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3.9. MNopyyeHne odopmnseTca Ha BnaHke yCTaHOBEHHON hOPMbl MU MOXKET
OblTb 0POpMNEHO HENOCPEACTBEHHO Ha obpalleHMn 1 BKoYaeT B ceba pamunuio
nucnonHuTens (UcrnonHuTenemn), TekcT (ykasaHue K AeWCTBUI0), a TaKke MoAnucb
nvua, paswero nopydeHve, faTy W perncTtpauuoHHbIii HOomep obpalleHus,
K KOTOPOMY OTHOCUTCSA nopydvyeHue. pn HeobxoaMMoCTn ycTaHaBNMBAETCS CPOK
ucrnionHeHus. CogepxaHne MNOpyyYeHUs U pesynbTaTbl €ro UCMOMHEHUS 3aHOCATCA
B PK cooTBeTcTBYOWErO 06paweHns B CO[.

3.9.1. Ecnu nopyyeHve [aHO HECKONbKMM WCMOMAHUTENSAM, MOANNHHUK
obpalleHnsa HanpaBnseTca UCNOMHUTENIO, YKasaHHOMY B MOpyYeHUn nepBbIM (ganee
— OTBETCTBEHHbIN WUCMOMNHUTESb), NNOO WCMOMNHUTEND, KOTOPOMY BbIMOSIHEHNE
nopyyeHuss npegnucaHo «[ns csoga». CowucnonHutenn ob6sa3aHbl nNpeacTaBuUTb
OTBETCTBEHHOMY MWCMOSHUTENK Heobxoaumble MaTepuansl Ansa  obobueHus
MW NOAroTOBKWM OTBeTa He nosgHee 3 OHEW OO0 UCTEYEeHUA YCTaHOBIEHHOrO Cpoka
NCMONHEeHNs obpalleHns.

3.9.2. TupaxupoBaHue W1 HanpasfieHNe WCNOSHUTENSM B COOTBETCTBUU
C nopyyYyeHMeM [OOKYMEHTOB Mo obpalleHusm, 3apeructpupoBaHHbIM B OTgene,
ocywiecTBnsaeTcs coTpyaHukom Otgena B TedeHwe paboyero AHA C MOMeEHTa
odhopMIeHnst nopyveHnsa NMbo He No3gHee creytoLero padoyero gH4.

3.10. B cnyyae paccmoTpeHus obpalleHus B COOTBETCTBMM C NyHKTamn 3.1,
3.4 HacTtodwen WHCTpyKUMM B TOCYyOapPCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camoynpaBfneHuss M AOSMKHOCTHbIM nuuaMm (32 UCKIKYEeHMEM Cy[oB, OpraHoB
AO3HaHUS W OpraHoB nNpeaBapuUTENbHOrO CrneacTBusA) MoXeT 6bITb HanpasneH
3anpoc O npeaocTaBfneHun HeobxoAuMMbIX ANns  paccMoTpeHus  obpalleHuns
NMHOpMaUUN U JOKYMEHTOB.

3.10.1. 3anpocsl rocygapCTBEHHbIX OpraHos, opraHos MECTHOro
camoynpasneHnsa 1 JOIMKHOCTHbIX NUL, CBA3aHHbIE C PaCCMOTPEHUEM NOCTYMUBLUNX
K HUM obpalleHun rpaxgaH, paccmatpuaroTcs B obnactHom [lyme B TeveHue 15
AHeW co OHSA NOCTYNneHns 3anpoca.

3.11. Ob6palleHne, cogepxallee BOMPOCHI, peLleHMe KOTOPbIX He BXOAWUT
B KomneTteHumo obnactHon [dymbl, B TeyeHue 7 OHEN CO OHSA ero perucrpauuu
HanpaBnseTcd C  CONpPOBOAUTESNbHbLIM MMCbMOM B COOTBETCTBYHOLUUN
rocyAapCTBEHHbIN OpraH, opraH MECTHOroO caMoynpaBfieHUsi UM COOTBETCTBYIOLLEMY
AOIMPKHOCTHOMY vy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLUeHMEe MOCTaBneHHbIX
B oOpalleHun BONpoOCcoB, C yBeAoMIieHMeM 06 3TOM rpaxgaHuHa, HanpasBuBLUENO
obpalleHne, 3a WCKMIOYEHUEM cry4vasi, yKasaHHOro B nNyHKTe 4.4 HacTosen
NHcTpyKumn.

3.11.1. Ecnn B obpalieHun 3aTpOoHYTbl BOMPOCHI, peLleHne KOTOPbIX BXOAUT
B KOMMETEHUUIO HECKONbKMX rOCYyAapCTBEHHbIX OPraHoB, OPraHoB MECTHOro
camoynpaBfeHna WM [OOSPKHOCTHLIX v, Konus obpalleHnss HanpaBnaeTca C
conpoBoAuTENbHBIM MUCbMOM B TevyeHue 7 [OHEeW CO [HA ero perncrpauuu
B COOTBETCTBYHOLLME rOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOIO CamMoyrnpaBIieHUs
UM COOTBETCTBYIOLIMM [OOSDKHOCTHBIM - NUUAaM C  yBedoMieHnem o6 3ToMm
rpaXxgaHuHa, HanpaBuBLUEro obpalleHue, 3a WCKIIYEHMEM Ccriyyvasi, yYKasaHHOro
B NyHKTe 4.4 HacTodALwen NHCTpyKuuu.

3.11.2. ObpalieHne, copepxawee WHGPOPMaUMIo O aKkTax BO3MOXHbIX
HapylweHnn 3akoHopgaTenoctBa Poccunckon dPepepaumm B cdepe murpauuu,
HanpaBrseTca C COMpoBOAUTENbHLIM MUCbMOM B TeyeHuMe 5 gHen co OHA ero
peructpauum B TeppuTopuanbHbii opraH dpegepanbHOro opraHa WUCNONHUTESNbHON
BNactu B cdepe BHYTPEHHWX Aen W BbICLWIEMY AOSDKHOCTHOMY nuuy cybbekta
Poccunckon ®depepaunn (pyKoBOOUTEM BbICLLIErO  UCMOJSIHATENBHOIO OpraHa
rocyaapcTBeHHOM Bnactu cybbekta Poccuiickon ®depepaumm) ¢ yBeOOMMEHUEM
rpakgaHuHa, HanpaeuBLlero obpalleHune, o nepeagpecaumm ero obpalleHus, 3a
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UCKIIOYEHNEM Cryyasi, yKa3aHHOro B NyHKTe 4.4 HacToswen VIHCTpykumun.

3.11.3. 3anpewaeTca HanpaBnATb Xanoby Ha paccMoTpeHune
B rocyJapCTBEHHbIA OpraH, opraH MecTHOro camMoynpaBrieHUss UNU O0SPKHOCTHOMY
nuuy, peweHve unu genctene (6e3nencrTeme) KOTopbix oGxanyeTcs.

B cny4yae, ecnn B COOTBETCTBMM C YKa3aHHbIM 3arnpeToM He npeacTaBriseTca
BO3MOXHbIM HarnpaBuTb Xanoby Ha pacCMOTPEHUE B roCyAapCTBEHHbIV OpraH, opraH
MECTHOro camoyrnpasfeHna Wnn OOSDKHOCTHOMY Ny, B KOMMETEHLMIO KOTOPbIX
BXOAUT pelleHne MnocTaBneHHbIX B obpalleHun Bonpocos, Xanoba Bo3BpallaeTcs
rpakgaHmHy ¢ pasbsCHEHMEM ero npasa obxanoBaTb COOTBETCTBYHOLUME pelleHune
unu gencreue (besgencteme) B yCTaHOBNEHHOM MOPSAKE B CyA,.

3.11.4. Tpu nepeagpecauun obpawieHns B nopsgke, YCTaHOBMEHHOM
nyHktammn 3.11 — 3.11.2 HacTosiwen WHCTpyKumn, B roCydapCTBEHHbLIX OpraHax,
opraHax MeCcTHOro caMoynpasfieHUst U 'y OOSMKHOCTHbIX JIML, KOTOPbLIM HanpaBnseTcs
obpalleHne, MoryT 6bITb 3anpoweHbl UHGOPMaUUA U OOKYMEHTbl O pesynbTaTax
paccMoTpeHust obpauieHus.

3.12. O6palueHwue, nocTtynueLlee aenyrtaty obnacTtHoun AOymbl
He nepeagpecyeTcsa gpyromy genytaty obnactHon [ymsbl.

3.13. OpopmMmneHre unCxoasaWmx AOOKYMEHTOB Mo oObpalueHnsam (OTBETOB,
yBEOOMIEHUN rpaxgaHam, NUCEM B rOCyAapCTBEHHbIE OpraHbl, OpraHbl MEeCTHOro
camoynpaBneHusi, [AO0SDKHOCTHbIM — JfiMuaM) OCYLIEeCTBASETCS B COOTBETCTBUM
C TpeboBaHUAMM HacTosLen NHCTpyKLmN, a Takke MHCTpyKUMn
no 4enonpoun3soacTBy B ToMeHckon obnactHon [Jyme.

3.13.1. OTBeTbI, YyBEOOMMNEHUA HA KOMMEKTUBHbIE ObpalieHns ohopMNATCs
B afpec rpaxgaHuHa, Ybst damunms B obpalleHnn ykasaHa nepBomn.

3.13.2. Ecnn rpaxgaHuH JormmkeH ObiTb NPoMHGOPMUPOBAH O peayrbTaTax
paccMoTpeHnsa obpalleHus B SNeKTPOHHOW opme, B OTBeTe, YBeAOMIIEHUU
rpaxxgaHuHy B pekBusnTe «AgpecaT» BMECTO NOYTOBOro agpeca ykasblBaeTcs afgpec
3NEKTPOHHOM NOYTHI.

Hanpuwmep:

NeaHoBon .M.

ivanoval970@mail.ru.

3.14. OTBeT Ha obpaLleHne OOMmKeH coaepXaTb 06 LEKTUBHYO 0BGOCHOBAHHYHO
ncyepnbiBaloLLY0 UHOPMAaUUIO MO CyLecTBY BCEX MOCTaBfIEHHbIX B oOpaleHun
BOMPOCOB, a TakKe pasbsiCHeHWe O npase 0bxanoBaHus NPUHATOro No obpalleHuo
peLleHus.

3.15. Ecnn k obGpaweHunio npunaranucb NOAMWHHbIE AOKYMEHTbI, C HUX
CHUMAIOTCA KOMWUW, OpUrMHarnbl BO3BPAaLLATCA rpaxaaHUHY NpUioXeHnem K OTBeTYy
Ha obpalleHne. Konum gaHHbIX AOKYMEHTOB NpMobLLatoTes K geny.

3.16. [MoAroToBNEHHbLIN MNPOEKT MUCXOOALWEro [OOKYMeHTa no obpalleHuto
noanncbIBaeTCa AOSMPKHOCTHbIM NMUOM obnacTtHon [dymbl, B agpec KOTOPOro OHO
nocTynuno, nMbo yYnONHOMOYEHHbIM Ha TO FfULOM B COOTBETCTBMM C MNyHKTaMU
3.16.1, 3.16.2 HacTosLwen NHCTpyKunn.

3.16.1. Ecnn B NOpyYeHUM COLEPXKMTCS YyKasaHMe O MNOAroTOBKE NUCbMA,
OTBET NnoAnucbiBaeT WCNOMHUTENb MopyveHus. Ecnn B nopyyYeHuUu copepxuTcs
yKasaHne O MNOAroToBKE MpoOekTa nucbmMa, OTBET noAanucbiBaeT nviuo, Aasllee
nopy4veHue.

3.16.2. [lokymeHTbl N0 obpalleHnsMm, NOCTynuMBLUMM B agpec Aenytarta
obnactHon [ymbl, NOAroTOBMEHHbIE B COOTBETCTBMM C nyHkTamm 3.11, 3.11.1
(3a ncknoveHnem OOKYMEHTOB, afgpecyeMblX OpraHaM MEeCTHOro camoynpasfieHUus
UNn OOMMKHOCTHBIM Nuuam 3a npegenamu TiomeHckon obnactu), 4.2, 4.4, 4.4.1, 4.6
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HacTosilwen HCTpyKumMn, MoryT GbiTb MOANMCAHbI NOMOLLHUKOM AenyTata obnactHomn
[dymbl B cnyyae, ecnn gaHHoe NpaBoO eMy NpefoCcTaBfieHO Ha OCHOBaHUWN peLueHus
penytata obnactHom [ymbl B COOTBETCTBMM C pacriopshkeHuem npepcenatens
obnactHon [ymsbl.

3.17. cxopsawmin JOKYMEHT, yBeOMIeHne B AeHb ero nognucaHusa BmecTte
C AOKyMeHTamu, npuobLueHHbIMU K obpalleHunto, Bo3BpalLaeTcsl UCMONHUTeNem no
MEeCTYy perncTpaumm obpalleHuns ansa perucTpauum n oTnpaBku.

3.17.1. OTBeT, yBeAOMIIEHNE rPaXKaaHNHY HanpasnaeTcs:

Ha nNUcbMeHHoe obpalleHne — B NUCbMEHHOM hOpMe Ha MOYTOBLIN agpec,
yKasaHHbI/ B obpalleHun rpaxgaHuHa;

Ha 93neKTpoHHOe obpauieHne — B POpPME CKaHWPOBAHHOIO 3SIEKTPOHHOro
obpasa [OKyMeHTa, HarnpasfsieMoro Ha agpec 3SIEKTPOHHOM MOYTbl, YKa3aHHbIN
B obpaleHnn rpaxgaHuHa.

3.18. Mo utoram paccmoTpeHna obpatlleHnsa no cyuwectsy B PK obpalieHus
B COI B cooTBeTCTBYWOWMX MOMsSx Tabnuubl BOMNPOCOB, COAEpKaLUXCH
B oOpauweHnn ycTaHaBnuBaeTCsl pes3ynbTaT paccMoTpeHus: «PasbacHeHo»,
«YposnetBopeHo», «OTkasaHO», C MpPOCTaBfEHNEM COOTBETCTBYIOLINX OTMETOK
B CO/.

3.19. Ha obpaleHune, cogepxallee npeasioxXeHne, 3asaBrneHne unm xanoby,
3aTparmBarollee UHTepecbl HeonpenenéHHoro Kpyra nuiy, B 4acCTHOCTU
Ha obpaweHne, B KOTOpoM obxanyetca cygebHoe pelleHne, BbIHECEHHOE
Ha obpalleHne HeonpedenéHHoro Kpyra nvu, OTBET, B TOM YUCIE C pa3bsiCHEHUEM
nopsigka  obxanoBaHust cyaebHOro  peweHusi, MoOXeT ObiTb  pasMeLLéH
c cobniogeHnem TpeboBaHui nyHkTa 1.6. HacToswen MHCTpyKUuun Ha odouumMansHOM
noptane obnactHon [Oymbl B WH(POPMALMOHHO-TENEKOMMYHUKALMOHHON CeTU
NHTepHeT (ganee — opuumanbHbii noptan obnactHon [ymbl).

3.20. OBpaLeHnsa n JOKYMEHTbI MO UX pacCMOTpeHU0 hopmMupytoTcs B Aena
B COOTBETCTBMM C HOMEHKNATYpPOWn Aen N XpPaHATCH No MECTY UX pernctpaumu.

3.21. dopmmpoBaHune obpalleHnin U JOKYMEHTOB MO UX PACCMOTPEHUIO B Aena
OCYLLEeCTBNAETCAs C  y4yeToM  TpeboBaHMW, YCTaHOBMEHHbIX  VIHCTpyKuunen
no 4enonpoun3soacTBy B ToMeHckon obnacTtHon [Jyme.

Kaxxgoe obpalleHne n AOKYMEHTbl MO ero pacCMOTPEHUIO COCTaBNAOT B Aere
CaMOCTOATENbLHYIO rpynny.

3.22. JkcnepTusa LUEHHOCTM oObpalleHnn c uenbio ux oTtbopa Aans
NMOCTOSAHHOIO XpaHEHUS UMW YHUYTOXEHWS, a Takke odhopMreHre aen Ans nepegayu
Ha MOCTOSHHOE XpaHeHue INMBO K YHUYTOXEHUIO OCYLIECTBNSETCA C Yy4eTOM
TpeboBaHUN, yCTaHOBMNEHHbIX WHCTpyKUMEN NO OEenonpou3BOACTBY B THOMEHCKOM
obnacTtHon [lyme.

OKcnepTmMsa LUEeHHOCTU MOCTynMBLUMX B ajgpec genytata obnactHon [ymbl
obpalleHnn C [OOKyMEHTaMM MO MX PaCCMOTPEHUID, a Takke odopMineHue
obpaleHuin n npunaraeMblX K HUIM AOKYMEHTOB ANSA YHUYTOXEHUA NMbo nepegayu
Ha NOCTOSIHHOE XpaHeHwe B [0OCyQapCTBEHHbI apxXMB  OCYLLECTBMSETCS
3abnaroBpeMeHHO, He no3gHee 2 Hedefb A0 OKOHYaHUS Cpoka MOSTHOMOYMN
aenyTtarta obnacTtHon [lymbl 1 TONbKO C cornacus genytaTta obnactHon [ymsbl.

3.23. lNMonHoe odopmneHne gen no obpalleHnto BKNoYaeT B cebs nogLumneBky
(kaxxpoe obpaleHne M OOKYMEHTbl K HEMY MOALUMBAKOTCS Yepe3 BEPXHUW NeBblv
yron).

Mogwntble B Oerio OOKYMEHTbl HYMepylTCd UM Ha HWUX COCTaBrseTcd
BHYTPEHHAss onucb. B KoHUe pJgena Ha OTOenbHOM JNUCTe  COCTaBnseTcs
3aBepuTenbHas Hagnucb. [JOKyMeHTbl pasmewarTcs B OTAENIbHOW  narke
C onucaHmeMm fena Ha O6noxke B COOTBETCTBUM C TpeboBaHuamMu WHCTpyKuun
no genonpounssoacTtsy B TioMeHckon obnactHon [yme.
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4. PaboTa c oTaenbHbIMM BUAaMm ob6paLlueHnmn

4.1. B cnyyae ecnu B NUCbMEHHOM oObpalleHnn He YykasaHbl haMmunns
rpaxgaHuHa, HanpaBuBLUEro obpalieHne, WNn MNOoYTOBbIM agpec, Mo KOTOPOMY
AomkeH ObITb HanpaBneH oOTBeT, OTBeT Ha obpaweHne He paetcsa. Ecnum
B YKasaHHOM obpalleHnn cogepxatca CBedeHuss O  MOAroTaBNMBAEMOM,
COBEpLUAaEMOM WUIM COBEPLLUEHHOM NPOTUBOMPABHOM AEAHWUM, a Takke O nuue, ero
noaroTaBnvMBarOLLEM, COBEPLUAKLEM WX COBEPLUMBLUEM, ObGpalleHne noanexuT
HanpaBfieHMIO B roCy4apCTBEHHbIN OpraH B COOTBETCTBUMN C €ro KOMMNETEHLNEN.

4.2. ObpawieHne, B KoTopoMm obxanyeTtcs cyaebHoe pelleHue, B TeyeHue
7 OHEeMn co AHs ero perucrtpauvMmM BO3BpallaeTcs rpaxgaHuHy, HanpaBuBLUEMY
obpalyeHune, ¢ pasbaAcCHEHNEM Nopsiaka 06XXanoBaHWst 4aHHOro cyaebHoro peLueHus.

Konunsa obpalueHns xpaHUTcs B Aene B COOTBETCTBMM C HOMEHKIATYpow aen
oTaena (NnpuemHon genytara).

4.3. MoxeT ObITb ocTaBneHo 6e3 oTBeTa MO CyLWEeCTBY MNOCTaBNEHHbIX
BOMpPOCOB OOpaLleHne, B KOTOPOM cofepaTcsi HeLleH3ypHble b0 ockopOuTenbHble
BblpaXXeHWsl, Yrpo3bl XXN3HW, 300POBbLI0 M MMYLLECTBY AOMKHOCTHOIO nMua, a Takke
4YneHoB ero cembu. [paxgaHuHy, HanpaBuBwemy obpalleHne, coobuiaeTcs
O HegonyCTUMOCTM 3noynoTpebneHns NnpaBoM Ha obpalleHne.

4.4. B cny4ae ecnu TekCT obpaleHuss He noadaeTcs MPOYTEHMIO, OTBET
Ha obpalleHne He JaeTCd M OHO He MOANEXWUT HarnpaBfieHUMIO Ha pacCMOTpeHue
B roCy4apCTBEHHbIN OpraH, opraH MeCTHOro camMoyrnpaBfieHUst UM AOMKHOCTHOMY
nvuy B COOTBETCTBUM C MX KOMMETEHUMEN, O YeM B TeYeHue 7-MU OHEW CO AOHSA
permctpauum obpauwieHns coobuiaeTca rpaxgaHuHy, HanpasuBlLLueMy obpalleHue,
ecnun ero pamunusa 1M NOYTOBbIM aapec NogaarnTCs MPOYTEHUIO, C OAHOBPEMEHHbIM
BO3BpalleHneM obpalleHns rpaxgaHuHy W pasbsCHEeHMEeM MpaBa MNOBTOPHOrO
obpaleHna no gaHHomy Bornpocy. Konuu Takux obpalleHui XpaHatca B aenax
B COOTBETCTBMM C HOMEHKNaTypamu aen otaena (npyemHon genyrara).

4.4.1. B cnyyae ecnu TekCcT obpalleHus He MO3BONSAeT OonpeaenuTb CyTb
npeanoXxeHus, 3asBreHns unu xanobbl, oTBeT Ha obpalleHne He JaeTcd U OHO
He MOANEeXWUT HanpaBfeHWo Ha PacCMOTPEHUE B rocyaapCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBfieHUs WU AOOSMKHOCTHOMY §nuuy B COOTBETCTBUM C  UX
KOMMNeTeHUunen, o 4Yem B TedeHue 7 [HEN CO [HA peructpaumm obpalleHus
coobuaeTca rpaxxgaHvHy, HanpasuBLLEMY ObpalleHue.

4.5. Ecnu B obpalleHnn coaepXmntcsa Bonpoc, Ha KOTOPbIA eMy HEOAHOKPaTHO
AaBarncs oTBeT MO CyLWeCTBY B CBA3M C paHee HanpasnseMbiMuM obpalleHusimu,
N rpaxgaHMHOM He NPUBOASATCHA HOBble LOBOAbI UM OBCTOATENbLCTBA, OOSPKHOCTHOE
nvuo obnactHon [ymMbl, B agpec KOTOpOro noctynuno obpalleHue, BnpaBe NpuUHATL
peweHne O 6e30CHOBATENBHOCTU oO4YepeaHoro obpalleHuss U npekpalleHun
nepenuckn C rpaxgaHWHOM MO OAaHHOMY BOMPOCY MpU YCOBUW, YTO YKa3aHHOe
obpalleHne n paHee HanpasnsieMble obpalleHns paccMaTpuBanuCb OAHUM U TeM
e [OOSMKHOCTHbIM nmuomM obnactHon [Oymbl. O NpuHATOM pelieHnn cooblaeTcs
rpaxxgaHuHy, HanpasmsLlemMy obpalleHue.

O6paLlleHue, nocTynmeLLee nocne npekpaLleHuns nepenunucku
N He copepxaliee HOBbIX AOBOAOB U OBCTOATENbCTB OCTAéTcs 6e3 paccMOTpeHus
Mo CyLecTBy, O YEM YBEAOMISETCS rpaXagaHWH, HanpasumBLUMA obpalleHue.

4.6. B cnyyae nocTtynneHus nMCbMeHHOro obpatlleHusi, cogepallero Bonpoc,
OTBET Ha KOTOpbIM pasMelweH B COOTBETCTBUM C NyHKTOM 3.19  HacTtosiwen
WMHCTpykuun  Ha odwuumanbHOM nopTtane obnactHom [ymbl, rpaxgaHuHy,
HanpasuBLUeMy obpalleHne, B TeYeHne 7-Mu gHen co OHA pernctpaumm obpaleHus
coobLiaeTcs AneKTpOHHbIN agpec odmumanbHOro noptana obnactHon [ymbl,
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Ha KOTOPOM pa3MeLLEeH OTBET Ha BOMPOC, NOCTaBEHHbIN B 06paLLeHunn.

Mpn 3aTom o6GpaweHne, copgepxawee obGxanoBaHMe cyaebHOro pelueHus,
He BO3BpaLlaeTcs.

4.7. B cny4ae, ecnu OTBET MO CyWEeCTBY MNOCTaBNEHHOr0 B obpalleHum
BONpoca He MoOXeT OblTb gaH 06e3 pasrnaweHns CcBeAeHUW, COCTaBnSALWMX
rOCyJapCTBEHHYKD WM UHYKD OXpaHseMy defepanbHbiM - 3aKOHOM  TauHy,
rpakgaHuHy, HanpasmBLieMy obpauieHne, coobuiaeTcss O HEBO3MOXHOCTUM [aTb
OTBET MO CylWecTBy [MOCTaBNeHHOro B oOpalweHnn Borpoca B CBA3MU
C HeJOMYCTUMOCTbIO pa3rnalleHns yKa3aHHbIX CBeAEHUN.

Mpn HanpaBneHun oTBETa rpaxpgaHuWHy B Cry4vyasX, NpeayCMOTPEHHbIX
HacToAwmMM pasgenom WMHCTpykumn, ecnm OTBEeT MO CyLLEeCTBY MNOCTaBfEHHbIX
B obpallieHmn BOMPOCOB He MOXeT ObiTb aH, eMy AaéTcsl pas3bsCHeHue O npase
HanpaBuTb OOpalleHne BHOBb, YCTPaHMB MPWYUHbBI, NPEensTCTBOBaBLUMNE
pacCcMOTPEHUIO BONPOCOB, coAepXalumxcs B obpalleHuu, rno cyLecTsy.

4.8. PaccmoTpeHne MOBTOPHOrO, MOEHTUYHOrO obpalleHust ocyLecTBnseTCs
C YY4ETOM pe3ynbTaTOB PacCMOTPEHUS U NPUHATbIX MEP B OTHOLUEHUN MEPBUYHOrO
obpauieHus.

4.9. MNpun NoCcTynneHnn NOBTOPHOro obpalleHnst O HanpaBieHUs rpaKgaHuHy
oTBeTa (yBegoMSieHUs) Takoe obpalleHne MoxeT ObiTb NPUobLLEHO K NEPBUYHOMY
obpalleHunto 4ng HanpaBneHns eanHoro oTeeTa (yBegoMIeHus).

Mpn nocTynneHnmM NOBTOPHOro obpalleHnst Nocne HanpaBneHUs rpaxxaaHuHy
oTBeTa (yBeOOMIEeHWdA) Takoe obOpauleHMe paccmatpmBaeTcss B NOPSAKe,
yCTaHOBEHHOM pa3geriom 3 HacToswen VHCTpykumn.

4.10. Tlpn oOOHOBPEMEHHOM MOCTYMNEHUN NEePBUYHOrO  obpalleHus
W ungeHTnyHoro obpaweHusi, nmMbo NOCTYNNeHUM UAEHTUYHOro obpalleHus
A0 HanpaBrneHust oTBeTa (yBeAOMIIEHMsI) Ha MNepBUYHOE obpalleHue rpaxgaHuHy
HanpaBnseTCa eauHbIN OTBET (yBe4OMIIEHME).

Ecnn wungeHtnyHoe obGpalieHne NOoCTynuno nocne HanpasfeHna oTBeTa
(yBegomneHust) Ha nepBuMYHOE oOOpalleHune, rpaxgaHuHy HanpaBnseTcss oTBeT
(yBegomneHne) € MPUIOXKEHMEM  KOMUM  paHee  HanpaBfeHHOro  oTBeTa
(yBegomneHus).

4.11. B cnydae nOCTynfneHust aHanormyHblx oObpalleHun B agpec AOBYX
n 6onee OOMKHOCTHbLIX NuL obnactHon [ymbl, NO COrnacoBaHWIO YKasaHHbIX nuL
MOXeT ObITb MPUHATO pELleHMEe O HanpaBfieHMM TrpaXxgaHWHY €eOuHOro oTBeTa
(yBegomneHust) 3a nognucbld  OOHOMO M3 MOMyYMBLUMX Takoe obpalieHue
AOJDKHOCTHbIX N,

4.11.1. [oBegeHne [0 [AOIMKHOCTHbLIX NUL WMHGOPMaUUM O MNOCTYNIIEHUN
aHanorn4yHblx obpalleHnn, HanpaBfiIEHHbIX Yepe3 WHTEPHET-NPUEMHYI0, a npwu
HeobXoOMMOCTM O pELUEHUN, TMPUHATOM B OTHOLWIEHWW TakMx oOpalleHun,
ocywectBnsaetca OTAeNnoM Ha OCHOBaHMM MNOPYyYeHUs npepcenarena obnactHoum
[ymbl.

4.12. T[lepeagpecaumss MOBTOPHOrO, WAEHTUYHOrO nMBO aHaNOrM4YHoOro
oOpallleHNn OCyLLECTBNSAETCA B MOPSAKE, YCTAHOBIIEHHOM pasgeniom 3, ¢ y4éToMm
nonoxeHnn nyHktos 4.9, 4.10, 4.11 HacToswen NHcTpykumn.

5. PaccmoTpeHue 3anpocoB nHcpopmauum

5.1. TINCbMEHHbIE U 3NEKTPOHHbIE 3anpocbl MHAOPMAaLWUK, MNOCTYNMBLUME
B obnactHyto [lymy B COOTBETCTBUM C KOMMETEHUMEWN, NoAneXaT pPacCMOTPEHMUIO
B TeyeHne 30 gHen Co OHA X perncrpaumun.

5.2. B cny4ae, ecnu npegocraBfeHue 3anpawmBaemMon uHopmaumm
HEBO3MOXHO B CPOK, yKa3aHHbIW B NyHKTe 5.1. HacToawen NHCTpyKuuK, rpaxxaaHuH
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yBegomnsieTcs 06 OTCpoyKke OTBETa B TeYeHMEe 7 QHEN CO OHA perncTpaunm 3anpoca
WHOpPMaUUM C yKasaHUMEM MNPUYUHBbI TakoOM OTCPOYKM U CpoKa MnpeaocTaBeHus
3anpawmsaemMon MHopmaumm, KOTOpbI He MOXeT npeBblwaTb 15 gHen ceBepx
YCTaHOBJIEHHOrO CpoKa.

5.3. K nopsgky paccmotpeHus B obnactHou [yme 3anpocoB WMHGopMaumnm
npuMeHsTca TpeboBaHus, YyCTaHOBMEHHble MyHkTamu 3.5-3.9.2, 3.13-3.13.2,
3.15-3.22 HacToswen NHCTpyKumn.

5.4. B cnyyae ecnu 3anpoc uHdopmauuMm He OTHOCUTCA K OesTenbHOCTU
obnactHon [ymbl, TO B TeyeHWe 7 OHEW CO OHS pernctpauun OH HarnpasnsieTcs
B roCyapCTBEHHbIN OpraH UM opraH MecTHOro caMoynpasrieHUd, K NOSTHOMOYMSM
KOTOPbIX OTHECEHO NpeaoCcTaBrieHne 3anpalumsaemon nHgopmaumm.

O nepeapgpecaumn 3anpoca WHpopmaumMm B 3TOT Xe CpoK coobuiaeTcs
HanpaBUBLLUEMY €ro rpakgaaHuHy.

5.5. B cnyyae, ecnu obnactHasa [yma He pacnonaraeT cBeOeHUsMu
O HanuyMn 3anpawuvBaemMon MHGOpPMauMM B OPYromM rocygapCTBEHHOM oOpraHe,
opraHe MeCTHOro camoyrnpasneHus, 06 3ToM coobLiaeTcsa rpaxgaHvHy B TeyeHue
7 OHEWN Co AHA perncTpaumm 3anpoca nHgpopmaumn.

5.6. Hbopmaums o geatenbHocTM obrnactHonm [lymbl HE npegocTaBnseTcs
B Cry4vae, ecnu:

cogepxaHue  3anpoca  uMHopmauuMM  He  MO3BONMSsIeT  YCTaHOBUTb
3anpalumMBaemyro MHpopmMaLmo o eaTenbHOCTN obnactHom dymsl;

B 3anpoce WHGOPMAaLMM He yKasaH MNOYTOBbIN afpec, agpec 3NEKTPOHHOMU
noyTbl MNM HoMep (pakca ANns HanpasneHus oTeBeTa nNMBo Homep TenedoHa,
Nno KOTOPOMY MOXHO CBA3aTbCA C rpaXgaHWHOM, HanpaBuMBLUMM  3arnpoc
MHopmauyuu;

3anpalwuvsaemMass MHOpMaUnss He OTHOCUTCH K OeATeNnbHOCTU obnacTHon
Oymbl;

3anpawmvBaemas WH@opMauUna OTHOCUTCA K WHAOpMaLMM OrpaHUYEeHHOro

Joctyna;  3arnpawuvsBaeMas  MHQopmMauus  paHee  npefocTtaBnsanach

nonb3oBaTento nHopmauyen.

5.6.1. B cnyyasx, ycTaHOBfieHHbIX MYyHKTOM 5.6 HacTtoswen WHCTpyKumm
rpaxgaHwuHy  HanpaenseTcd  MOTMBUMPOBAHHbLIM  OTKa3 B NpefdocTaBrieHun
3anpalimBaemMon MHopmaLnu.

5.7. Mpun 3anpoce wuHdoOpmMaumMm o [JedaTenbHocTM obnactHon [ymbl,
onybnMkoBaHHOM B CpeacTBax MaccoBonM uHpopmaumm nmbo pasmMeLLeHHOMN
B MHOPMALMOHHO-TENEKOMMYHUKaUWMOHHOM ceTu VIHTepHeT, B OTBeTe yKasbiBaeTcs
Ha3BaHWe, [aTa BbIXxo4a W HOMep cpeacTBa MaccoBOW WMHGOpMauuu, B KOTOPOM
onybnukoBaHa 3anpawmBaemasa WHdopmauus, U (ANK) SNEKTPOHHbIN  agpec
odomumanbHOro camrta, Ha KOTOPOM OHa pasmeLleHa.

5.8. Ecnu 3anpawwumBaemaa uwHGoOpmaumMss OTHOCUTCA K WHGOpMaLnm
OrpaHMYeHHOro AoCTyna, B OTBETe Ha 3anpoc YykasblBaeTCA BW[, HauMeHOBaHue,
HOMep W [JaTta MPUHATUS akTta, B COOTBETCTBMM C KOTOPbIM [OCTYN K 3TOW
MHGOpMaLMM OrpaHUYEH.

Ecnu vactb 3anpawmBaemon WHGOpMaUUM OTHOCUTCHA K MHopmMaumm
OrpaHU4YeHHOro [OoCTyna, a ocTanbHad MHopMauus sBnsetTca obLleaoCTYMHON,
rpaxkgaHuHy npefocTtaBnseTcs 3anpawmsaemMas uHoOpmMauus, 3a WUCKIHYEeHUEM
MHJOpMaUUM OrpaHNYEeHHOro gocTtyna.

6. MopsaoK ocyLwecTBNEeHUA NMMYHOro NpMéma rpaxaaH

6.1. JInyHbIN NpMEM rpaxgaH NPoOBOAUTCA AOMMKHOCTHBIMW NMuamm o6nacTHOM
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AyMbl IM60 yNONHOMOYEHHBIMM Ha TO NMLLAMW.

6.1.1 Jlvuamun, ynonHOMOYEHHbIMW Ha NpoBeaeHne NIMYHOIo NpUémMa rpaxaaH
B obnactHon [ywme, sBnsiTcsa coTpyaHukn OTaena M NOMOLLHMKM OenyTaToB
obnacTtHon [ymMbl B NopsiaKe UCMOMHEHUS NOPYYEHUIA OOMKHOCTHbBIX Nl 06nacTHOn
AOymbl unu nopsgke UCNOnHeHus obsisaHHOCTeW B OO6bEMeE, YCTaHOBMEHHOM WX
AOJDKHOCTHLIMU perflaMeHTaMmu Unn CPoOYHbIMU TPYA0BbIMU 4OFOBOPAMM.

6.2. JIM4HbIN NpUéM rpaxaaH AOSMKHOCTHbIMM Nivuamu obnactHon [ymbl
npPoBOAUTCA B COOTBETCTBUM C rpaddMKOM JfMYHOro npuvéma rpaxaaH, KOTOpbIN
pasmMeLlaeTcsa Ha odumumnanbHOM noptane obrnactHon [ymsbl.

6.2.1. NHdopmaumsa o rpaduke NUYHOTO NpUEMa rpaxgaH exekBapTarbHO
HanpaBnseTca nuuamMmm, OTBETCTBEHHBIMU 3a OpraHusauuio nNpuéma, B yrnpasreHue
no obecneyeHnto WHMOPMaALUMOHHON nonUTUKM obnactHon [dymbl no dopme,
YCTaHOBJEHHOWN NpUIoXeHnem 4 kK Hactosilwen VIHCTpyKumu.

6.2.2. VHpopmauma o rpacduke NUYHOrO nNpuémMa rpaxgaH genyratamu
obnacTtHon [lymbl HanpasnsieTcs B Otaen.

6.3. B 3gaHun obnactHon [Oymbl B paboune gHu ¢ 9.00 go 17.00 4vacos
OCYLLECTBNAETCS NNYHbIA NPUEM rpaxaaH coTpyaHukamm OTgena.

6.4. JInyHbIM NPpUEM rpaxgaH BegeTcs B nopsgke oyepéaHoctn. OTaenbHble
KaTeropum rpaxkgaH B criydasix, npeaycMoTpeHHbIX 3aKkoHOAaTeNbCTBOM Poccunmnckon
degepaumm, NONb3YHTCA NPABOM Ha NNYHbLIA NPUEM B NEPBOOHEPESHOM MOPSKE.

6.5. [lpu NMUYHOM  NPUEME rpaxgaHUH npeabsBnseT  OOKYMEHT,
yOOCTOBEPSIOLLNIA €ro NINYHOCTb.

6.6. OTBeTCTBEHHbIE cOTpyaHnkn OTaena obecneumnBaloT nNpensapuUTeEnbHYHO
3anncb rpaxgaH Ha J§UYHBbIAG NMPUEM W OpraHu3aumi  JIMYHOro  npuéma
npegcenatenem obnactHon [ywmbl, 3amectutensamm npegcenatenss obnactHowm
Adymbl (MO cornacoBaHMO C COBETHMKAMM 3aMecTuTenen npeacenartens obnactHon
Aymbl), npeacenatensaMm KOMUTETOB M NMOCTOSIHHOW KOMWUCCUKM (MO COrnacoBaHuIo
C PyKOBOAUTENSAMM annapaTta KoMmuTeTa WAM MNOCTOSIHHOW KOMUCCUMM OBMacTHOM
Oymbl).

6.6.1. OTBETCTBEHHbIE NUL@ M3 4YUCra MOMOLLHUKOB AenyTaTtoB o6GnacTHOM
Adymbl obecneumBaloT npeaBapuUTENbHYD 3anuUCb rpaxgaH Ha JfUYHbING NPUEM
N opraHmMsaumto npuéma genyrtatamm obnactHom ymsbl.

6.6.2. Cnncok rpaxagaH, npegBapuTesnibHO 3anmncaBLUMXCA Ha JNIMYHbBIA NPUEM,
C YKa3saHWeM KpaTKOro CoAep’>kaHusi BOMPOCOB N MPUNOXEHNEM NPU HEOBXO4MMOCTHU
paHee MOCTYNMBLUMX OT [aHHbIX rpaxgaH obpalleHun, 3anpocoB MHGOpMaLmu,
AOKYMEHTOB MO MUX PACCMOTPEHUIO (MPU HANM4YMK) NepenarTca AOSMKHOCTHOMY NULY
obnacTtHon [lymbl HakaHyHe AHA Npuéma.

6.6.3. JlMuHbIn NpuémM  rpaxgaH  MOXeT  ocyuwecTtBnaAtbca  6e3
npenBapuUTENbHOM 3anMcn B YCTAHOBIIEHHblIE Yacbl MNpuMémMa B COOTBETCTBUM
C rpadoMKOM FNIMYHOro NPUEMaA rpaxkaaH.

6.7. JInyHbIN NpuMéM rpaxgaH npeacegatensiMm KOMUTETOB M MOCTOSIHHOW
Komuccum obnactHon [Qymbl NpoBOOUTCA MO BOMpPOCaM, peLleHne KOTOpbIX
HaxoAUTCs B BEAEHUMN COOTBETCTBYIOLLErNO KOMUTETA, KOMUCCUM.

6.8. paxgaHe, HaxogsLwmMecss B COCTOAHUM arikoroflbHOro, HapKOTUYEeCKOro
UITN MHOTO ONbSHEHUSA, HA NUYHbBIN NPUEM rpaxdaH He AOoMnycKakTCs.

6.9. B cnyyae rpyboro, arpeccuBHOro NOBEAEHNS rpaXkgaHWHA NpUeM MOXET
ObITb NpekpalleH. VIHopmMaunsa 0 NoBeAeHUN rpakaaHnuHa oTpaXkaeTcs B KapTouke
NNYHOrO Npuéema.

6.10. MNpooomKUTENBHOCTL NUYHOTO MPUEMA, KaK MpaBwuIio, He npesbllaeT
30 MUHYT.

6.11. B xogoe npoBedeHUA NMYHOrO NpuémMa MHgopmMauma o rpaxgaHuHe,
coaepXXaHnn ycTHOro obpalleHnsa n NPUHATOM peLLeHMu, B TOM YnCne coaepkaHne
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YCTHOro OTBETa, AaHHOro rpaxaaHnHy, 3aHOCUTCS B KAPTOYKY NIMYHOrO npuéma.

6.12. K yyactuio B nM4yHOM MNpuéme rpaxpaH npeacepartenem obnacTtHOM
Odymbl, 3amectutenammu npegcegatens obnactHonm [Oywmbl, npeacepatensiMu
KOMUTETOB N NMOCTOSAHHOW KOMMUCCUM oBnacTHon [ymbl NO peLleHnto A4OSMKHOCTHOrO
nnua obnactHom [lymbl MOryT npusriekaTbCs COTPYAHMKM obnacTHon Jymbl.

6.13. [ormkHOCTHOoe nuuo obnactHon [ymbl, OCYLLECTBASOWEE JUYHbIN
NPUEM rpaxgaH, NpUHMMaeT pelleHWe O MopsiAke paspelleHUs MoCTaBEeHHbIX
rpakgaHMHOM BOMPOCOB.

6.14. Ecnn un3rnoxeHHble B YCTHOM obpalleHun dakTel n obcToaTenscrea
ABMSAOTCA OYEBUAHBIMM U He TpeOylT OONOSIHUTENBHOW MPOBEPKU, OOSMKHOCTHOE
nmyo obnactHon [ymbl NMOO YNONMHOMOYEHHOE NULO, OCYLLECTBASALWEE JIMYHbIN
NPUEM, MOXeT [faTb rpaxgaHWHy C €ero corfnacusi yCTHblA OTBET MO CyLecTBYy
KaXkgoro 13 nocTaBrfieHHbIX BOMPOCOB WKW YCTHOE pa3bsCHEHWE, Kyada W B KakoM
nopsigke emy cnegyet obpatutbcs.

6.14.1. B ocTanbHbIX criydasx [aéTcs MNUCbMEHHbIN OTBET MO CyLecTBY
NOCTaBfEHHbIX rpakgaHMHOM BOMPOCOB 3a MNOAMNUCBID  LOSMKHOCTHOrO  fvua
obnacTtHon [ymbl.

6.14.2. OTBET roToBUTCA C YY4ETOM TpeboBaHun pasgenoB 3, 5 HacToswen
MHCTpYKUuMn 1 HanpaBnsaeTcs rpaxgaHvHy B TedeHue 30 gHeW co OHSA NpoBeAeHus
NINYHOIO NpMnéma.

6.14.3. O nopsagke HanpaefeHUst MUCbMEHHOI0 OTBeTa rpaXaaHwuH
yBEOOMMNSAETCS YCTHO BO BPEMS NIMYHOMO Npuéma.

6.14.4. PelueHne 0 NPUHATUN K pACCMOTPEHMIO YCTHOro obpalleHns, 3anpoca
MHdOpPMaUUKM rpaxgaHMHa 3aHOCUTCS B KAPTOYKY NIMYHOMO Npuéma.

Ha 3anpoc nHgpopmaumm, coctaBneHHbIn B YCTHOW (oopMe, BO BPEMS JIUYHOIO
npuemMa rpaxgaHuHy npefocTaBnsieTca MHopMauus O OesATenbHOCTM obnacTHOM
AOymbl, nmbo coobuwaeTcs oOTkad B €€ MnpedocTaBfieHUM MO  OCHOBAHUAM,
nepedncrnieHHbiM B nyHkTax 5.5, 5.6 Hactoawen WHcTpykumn, nmnbo pgaetcs
pasbsACHEHME O MNonyYeHun uHdopmauMm B MHOM FOCYyJapCTBEHHOM OpraHe Wnu
opraHe MeCTHOro CcaMoyrnpaBfeHUs, K MOSIHOMOYMSIM  KOTOPbIX OTHECEHO
npegocTasfieHne 3anpalumsaeMon nHopMaLunu.

6.15. B xoge nuyHOro npuéma [OOMMKHOCTHbIM nUUoM obrnactHon [dymbl
rpakgaHnHy MoXeT OblTb OTKasaHO B [alfibHEWLLEM PacCMOTPEHUM obpalleHus,
3anpoca UHdopmMauumn, ecnv paHee emy 6bis1 4aH OTBET MO CyLECTBY NOCTABMNEHHbIX
B o6palieHmmn, 3anpoce nHdopmaLmMm BONpoCcoB.

YNONMHOMOYEHHOE NULIO, OCYLLECTBNSAKOLLEE NUYHbLIA NPUEM, MOXET OTKasaTb
rpakgaHwHy B AarnbHENLWeM paccMOTpeHUn obpalleHus, 3anpoca MHdopMaunmn no
OCHOBaHWIO, yKa3zaHHOMY B HaACTOSILLEM MYHKTE, B TOM Cnyyae, ecnu rpaxgaHuH
YBEOOMMNEH [AOSMKHOCTHLIM nuuom obnactHon [Oymbl O 6e30CHOBATENbHOCTU
oyepeaHoro obpaleHus n NpekpaLleHnn Nepenmnuckm B COOTBETCTBMU C MYHKTOM 4.5
HacTosawen VIHCTpyKumn.

6.16. B xoge npoBeaeHUs NUYHOrO NpMéma OT rpaxkaaH MoryT ObiTb NPUHATHI
NMCbMEHHbIE 0bpaLleHuns, 3anpocbl MHpOpMaLMK, KOTOpPbIE NoanexaTt perncrpauum
N PacCMOTPEHMIO B NOPSAAKE, YCTAaHOBIEHHOM HacToswen VIHCTpyKUnen.

6.17. Jlnuo, ocywlecTBnsOWEe nUYHbIA NpUéEM, 0643aHO oOKasbiBaTb
COAenNCcTBME rpaxgaHam B MPaBUSNIbHOM yKasaHWM B MNUCbMEHHOM obpalieHun,
3anpoce wuHOpPMauuM, OOMMKHOCTU, amunun, UMeHW, OT4yecTBa afgpecaTta
obnacTtHon [ymbl.

6.18. Mo npocbbe rpaxgaHnHa Ha BTOPOM 3k3eMnngape obpalleHus, 3anpoca
WHpopMauun MNpocTaBnaeTca oTMeTKa O MNpuHATMM obpalleHns, 3anpoca
MHJOpMaUUK € ykasaHMeM gaTbl NpUEmMa n paMmunumn NPUHABLLETO ero nvua.
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7. KoHTponb 3a paccMoTpeHueM oGpalleHui, 3anpocoB UHopmaLmum

7.1. KoHTponb 3a paccMOTpeHMeM obpalleHuin, 3anpocoB WHopmauun
B obnactHon [lyme ocyLlecTBASAT AOMKHOCTHbIE Nnua obnactHom ymbl.

7.1.1. KOHTpOsib 32 CBOEBPEMEHHbBIM paccMoTpeHnemM obpalleHuii, 3anpocoB
WHOpMauuK, MOCTyNMBLUMX B agpec npegcepatenda obnactHon  [ymsbl,
3amectutenen npeacegatena obnactHon [ywmbl, npegcefatenen  KOMUTETOB
N NOCTOSAHHOM KoMUccum obnactHom [lymbl Takke ocyulectensetca OTaenom.

7.1.2. KoHTporb 3a cBOEBPEMEHHbBIM pacCMOTpeHneM obpalleHui, 3anpocoB
WHdOpMauuK, NOCTYNMBLUUX B agpec AenytaToB obnactHoun [ymbl, ocyulecTBnsieTcs
Takke NOMOLLHMKaMn genytaTtoB obnactHon Jymbl.

7.2. Bce noctynawowume B obnactHyto [AyMy MUCbMEHHbIE W 3NEKTPOHHbIE
obpalleHus, 3anpockbl MHGOPMaL MM CTaBATCA HA KOHTPOSb.

YCTHble obpalieHuns, 3anpocbl MHMOpMauMM CTaBATCSA Ha KOHTPOSb
no pesynbTataM JIMYHOMO npuvema B cly4Yae HeobxogMMOCTM HanpasfieHus
rpakgaHwHy NMMCbMEHHOro OTBETA.

Ecnn obpalleHne cnyXmt OCHOBaHMEM ANSA MPUHATUS pelleHus genyTaTtom
obnactHon [ymbl (rpynnon genytatoB obrnactHon [ymbl) O BHECEHUN OENyTaTCKOro
3anpoca Ha 3acefgaHue [ymMbl, Konus oOpalleHuss U OOKYMEHTOB, CBSI3aHHbIX
C paccmoTpeHuem obpauweHus nepepaetca B Otgen, oOpalleHue CTaBUTbCS
B OTaene Ha 0CcobbIN KOHTPOSb.

7.3. [ocTaHOBKa Ha KOHTpOSib obpalieHusi, nopyyvyeHuss no obpaleHuto,
3anpoca uHgopmauum B C3[ ocyliecTsnseTcss nocpeacTsom ycraHosreHus B PK
obpalleHus, nopyvyeHms no obpalleHuto, npusHaka «KOHTPONbHOCTM» U MIaHOBOW
AaTbl paCCMOTPEHUS.

[domkHocTHoe nuuo obnactHon [dymbl npuv BbIHECEHUW  PE30NHOLMK
(nopy4eHuns)) Kk obpalleHu MOXeT YCTaHOBUTb COKPALLEHHbIM CPOK  Ans
paccMoTpeHns  obpalleHnsi, Ha  OCHOBaHWW  KOTOPOro  ycTaHaBrMBaeTCs
COOTBETCTBYHOLLNA CPOK B NOPYyYeHMM K obpalleHnto B CI[.

B obnactHon [Qyme Begetca pasfenibHbin y4€T obpaleHun, nopyvyeHun
no obpalleHnsM, UCXoOAaWmnx nucem no obpalleHus M, MOPYYEHUN K UCXOOALUMM
nMcbmam no obpaLleHnsam, KoTopble B3STbl HA KOHTPOSb.

7.4. B nopsigke ynpexparwLwero KOHTponss no obpaleHusm, 3anpocam
MHopmauunK, 3aperucTpmpoBaHHbiM B OTgene, coTpyaHukom OTaena He nosgHee
Yyem 3a 3 OHA OO0 UCTEYEHUA CpoKa pacCMOTpeHUs obpalleHus 0O ucnonHuTenemn
n HadanbHuka OTgena gosBoauTcs UHAOpMauUnsa no opmMe, COrnacHoO NPUNOXeEHMo
5 K HacTodAwen NHCTpyKuun.

7.5. NMpoaneHne cpoka paccMoTpeHus obpalleHuns, 3anpoca MHdOopMaLmm
(n3ameHeHne nnaHoBown AaTbl) B PK obpaiwienunsn, 3anpoca uHdopmaumm B C3[
OCYLLIECTBNSAETCA HA OCHOBAHUN COOTBETCTBYIOLLErO NOPYYEHUS] OOSPKHOCTHOIO nuua
obnactHon [ymbl. CornacoBaHHbIN NPOEKT NMCbMa rpaxgaHuWHy O NPOASIEHUN CpokKa
paccMOTpPeEHUs obpalleHna nepepaetcs AOMKHOCTHOMY nuuy obnactHon [dywmbl
He nosgHee, 4eM 3a 2 paboymx AOHSA A0 WUCTEYEHUA KOHTPOSIbHOIO Cpoka Arnis
NPUHATUS COOTBETCTBYHOLLEIO PEeLLEHMS.

7.6. OO6paweHne, 3anpoc MHPOPMALMM  CYMTAETCA  MCMNOJSTHEHHbLIM
N CHUMaETCs C KOHTpons (B Criyyae NMOCTAHOBKW Ha KOHTPOSb) nocrne dhakTuyeckoro
pacCMOTPEHUSA BCEX MOCTaBIIEHHbIX B HEM BOMPOCOB, OTHOCALLMXCH K KOMMETEHUUN
obnactHon [ymbl, NPUHATUS HEODXOOAUMBLIX Mep, HanpaBneHUa rpaxgaHuHy
NMMCbMEHHOTO OTBETA MO CYLLECTBY MNOCTaBMEHHbIX B 06paLleH BONPOCOB.

7.6.1. OCHOBaHMSAIMN AONS1 CHATUSE C KOHTpons obpaleHuss MOryT Takke
CINYXWTb:
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- HanpasneHue obpalleHusi Ha pacCMOTpPEeHWe B APYrov rocyaapCTBEHHbIN
OpraH, OpraH MECTHOrO CcaMoynpaBfieHNs WU MHOMY [OOSPKHOCTHOMY  Nvuy
B COOTBETCTBUM C KOMMETEHLMEN C HanpaBfieHWEM TpaXKgaHWHY YBeLOMIEHUS
0 nepeagpecaunn obpalleHns;

- HanpaeneHne obpalleHusi, cogepkallero cBeaeHust 0 NoaroTaBnNMBaemMom,
COBEpPLLUAEMOM WM COBEPLUEHHOM MPOTMBOMNPABHOM AEAHUN, a Takke O nuue, ero
noaroTaBnMBalolLIEM, COBEPLUAOLWEM WNW  COBEPLUMBLUEM, Ha pacCMOTpeHue
B OPYron rocyfapCTBEHHbIN OpraH, WHOMY [OOJPKHOCTHOMY MUy B COOTBETCTBUM
C KOMNEeTeHLUnen.

- yBEOOMIIEHNE rpaXaaHUHa B Nopsake, YCTAHOBMEHHOM NyHkTamu 4.2 - 4.7
HacTodwwen VHCTpykuuu;

- NopyyYeHne [OSDKHOCTHOro nuuya obnactHonm [Oymbl nnbo  pelleHue
YNOSIHOMOYEHHOIO NMua O NpeKpaLLeHnn paccMoTpeHnst obpalleHns Ha OCHOBaHUK
NMNCbMEHHOTO 3asiBfIEHNs TpaxdaHWHa O TMpeKkpalleHUn paccMOTPEeHUst paHee
HanpaBreHHoro obpatyeHus.

- MopyyYeHue [OOSMKHOCTHOro nuua obnactHon [dymbl nubo pelleHue
YNOSTHOMOYEHHOIO NNLA O CHATUM C KOHTPOSS NMMCbMEHHOro obpalleHnsi, B KOTOPOM
OTCYTCTBYHOT amMunus, WMSA rpaxpgaHuWHa, HanpasMBLIEro obpalleHne wnu
NMoOYTOBbLIN agpec, N0 KOTOPOMY AOSKEH ObiTb HaNpaBeH OTBET.

7.6.2. OCHOBaHUAMKN AONS1 CHATUSA C KOHTPONsA 3anpoca MHdopmauum moryT
CNYXUTb:

- HanpaefeHue 3anpoca uHpoOpMaLuMM Ha pacCcMOTpeHMe B  AOpYyrou
roCyJapCTBEHHbIN OpraH, oOpraH MEeCTHOroO CaMOynpaBfieHUss B COOTBETCTBUM
C KOMMNeTeHUMEeN C HanpaBneHWeM rpaxgaHuHy yBeOOMMEeHust O nepeagpecauunu
obpauieHus;

- HanpaBneHne rpaxgaHwHy TMUCbMEHHOrO OTBeTa C NpeaoCcTaBfiEHUEM
3anpalumBaemMon nHdopmauumu;

- NOpyYyeHne [OOSDKHOCTHOro nuua obnactHon [Oymbl nmnbo  pelleHue
YNOSTHOMOYEHHOIO fnua O MpeKpalleHUn paccMoTpeHust 3anpoca MHdopmaumm
Ha OCHOBAHWWN NMUCbMEHHOIO 3asIBIIEHUS rpaXKgaHMHa O NpeKpaLLEHNN PaCCMOTPEHUS
paHee HarnpaBfeHHOro UM 3anpoca UHGOPMaLnK;

- MopyyYeHue [OOSMPKHOCTHOro nuua obnactHon [ymbl nubo pelleHue
YNOSTHOMOYEHHOIO i@ O CHATUM C KOHTPONS 3anpoca MHgopMauun, B KOTOPOM
OTCYTCTBYHOT pamunua, uMa rpaxgaHuHa, HanpasBuBlero obpalieHne wnu
NOYTOBbIV agpec, N0 KOTOPOMY AOSMKEH ObITb HaNpaBneH OTBET.

7.6.3. B cnyyae paccmoTpeHuss aHanormyHoro obpalleHus, 3anpoca
MHdOPMaLUUM HECKONBbKMMKU AenyTtatamu obnactHom [ymbl OCHOBaAHMEM ANSA CHATUS
C KOHTPOSiSi MOXET SBMATbCSA OTBET, HarnpaBfeHHbIA rpakgaHuHy 3a MOAMNUCHIO
OAHOr0 N3 OOSMKHOCTHBIX N, o6nactHon Jymbl.

7.6.4. OcHoBaHMEM Ons CHATUA obpalleHns ¢ ocoboro KOHTpPONSA sABMNAeTCS
OTBET rpakgaHWHy, NOArOTOBMEHHbLIA OenyTaToM, B agdpec KOTOPOro OHO 6bIno
HanpaBneHo, C Y4YeTOM OTBeTa Ha JenyTaTckmi 3anpoc. Konmsa oTBeTa
Ha obpalleHne nepegaetca B OTaen B AeHb NOANMMCaHUS.

7.7. PelueHne 0 CHATUM C KOHTponsA (ocoboro koHTpons) obpalleHus, 3anpoca
WHdOPMaUUM NPUHUMAETCA [OOSMKHOCTHbIM NMuomM obnactHom [ymbl, B agpec
KOTOPOro OHO MOCTYynuro, B popmMe nopydeHus, nimbo ynomHOMOYEHHbIM NNLOM,
paccmaTtpuBarolwmM obpalleHne B COOTBETCTBMM C NyHKTOM 3.8.1. HacTosiwewn
NHcTpyKuunun.

MHopmMaumsa O CHATMM C KOHTPONS 3aHOCUTCHA B YCTAHOBIIEHHOM MOpsiaKe
B PK ob6paleHuns, sanpoca nigopmaumm 8 CI/.

7.8. B cny4yae, ycrtaHoBrneHHom nyHkToM 3.11.4 Hactoswen WHCTpyKuuuy,
MOXeT OblTb  MOCTABNEHO HA  KOHTPONMb  COMPOBOAMTENBHOE  MUCbLMO
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O nepeagpecaunn obpalleHns B COOTBETCTBMM C KomneTeHumen. [loctaHoBka
Ha KOHTPOJb OCYLLECTBNAETCA NOCPeaCTBOM yCcTaHoBIeHUs B PK cooTBeTCTBYOLWEro
ncxopsuwero gokymeHta B CO[l npusHaka «KOHTPOSMBbHOCTU» M MNNAHOBOW AaTbl,
ncumcnsemon B 30-gHEBHbIN CPOK CO OHSA perncTpauum UCXoasLero JoKyMeHTa.

7.8.1. lMocTynMBWKNN OTBET MO pe3ynbTaTaM paccMOTpeHus obpalleHus
npegocTaBnseTcs Anst O3HaKkoMIieHust HadanbHukoMm Otgena npegcepartento
obnactHom [lymbl, 3amecTutenam npegcenatens obnactHon [ymel, npeacenarenam
KOMUTETOB U NOCTOSIHHOM KOMWUCCUM obnacTtHou [ywmbl, NMOMOLLHMKOM fenyTtaTta —
aenytaty obnactHon [dymbl.

B PK nocrtaBneHHOro Ha KOHTpONb wucxogauwero pJokymeHta B C3[
yCTaHaBNMBaeTCs NPU3HAK «CHATUSA C KOHTPOMsS» U hakTuyeckas gata nocTynfneHus
oTBeTa.

Ecnn B noctynuseliem oTBeTe coobLLaeTcsl, YTO NOCTaBfEHHbIN B obpalleHmmn
BOMpOC He peweH wu OygeT HanpaeBneHa JononHuTenbHas WHdopMauns,
COMpPOBOAUTENBHOE MUCbMO OCTAeTCs Ha KOHTposie A0 NOCTYNfeHUs UHdopmauum
00 OKOHYaTEeNbHOM peLleHUM.

8. AHanus pe3ynbTaToB PaboTbl MO pacCMOTPEHUO OOpaLleHnH,
3anpocoB uHcpopmaumumn

8.1. OG6palleHusi, 3anpocbl MHpOpMaUMM CUCTEMATUYECKM U3yYaloTCs
n obobLalTcs € Uenbio BbisBNEHNA npobnemM, nayyeHns obulecTBEHHOr0 MHEHUS
no TOMy WAM WMHOMY BOMPOCY Ha OMNpeaesieHHOW TEeppUTopuKn, B M3OMpaTenibHbIX
oKpyrax, onpegeneHus kpyra obpaujalomxcsa nuiy B paspesax couunanbHOro
NOSIOXXEHUS, NTIbFIOTHOW KaTeropum u apyrux.

8.2. TlomowHuk pgenytata obnactHom [ymbl exekBapTarbHO [OTOBUT
nHdopMauuio B BUOE aHANUTUYECKOW CNpaBKM O pacCMOTPeHun obpalieHnn,
3anpocoB MHdoOpMaumMK, BKNYas uHGOpPMaUMKo O peanu3auum HOPMaTUBHOIO
NpPaBoOBOro akTa, NPUHATOrO K MOHUTOPUHIY NMpaBonpuMeHeHus B obnactHon [dyme
B TEKyLLEM rogy, B TOM 4YMCfie MO BOMNPOCaM €ro pasbsCHEHUs NPU HanuyYnm Takow
nHdopmauumn. CornacoBbiBaeT YKasaHHyl MHGopMauumo ¢ genyratoMm obnactHom
Oymbl n He no3gHee 5 uucna, cneaylowlero 3a OTYETHbIM MEPMoaoM Mecsua,
HanpaenseT ee B OTgen.

8.3. OTmen exekBapTanbHO aHanuaupyet WMHAOPMaUUI O PacCMOTPEHUMU
nocTynmueLLMX B obnacTtHyto [lymy obpalieHuin, 3anpocoB MHopMaLumn, B TOM Yucne
npeacTaBEHHY0 NOMOLLHUKaMKn genytaToB obnactHon [Jymbl, roToBUT MaTtepuansi
B BMOE CTaTUCTMYECKOW MHopMaumMm n MHPOPMaLMOHHO-aHannTn4Yeckoro obaopa
He no3gHee 15 yucna, crnegylowero 3a OTYETHbIM NEPMOAOM MecsiLa, HanpasnseT
nx npeacegartento obnactHon [ymbl.

9. 3aknunTenbHbIe NOJIOXKEeHUA

9.1. OTkaz3 B paccMOTpeHuMM obpalleHunn, 3anpocoB  WHGOPMaLUK
COLEpaLLMX BOMPOCHI, pa3peLleHne KOTOpPbIX BXOAUT B KOMMNETEHLMIO 0BnacTHOWm
[ymbl, HEOOMYCTUM, 32 WUCKIOYEHWEM CIlyYaeB, NPeayCMOTPEHHbIX OEWCTBYHOLLUM
3aKoHOAATENbLCTBOM U HacToswen NHCTpyKumen.

9.2. o NMCbMEHHOMY 3a8BMIEHUIO FPaXKAaHWHA OH MOXET ObiTb O3HaAKOMIIEH
C HaxoOAWMMUCA B pacnopskeHun obnactHon [yMbl AOKYyMEHTaMu 1 MaTtepuanamu,
KacalLwmmMmcs paccMoTpeHuss ero obpalleHusi, 3anpoca uMHdopmauuu, ecrim 3To
He 3aTparMBaeT MpaBa, 3aKOHHble MHTEepecbl APYrMx Nuy M ecnn B YyKasaHHbIX
AOKYMEHTax W Martepuanax He COAepXaTcs CBedeHusi, CcocTaBngwoLwime
rocyaapCTBEHHYIO UM UHYIO OXPaHAEMY0 3aKOHOM TauHy.
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9.3. Mo npocbbe rpakgaHMHa emy MOXeT ObiTb BbldaHa Konust MMCbMEHHOrO
oTBeTa O pe3ynbTaTax pacCMOTpeHnsa ero obpalleHusi, 3anpoca WHgopmaunm
B obnactHom [ywme, ecnn pJaHHbiA OTBET He Obll NonydYeH rpaxgaHWHOM
Nno He3aBUCSALLMM OT HEro 0BCTOATENLCTBAM.

9.4. JKanobbl Ha pesynbTaTbl pacCMOTpPeHUs obpalieHnn, OencTBus
(besgencTBmne) OOMKHOCTHBIX NnL, o6nacTHon [dyMbl, COTPYAHUKOB obnactHon [ymbl
1 NOMOLLIHUKOB AenyTaToB obnactHou [lymbl B CBSI3M C paccMOTpeHeM obpalleHun,
3anpocoB MHopMaLuMm HanpaBnaAKTCA Afs opraHM3aumm NPOBEPKM U MPUHATUS Mep
npegcenatento obnactHon Aymel.

9.5. lNo Bonpocam OenonpounsBoAcCTBa, HE YpPerysiMpoBaHHbIM MOMOXEHUSIMN
HacTosLeN NHCTpyKLmK, NPUMEHSIKOTCS NnonoXeHus NHCTpyKUMK
no 4enonpoun3soacTBy B ToMeHckon obnacTHon [Jyme.

9.6. N3meHeHus B HacTosWwy WHCTPYKUMIO BHOCATCS pacnopsikeHnem
npegcenatensa obnactHon [ymbl.
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[MpunoxeHwne 1

CDopma AnA neyvyatu 06pau4eHm| rpaxgaHuHa,
noctynuBlliero 4Yepe3 UHTepHeT-npneMHyro TromeHcKOM obGnacTHomn ,U,YMbI

UHTepHeT-npnemHana TromeHckon obnactHou [lymbl

Komy

OT Koro

[MoyToBLIN agpec
TenedgoH

ONeKTpoHHada noyra
CounanbHOe NonoxeHne
KaTteropus nerot

[laTa obpalleHus
Ob6pauieHne
MpunoxeHuns

MpunoxeHne 1a

Popma AnAa nevyaTn obpalleHMA o6 beauHEeHUs rpaxaaH,
NOCTYNMBLLEro Yepe3 UHTepPHeT-NpUeMHyr0 TroMeHCKon obnacTtHon [lymbl

MHTepHeT-npmemHana TromeHckon obnacTtHou [lymbl

Komy
OT Koro:
OpraHnsauyus

Mpencrasutens
ALpec opraHmsaumm
TenedoH
ONeKTpoHHas novra
[aTta obpalieHuns
O6pauleHne
[MpunoxeHus




Hama npuema
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MpunoxeHwne 2

CDopma KapTO4KM JIMYHOTIO anéMa rpaxgaHmHa

KapTo4yka NMHYHOro NpMema rpaxgaHuHa

Bpema npuema

Cmamyc ofpawjsHus

Pez. HoMep

NepEMdHDE NOETOpHDE HEOOHOHPATHDE
(zanpoca uHghopMauu)
Tun obpawenus MHOMBASYANLHOE KOIMTEKTHEHOS
(zanpoca uRgopMayuL)
CAMLTLA, UME, (MYScmeo
2paEwianuHa
Adpec mecma
RUMENBCMGa SpawdaHuHa
Kosmakmaeid mensghos
Baapacm apaxdaduHa r I
p P oo 25 ner 2540 ner 40-55 ner cTapwe 55 net
CoyuansHeil cmamyc apandarHuHa
. r r . . .
EBeapaboTHems MeHomoHeD Paboumi Opyron coyMmankHER
- r [ i)
BoeHHOCNY®aLMA MNpegnpUHMMETENE Cmywavugii CTATYC (yRa33Th K3MOH)
i r -
Brsnysnessisid PafomHue Boo=eT. CryneHT
r .
nepecenssel ciheps Yuawgmuc
r
AAKNDUEHHEIN r Pepuep
Paborsses cix
flezomuan kRamesopus apaxianuHa
I I . . .
r Berepan BOB HecoeepluesHONETHS r Ceme. MMERILLAA 08T [pyrve nuroTess
BeTepad Tpyaa r YK CupoTa KATETOpUA
r CEMLE (N (y¥@E3aTh KaKan |
- HHeanun - TPY=EHWE TN
- WHeanwg BOB r BOSHHOCTTYRALGEMD YuacTsu Boeanx peRcTEMR
Moropeney CeMeA MHOronETHaA M UNSHE ST CEMEM

HMucmanyuu, Kyda obpalllancs paHes

Codepwanue obpawjesus (3anpoca uHAghopMaLuu)

Qnucarue NpUHAMo20 pelerus

PasbACHEHWE MOMYYEHD YCTHO
(C COOEp®aHWEM KAPTOUYKW NWYHOTO NPUEME OZHAKOMMEH (a))

MNpuesm Ben (a)

(moanuce)

{20 cotpyaHuES,

MpOB0AWSLLENT MPWEM)

[moanuce)
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[MpunoxeHne 2a

CDopma KapTO4KHM JIMYHOTIO npuéma npeacraBuTens o6beguHeHunA rpaxgaH

KEFI-'I'D'-IIE. NHAYHOTD NpHEMa NpeqCTagATENA obbegWHEHMA rpaxgaH

Jams npusiis Epeita npues Faz. Howssp

Cmamyt cEpaeHLs = MEpEMHOE - NMOETOEHOS
[2ampocs LHbopusLLIL)

DSMLINLA, L, (THSamen,

r HEQOHOKDETHDS

D TRHOCTIL

SELMEMA
chbeduHeHUR 2pawda

HalnssHoasHLUE

pfbafuneHUR spawdas

mﬂﬁuﬁl eignﬂatr

Kosmiarmesl menegos

Frcmamuy, kyds ofipsiuanc panes

CodepusHus 0EDalUSHUA (3aND0ca LRhoDMELuIL]

PasnAcHeHHE NOMYEHD YCOTHD
[ COmepHEHMEM KSPTOUKW NMAWHOTD NpWEME DIHAKoMANEH (3))

Mpre sen {a)

PRCATICE |

(M COTDFAHAHEE

TP ML TR

PRCATICE |
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MpunoxeHwne 3
dopma perucTpaumMoHHOro wramna

oTgena no paboTte ¢ o6palweHUaAMMU rpaxagaH
TromeHcKkon obnactHou [lymbl

TioMeHckast obnactHast [lyma
OTpen no paborte
¢ obpalueHnamMmn rpaxagaH
Bx. N2
«__ » 20 r.

MpunoxeHne 3a

dopma perucTpaymMoHHOro wramMmna
ANnsA BXOAALWMX JOKYMEHTOB,
NoCTynNnUBLUMX B agpec genyraTa
TromeHcKkon obnactHou [lymbl

TiomeHckas obnactHas [yma
lMpuemHasa genyrata
Bx. N¢
« » 20 r.




FINYHOrO Npuema rpaxgaH genytatom TromeHckon obnactHom [ymbl

Ha nepvopg c
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MpunoxeHue 4

CornacoBaHo
HenyTtat TtomeHckon obnactHon [ymbl

(cbamunusi, UMsi, OTHECTBO)

(noanwuchb)

rPA®UK

(cbamunus, nHMLMansl)
no

n/n

[ata, Bpems
nposegeHuna npmnema
rpaxgaH

Appec mecTta

damunusa, ums, oT4eCTBO
nuua, OTBETCTBEHHOIO

npoBegeHns npuema MpumevaHus

rpaxgaH

3a opraHmM3aumio npuema,
TenecoH*

MomMoLLHUK genyTaTta

[aTa

(noanuce)

(pacwmndpoBka nognmncu)

(noanwuchk)

* ®amunma, Ms, 0T4eCTBO OTBETCTBEHHOIO Nnua YKa3bIBAOTCA NOJIHOCTbLIO.




CnpaBka-HarnoMuHaHve
06 ncnonHeHn NopyyveHnn no odbpalleHnam
CO CPOKOM WUCMOSHEHNSA

(nepviog, nnaHoBas fata UCMOMHEHWS)

MpunoxeHwne 5

Ne Per. Homep, | ®.1.0. rpaxnanuua / KpaTtkoe cogepxaHue CopepxaHune lMnaH. paTa
a jaTta HanMeHoBaHue P P P ' WcnonHutenb
n/n obpalleHus nopyyeHuns NCMONHeHUS
obpalyeHus opraHmsaumm







